Human Resources
SQUAMISH NATION
Chénchenstway Human Resources

Position: Team Leader, Elders Centre
Permanent Full-time. Member Services Department; North Vancouver, BC
Posted: May 8, 2019 Posting Closes: May 30, 2019

Under the supervision of the Member Services Director, the Elder Centre Team Leader is responsible for
supervising the Elder Centre team to ensure the coordination of the day-to-day Elder Centre operations.
Actively engaging and respectfully communicating with Elders on a regular basis. The incumbent incorporates
ideas from Elders to design and deliver innovative Elder programming. As well as ensuring, the Centre is an
inviting, comfortable safe place for Elders to gather socially. The incumbent also as the Centre coordinator,
hands-on instructor and Elders companion, as well as supervising the Elder Centre team. Delivers programs
five days a week according to policy, approved budgets, health, and safety and security regulations. A main
objective of the position is to implement strategies that proactively increase participation and that ultimately
improve quality of life of Elders, particularly those who are socially isolated or suffering from a disability or
depression. The incumbent has good verbal/written communication skills and operates at a high level of
membership/people interaction and must be able to respond with courtesy, neutrality, tact and diplomacy.

Typical Duties & Responsibilities:

e Oversees daily operation of Elders Centre, according to established policy/best practices.

e Implements, develops and coordinates Elder community programs.

e Coordinates operating schedules, staffing requirements, materials and facilities usage based on approved
schedule.

Supervises staff & centre budget.

Attend monthly Elder meetings and promotes Elder Centre in community.

Regularly program, policies/procedures review; provides recommendations/implements as approved.
Supervises the Health and Safety of Employees and adheres to workplace health & safety policies, safe
work practices and procedures.

e Participates as a member of the Elders Centre and Member Services Teams.

Education, Level of Experience & Hiring Requirements:

e Diploma or Certificate in Therapeutic Recreation, Recreation, Geriatric/Gerontology-based studies,
Business Admin, Health Services Administration, Leadership in Health Care or Senior Living Management
or a related/relevant field from a recognized post-secondary institution.

e 3 years (with Diploma) OR 5 years (with Certificate) of directly-related experience in the majority of
duties listed in this job description including knowledge, skills and abilities relating to coordination of a
senior centre, supervision, budget programming/delivery, scheduling, knowledge of Elder issues,
knowledge of residential school issues, recreational needs and marketing strategies, etc.

e As career progresses, incumbent will be required to successfully complete job-required, short-term
upgrading, training and courses relating to supervision, Elder care, residential school history, policies,
budget management, recreation, adult/elder programming, geriatric/gerontology, policy
development/writing/implementation, etc. Must have a Leadership/Management Skills for Supervisors
Certificate or be willing to obtain in a set timeframe.

e Previous experience working in a First Nations Community (particularly Squamish) is an asset.

e Experience as an intermediate level user of MS Office, the internet, etc.

e Must have a reliable vehicle/insurance.Must have a valid BC Driver’s License Class 5. Must have a valid
BC Driver’s License Class 4 or willing to obtain within a set timeframe.

e Must have valid Emergency First Aid & CPR & AED - Industry, Food Safe, WHMIS Certificates or willing to
obtain within a set timeframe. May be required to obtain Level 2 First Aid within set timeframe.

Must be able to work evenings and weekends/ooccasional travel to Squamish as required.
Must successfully complete Criminal Records Check and Vulnerable Sector Check as per Squamish
Nation Policy.

e A combination of education and relevant work experience may be considered for above education
and experience. The above requirements are what Squamish Nation is seeking in the ideal incumbent at

the time of posting and are subject to change, based on the needs of Squamish Nation.

Salary:As per Squamish Nation Performance & Application MUST Include:
Compensation Strategy. »  Cover Letter & Resume

As per policy, successful applicant will need to provide:

All applications must be completed using on-line >  References from direct supervisors, and
application, link for all postings, at: »  Official copies of school records
http:/ /www.squamish.net/jobs

Chen Chen Stway Human Resources 336 West 4t" Street, North Vancouver, BC V7M 1J1 604-985-8335
ONLY APPLICANTS WITH RELEVANT TRAINING & EXPERIENCE WILL BE CONTACTED FOR AN INTERVIEW
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