
Nooaitch Indian Band 
2954 Shackolly Road Ph: 250-378-6141 Ext. 108 

Merritt, 8.C. VIK-1N9 Fax: 250.J78-3699 

Job Opportunity 

Nooaitch Recovery/Resiliency Center Manager 
Emp&o•,l'l"lent T~: COntract/Ttmf)Orary full Time (7S% RecoV't"ry, 25% lteslliencv> 

An1ieipatcd Start Date· January 2018 
Ant:clpated End Oate: up to 9 -month term 
Schedule Hout$: Will v,rv; Non-nol't'nal shifts may b4! reqvired in rare cirCtJmstanoe 
Location: Nooaitch Indian &and (NIB) 

Reports to Hooa1tc1' lndlan Band A:sSIS'tant Band Manager 

Recovery Job Overview (75%): 
The Nooal:tch RecotJery Man.ager plays, a im;or (<>le in le.1dina the intrast,ucture recovet"( support to lndlvidua1s 
u ct the comm1.1nity in a disaster. As a Fitst Nations repre:seritative, the posit.On wnl guide communitv wppor't 
.servic:es through the establk hment and operations of a Recovt'fy C4ntcr 3-nd ovtrsees ttw:- implemen,ation of 
the Nooaltch Recover., Pla,n. Further, this p0s~tion pl.ays a l(ey role In developing partners and ove,seehig the 
buitdifle of ntw homes and escarpment stabl lization from floodlng and etosron. The position wO(k$ clou•ly with 
community organizat!onVagendes, small & medium-1,ited busi~, tind other local f.OW!fnment offkiats to 
e\tabfish effectlve, ¢00tdinated 3nd COU3b<><atiYC relationships to deliver services to affected communities ar'ki 
individuals thr~ut the recovw, process. 

Resiliency Job Overview (25%): 
The Nooaitch Resiliency Center Manager plavs ii ma jot role in Seadint the social rtooverv suppott to indMduals 
and the community in J di~$ltr. This PQl-ition auide\ communitv support services through the estab!.shment 
.ind operation~ of the ResilM!ncy Center and oversees the tmplementatk:in of $eMet:s to p,<M<Se cultural, 
emotional and mental well~s supPQns. The l)OSltlOn wons cioscly with community members, organizations, 
~gencles and othet local go~rnmtnt offi,c;ials to establish effective, coordinated and cO,labotati-.,e t elJtiQnshiQS 
to deliYer services to affected communities and tndlvlcba1s throoghOut tht rtCQvery l)(OCt!ss. 

Skills, Knowledge or Abilities Related to the Recovery: 
Has traini,ie in and understanding of ~ Pf)()(t needs fot indM-duals who ha~ been throut;h traumatic 
situations, includlng those directly and lndltectJyaffected bv & floodint, ind t meracncv responders at alt 
levels; Prograrn Management start-up and implementation e11:1,1etience; 
Oemoosttatedltnowledge of potential housing opportunities f0< o.n-rewvt jutlsdi<'tiOI\ concepts of 
traditional klod holding.s, and how to navigate through this to access and build houses: 
Ext>t<ienc,c wor1tini with, or on, boards of communitv non-profit organltatlons tr. otder to bellet 
under5l3f'ld how lhf:y fi l i11lO the l;;rger community wpport scenario; 
Must have lnte,¥medi31e to actva-nced $krtls in Microsoft Office programs •nchtding word. Excel, Outlook 
and PowtrPOint. 

Key Responsibilities of the Recovery: 
Nooai1ch R.eco..-ery ftesillency Center Mgr. ~ c W17 

• lmplt:mtnts the Nooaitch RtcoYf!ry Plan and ensures there are clear processes In place to support 
Nooaitch membe,ship throu.g>Kiut their personal recow.ry process: 

• Collc,<:ts information fromdients, p,rovinc:lal minis.trit-s, businesses and communfty organizations, other 
local government staff and/a< subject matter experts to ens0<e disaster rec.ove,y spedflc lnform,tlon ls 
cootd1neted and validated; 
Communicates decisions to Nooaitch Chief afld (ouncil, locJI JHOvitteial and federal aovem ment staff, 
seniot management fo, ;1111 oraaniittions~ and Qlt\trs to updatt community r t!'Co\'l!'ry p,io(ities; 

• Works collaboratM:fy with the Oi~St.er Finanti31 ASSi$tance t'OFA) pr¢at•m rtprt!wnt;,tNes and has a 
eooCI vndt'fStanding of OFA in order to recognite Potential oppo,tunities for those who may be eligible 
and pro\'ide clarity for those who may be IMlig!ble (Le. Clue to tnsurable losses such as flrt); 

Works co!laborativetvwlth the federal National Olsastet M!tlgadon Program; 
• 8uikls t elationships intefnaltywlth Nlaka'pamux Rrst Nations (Coldwate r, Lower Nicola, Upper Nko1a, 

Shactan) and with key external st.akeholdets and com:nunlty services to estnlish a comm()f'I ope111ti0n 
plCtv,e and toll11 borative reco~ry psoce»; 
Sharu infotmatioo t() miti,Jate any concems or challenJJ,es at isirc from re<:overy operations and shares 
with Nlaka'pamux F,rst Nations, local provincial and federal gO\'emment, community Of'ganiz.atlons, not fOf• 

profit o rganb.atl~ and Nooaltch mem~rship; 
Ptov!des regular and rtmely operattonal reports hw::lus:ve of dalty Situa110n r~rt$, o i,eratlOMI data and 
relevant stat.S.tlC$, es JPt)rcp,tjte; 
contributes to a htJltttv and safe wO(k.ing tnvirQnmtllt; 
Determines; 31\d ptans to, the wndfn& down of r~ opel't'ltiQns, including: R(.'(Olf«V Ccntt-r in 
conjunction with oU'M!r rel1Mmt partnrrs 
Works c:tosely wilt! knowledgeable Hooait ch E~rg<"ncy Operations Centre (EOC) staff, and Nooud'1 
staff in Rnance, Housi'Rg, Natural Resoutces, Operations and Heal th ~SCHSS); 
Helps fac:Uital2 community meetings for Nooaitch membetship. 

Other Responsibilities of Recovery: 

• Works with contractors (civil enginttrs, geo technteal engineers, st.rue.tor a.I eria;neers) to tacilltate 

positive outcomes for new houses; 

Creates targeted presentation materials to address vaf.ovs stakeholdet gtoups; 
Sec1.:ring and managing the services of architects, en&Jneers and buildets as may be appropriate l() 
develop detailed s te plans, boUdlog and unit de~ plans, itlfra.sttucture ne~s ind (OSt estimates 
auociattd Wrth ek=h rompon.cnt; 
Rtvitw, comm.tnt Md approve construction documents from all design professionals; 
Supe<vi$1()n ne<:essa,ry t·o ,nvrt that somt wort: iS completed bv cornmonitv residents; 
Suf*'vise the prcxess of obt1inins competiti~ bids ,o, &eneral cor.tracti"i, or ir.dividual trade work as 
ne-e-ded; 

• Main contact person for Gener at Conti actor on large pt'Ojects, including attendanct> of progress 
meetings; 

• Maintains kMwtedge of a!I conttaoctors/compan!es on $ite at any given timt and wh(Jt thev are wortinll 
on; 
lnSClt<lS aod teviews propKts to monitor for qu.>tity control and oompliance with bui!d•rc and safety 
code-s and other regulations; 
Otabli:ShH and maintains ef~tive workins relationships with the appropriate fund!~ agencies, the 
homeowner, contractors and community tf!Sldents: 

Tracks all projects to ensure that each stays withfo their esta.bllshed budget and schedu\t. 

Skills, Knowledge or Abilities Related To the Resiliency: 
• Elcperience in community el\gagement and restoration and p,ote<Uon of communitv s.ervices; 
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Has training in and understanding of .support needs for lnd1vlduals who have been through traum.:itic 

situations, including those directly and in<llrecttv affected by a community disaster, and emergency 
responders at all levels; 
Cultural awareness and understanding of Nlaka'pamux cultural healing processes a.nd protoools; 
Has training or underst-anding of how the current mental health system works in regards to expediting 
anv available a.ssist.ance, short or long term, for those affected b'f a disaster; 

• Being a lat~rdl thinker as required, in finding solutions to help the community with unique needs; 
Experience In building, developina and maintalnif"l8 successful relationships with public/private 
organilations and partnerships; 

• Knowledge of Emergency Social Services; 
• Experience in recognizing and rinding the Potential partnering opportunities between s.roups, individuals 

and businesses in a community to successfully create and complete projects of benefit; 
• Be,ing .tble to focus on the need at hand whlle at the same time understanding the larger pictu,e and 

how one fits within the other. 

Key Responsibilities of Resiliency: 
listening, understanding, responding; 

• Provfde.s oversight and management of all aspects of resiliency to support Nooaitch staff, volu,Hee,s and 
agencies; 

• Works with Emergency Social S4!rvic.es {ESS) T earns. Stw' exmx Community Health Services Soci-ety 
(SCHSS), C.nadian Red Cross (CRC), First Nations Health Authority (FNHA), Emergency Manag•mont BC 
(EMBC) and other Non·Government Organizations (NGOs); 

• Identifies the unique needs of Nooaitch, coordinal es t-he ot1going management of activities and 
addresses issues as they ar i~; 

• Contributes to a heahhy atld safe working environment; 
• Assists In connecting community members with support programs and agencies, such a.s Red Cross; 

Connects resk!ents with services to provide cultural, emotional and mental wellness supports 
(councillors, registered massage therapy, etc.~; 

• Maintains communications with community members, both in person and via sotial media, to keep 
them Informed on events that may be. happening, when and what services ~re available, etc.: 

• Provide services to evacuated community members until they are able to return home; 

• Ensures community members needs are bEing met. within the confines of the rules and regulations put 
forth bv EMSC, Red Cross, FNMA, NIB and other supporting agencies; Oetetmines and pl.ans for the 
standing down of resiliency op,c,atk>ns, 
Helps facilitate community meetings and schedules other ,sencies attendance, 

To apply: 

To apply for this position, please email your resume_. along with a cover Jetter outlining your el(Jltrience as it 
pertains 10 the job posting, to Shawn@nooaitch.com with the subject line "Nooaitch RetO\lery/Resitiency Center 
Manager". We look forward to hearing from you! 

Closing Date: Open until the position is fill&cl. 
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