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Interacting in WebEx

Webex Tools:
1. Pointer
2. Raise Hand
3. Yes  / No 
4. Text tool
5. Chat
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WebEx Audio
Look for the phone icon beside your 
name:
• Enables you to easily mute/unmute 

line
• Promotes more effective discussion
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WebEx Audio

If there is NO phone icon beside your 
name:
1. Stay on WebEx. Hang up telephone
2. Pop-up window will appear

– If not, click on “Audio” button
3. Pop-up window displays the dial-in details
4. If possible, do NOT use the “Use Computer 

Headset” option
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WebEx Chat
• We invite you to introduce yourself in 

the chat panel (all participants)
• Let us know your name and where you 

are from!
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We Are Recording!

• This session is being recorded
• Will post after the call
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Slides and Recording

• The link to the video and slides will be 
distributed via e-mail to all participants 
and posted on the FNHA site
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Twitter

• Hashtags:
– #IndigenousHealth
– #culturalhumility
– #itstartswithme

• Twitter Handles:
– @Northern_Health
– @FNHA
– @BCPSQC
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Sensitive Subject Matter
• Due to the sensitive subject matter and stories 

shared during the webinar sessions participants 
may become triggered. Please ensure you have 
prepared a support system for yourself in 
advance in which you may have easy access to. 
This could mean an Elder, trusted 
mentor/family/friend, Counsellor and/or crisis 
contact number.

• If you need support please do not hesitate to 
call the toll free crisis line here in the province of 
BC (1-800-588-8717). Or if you prefer, have a 
number prepared in advance locally.
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Opening Prayer
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Introductions
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Hilary McGregor Sandra Garbitt

Verna HowardVictoria Carter



Overview
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• Context for partnering
– Partnership Accord
– Commitment to cultural safety and humility

• Defining cultural safety and humility 
• Growing cultural safety in northern BC:

– Resources and initiatives at Northern 
Health

– Aboriginal Health Improvement 
Committees

– Local Cultural Resources and Initiatives Follow on Twitter: @Northern_Health | @FNHA | @BCPSQC | #IndigenousHealth | #CulturalHumility | #ItStartsWithMe



Context for Partnering

Northern Partnership Accord (May 2012)
• Northern Regional Health Caucus
• Northern Health
• First Nations Health Authority

Working together to improve health 
outcomes for First Nations people in 
the North Region
• Northern First Nations Health Partnership 

Committee
• Northern First Nations Health and Wellness 

Plan
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Growing Cultural Safety 
in Northern BC

Resources and initiatives at 
Northern Health
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Indigenous Health Website
www.indigenoushealthnh.ca
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AHIC Webinar Series
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Animated Video and 
Booklet
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Additional Resources
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Campaign Participation
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Growing Cultural Safety 
in Northern BC

Aboriginal Health Improvement 
Committees
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Aboriginal Health Improvement 
Committees (AHICs)
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Growing Cultural Safety 
in Northern BC

Northeast AHIC
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Growing Cultural Safety 
in Northern BC

Northwest AHICs

32



Hazelton Cultural Learning Session
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Ron Mitchell

Vicky 
Russell

Ardythe
Wilson

John
Ridsdale
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Sharing Feast
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Feast Overview

Traditional Welcome Community Welcome
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Gitxsan phrase book for health 
care providers
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Unveiling of Gitxsan Art at Wrinch
Memorial Hospital

Shared with NH Executive
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Re-igniting Culture with Mental 
Health
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Clan Support System 
Documentation of Gitxsan 
Cultural Practices 
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Mental wellness and substance use 
mapping 

Patient Journey mapping
Process Mapping

Asset Mapping
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Sharing of Mental Wellness 
Projects

Event Being planned for 
June 8

• To share about these 
projects with:
– AHIC members
– Northern Health
– FNHA
– Community

• Learn from each other
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Launch of Videos
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1. Cultural Practices around Illness and Death
2. Cultural Practices around Birth
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Haisla and NH Emergency/ 
Integration Collaboration
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For more information:

indigenoushealth@northernhealth.ca

info@fnha.ca
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mailto:indigenoushealth@northernhealth.ca
mailto:info@fnha.ca


Questions/Discussion
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JULY 5, 2017
Webinar:  Noon – 1:00
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Survey
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