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Introduction 
As a partner in health and wellness, the First Nations Health Authority (FNHA) continues to work with BC 
First Nations clients to identify COVID-19 needs and offer supports and services to address those needs. 

This guide represents areas of support the FNHA has determined are within the scope of our response 
and within our capacity as an organization to effectively fulfill. This is an evergreen document that 
captures our current state and will be reviewed regularly as the pandemic evolves to an endemic state 
where COVID-19 is still present but has a less significant impact on our lives. Please use the link COVID- 
19 Support Guide to ensure you are seeing the latest version. 

 

Support for Communities 
While the spread of COVID-19 remains a public health emergency its impact on First Nations 
communities has changed. With widespread transmission and high COVID-19 vaccination rates 
supporting a return to more familiar routines, the need for COVID-19 support is also evolving. 

The FNHA will continue to support First Nations communities in BC by: 

• coordinating service delivery and supports on their behalf 
• procuring items needed for COVID-19 response 
• reimbursing eligible expenses with appropriate documentation 

Communicable Disease Emergencies (CDE) Response Planning  
FNHA is supporting First Nations communities and Nations in developing and updating their CDE 
response plans. The FNHA Communicable Disease Management team is available to provide guidance in 
the development of communicable disease mitigation, preparation and response planning. 

In addition to existing funding and resources provided by the Community Health and Wellness planning 
process, there is a one-time funding stream to develop planning capacity in First Nations communities to 
continue to prepare for and respond to communicable diseases. Plans may include elements pertaining 
to safe re-opening, ongoing response needs, and recovery. 

Submissions will be accepted until March 31, 2024  

REQUEST PATHWAY: For assistance with CDE response planning and further information regarding 
accessing funding for CDE response planning, contact COVID19needs@fnha.ca 

Personal Protective Equipment (PPE) and Testing Supplies 
PPE for health service providers and first responders. Eligible PPE supplies include: 

• gloves 
• face shields 
• gowns 
• procedure masks 
• N95 masks 
• alcohol-based hand rub 
• nasopharyngeal swab 
• gargle kits 

https://www.fnha.ca/Documents/FNHA-COVID-19-Community-Support-Guide.pdf
https://www.fnha.ca/Documents/FNHA-COVID-19-Community-Support-Guide.pdf
mailto:COVID19needs@fnha.ca
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Testing supplies for health service providers to offer tests to symptomatic clients in First Nations 
communities. Eligible testing supplies include 

• nasopharyngeal swab 
• gargle kits 
• biohazard bags 
• COVID-19 rapid testing supplies (including rapid at-home tests) 

Submissions will be accepted until March 31, 2024. 

REQUEST PATHWAY: PPE and testing supplies for health service providers and first responders can be 
requested from FNHA if they are not accessible through regular procurement or provincial channels. 
Please email COVID19needs@fnha.ca with the completed PPE and COVID Testing Supplies (request 
process and form). 

Infection Prevention and Control Supplies 
Supports available for community health centers, treatment centers, vehicles whose primary function is 
medical transport and other health-related services and non-clinical health positions funded through 
First Nations community funding or contribution agreements, such as mental health and addictions 
counselling, patient travel and community health representatives. 

• reimbursement of the purchase of soap, sanitizers and disinfectants for individuals observing 
physical distancing and isolation recommendations in their communities 

• surge capacity cleaning services 
• Reimbursement of Community Service COVID-19 Supplies (CSCS). Eligible items include: 

o masks, including cloth masks 
o hand sanitizer 
o hand soap 
o gloves 
o cleaning supplies for facilities 

• reimbursement of COVID-19 signage including directional arrows and physical distancing 
• plexiglass barriers 
• additional PPE and storage costs may be eligible 

Submissions will be accepted until March 31, 2024 

REQUEST PATHWAY: Please send requests to COVID19needs@fnha.ca. For reimbursement or funding 
requests you may use the optional form: Request for Community COVID-19 Financial Support. 
Submissions will be shared with FNHA regional teams, who will work with you to ensure that requests 
for reimbursement are aligned with existing funding parameters. 

Self-Isolation Accommodation Support 

This program has ended. Submissions were accepted until March 31, 2023 

mailto:COVID19needs@fnha.ca
https://www.fnha.ca/AboutSite/NewsAndEventsSite/NewsSite/Documents/FNHA-Process-and-Considerations-for-obtaining-additional-PPE-for-BC-First-Nations-Communities-Annex-A.pdf
mailto:COVID19needs@fnha.ca
https://www.fnha.ca/Documents/FNHA-Request-for-Community-COVID-19-Financial-Support.pdf
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Self-Isolation Supports (Updated) 
• Cost-effective acquisition (rental or purchase) of basic communication devices (tablets, phones, 

satellite phones, etc.) by the community to lend to individuals who are isolating due to COVID- 
19 to ensure their access to online health resources such as Virtual Doctor of the Day 

• Support for activities on the land that strengthen community isolation capacity and traditional 
food security such as berry picking, fishing and hunting 

• Support for on-the-land collection or procurement of traditional medicines to support members 
in self-isolation 

• Harm reduction strategies, including managed alcohol programs where it is recommended by an 
appropriate health care provider (purchase of alcohol is ineligible) 

• Other supports where identified in a community’s CDE response plan and consistent with public 
health best practices 

• Navigation support from FNHA regional health emergency management leads to ensure all 
available resources are leveraged toward the health and wellness of communities impacted by 
COVID-19 

• Support for childcare may be eligible where caregivers are required to isolate 
• Adaptation of community space for self-isolation or other COVID-19 related purposes as 

indicated by the community CDE response plan may be considered 

Expenses are eligible until February 28, 2024, and requests must be received by March 31, 2024. 

REQUEST PATHWAY: To request support, please contact COVID19needs@fnha.ca. For reimbursement 
or funding requests you may use the optional form: Request for Community COVID-19 Financial Support. 
Submissions will be shared with FNHA regional teams who will work with you to that ensure requests for 
reimbursement are aligned with existing funding parameters. 

Surge Capacity Transportation Support (Updated) 
Where insufficient in-community medical transportation services exist, support is available for COVID-19 
surge capacity transportation that follows public health guidelines: 

• Up to eight hours per day for supplementary COVID-19 surge capacity transportation at $24.66 
per hour plus $0.23 per kilometer or any temporary Medical Transportation mileage rate set 
by First Nations Health Benefits and Services. 

• Activities may include delivery of groceries and medications to individuals in isolation or who are 
transporting members to and from medical appointments 

• Communities are responsible for ensuring that appropriate insurance and vehicle safety 
measures are in place 

• This community-organized temporary transportation enhancement is not intended to replace 
existing private or public options, but rather to supplement service delivery where needed to 
meet community need 

Expenses are eligible until February 28, 2024, and requests must be received by March 31, 2024. 

mailto:COVID19needs@fnha.ca
https://www.fnha.ca/Documents/FNHA-Request-for-Community-COVID-19-Financial-Support.pdf
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REQUEST PATHWAY: To request COVID-19 surge capacity transportation funding please submit the 
COVID19 Surge Capacity Transportation Calculator to COVID19needs@fnha.ca (if unable to open 
calculator, please contact COVID19needs@fnha.ca). Submissions will be shared with FNHA regional 
teams who will work with you to ensure requests for reimbursement are aligned with existing funding 
parameters. 

Health Human Resources Surge Capacity (Updated) 

 
• Primary care nurses, public health nurses, or other health providers and support staff needed to 

address COVID-19 cases and vaccination efforts in First Nations communities 
• Health care provider overtime due to COVID-19 case management, COVID-19 vaccination 

campaigns, health care provider illness or other COVID-19 related reasons, including temporary 
incentives to retain health staff (e.g. individual or team wellness initiatives, shift premiums (max 
$4/hour) during periods of high intensity response, training allowances) 

Expenses are eligible until February 28, 2024, and requests must be received by March 31, 2024. 

REQUEST PATHWAY: To request support for COVID-19 health-related needs, please contact 
COVID19needs@fnha.ca. Submissions will be shared with FNHA regional teams, who will work with you 
to ensure that requests for reimbursement are aligned with existing funding parameters. 

Vaccination Support for Community (Updated) 
Items for consideration may include the following: 

• Safe and secure transport for First Nations community members to and from designated 
vaccination clinics in alignment with public health measures 

• Rental or purchase (if cost-effective) and setup of materials to support vaccination clinic (e.g. 
tents, shelters, traffic safety materials) 

• Support staff at vaccination sites (e.g. security, child care, mental health or traditional  wellness) 

Expenses are eligible until February 28, 2024, and requests must be received by March 31, 2024. 

REQUEST PATHWAY: To request support for COVID-19 health-related needs, please contact 
COVID19needs@fnha.ca. Submissions will be shared with FNHA regional teams, who will work with you 
to ensure requests for reimbursement are aligned with existing funding parameters. 

Companion Support (Updated) 
Community-level reimbursement for companion support for Status First Nations who are hospitalized 
away from their local hospital due to COVID-19: 

• only one companion per client may be reimbursed 
• companion travel and accommodation is eligible 
• support to be provided in alignment with existing Medical Transportation rates 

Expenses are eligible until February 28, 2024, and requests must be received by March 31, 2024. 

REQUEST PATHWAY: To request support for COVID-19 Companion Support please submit the Community Request 
for COVID-19 Companion Reimbursement (form) to COVID19@fnha.ca.

https://www.fnha.ca/Documents/FNHA-Surge-Capacity-Transportation-Funding-Calculator.xlsx
mailto:COVID19needs@fnha.ca
mailto:COVID19needs@fnha.ca
mailto:COVID19needs@fnha.ca
mailto:COVID19needs@fnha.ca
https://www.fnha.ca/Documents/FNHA-Community-Request-Form-for-COVID-19-Companion-Reimbursement.pdf
https://www.fnha.ca/Documents/FNHA-Community-Request-Form-for-COVID-19-Companion-Reimbursement.pdf
mailto:COVID19@fnha.ca
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Anti-Viral Support for Treatment of COVID-19 (Updated) 
For Status individuals who have been prescribed anti-viral treatment for COVID-19, where the physician 
identifies that the individual be located closer to hospital or urgent care center, based on the distance 
and complexity of travel, the potential need for a higher level of care or medication monitoring, or 
complex health conditions: 

• Meal supports and transportation to and from isolation location will be arranged during intake 
• Support for escorts may be eligible (accommodations, travel, meals) 

Expenses are eligible until February 28, 2024, and requests must be received by March 31, 2024. 

REQUEST PATHWAY: Please contact Health Benefits at 1-888-305-1505 (press 2 for the “other” option, 
then 3 for patient travel and 3 for benefit exceptions). This number is supported Monday to Friday from 
8:30 a.m. to 4:30 p.m. 

 

COVID-19 Resources and Help 
 
Mental Health Services and Cultural Supports 
FNHA’s Health Benefits program provides a range of counselling and cultural support. Please visit FNHA 
Health Benefits on FNHA.ca or phone 1-855-550-5454. 

• Status First Nations individuals are eligible for counselling support through FNHA Health Benefits 
• Counselling and cultural support is available for Status and Non-Status Indian Residential School 

survivors and their families through FNHA Health Benefits. 
• Counselling and cultural support is available for family members and loved ones of Missing and 

Murdered Indigenous Women and Girls through FNHA Health Benefits. You do not need to have 
Status and can live in a First Nations community or away from home. 

Mental Health and Cultural Supports on FNHA.ca has a fulsome list of FNHA services and supports. 

COVID-19 Tests 
All Indigenous people in BC experiencing COVID-19 symptoms (even mild ones) are eligible for a COVID- 
19 test at any testing center. Testing is prioritized and recommended for Indigenous people who are 
over 70, over 50 who haven’t had a third dose of the vaccine, or are unvaccinated at any age. For up-to-
date information, see COVID-19 Rapid Testing on FNHA.ca 
Treatment for COVID-19 is accessible if an individual has symptoms that started within 7 days with a 
positive test, and they are either immunocompromised or clinically extremely vulnerable. Alternative, 
treatment is accessible if they fit into two of the following categories: Senior (Defined as 70 years or 
older, or 60 years or older and Indigenous), are unvaccinated or have not received two vaccines plus a 
booster in the past year or have 1 or more serious medical condition. For more information on 
treatment, see COVID-19 treatments - Province of British Columbia (gov.bc.ca). 

 

There are now more than 1,000 community pharmacies in BC distributing rapid antigen test kits free of 
charge to all British Columbians. Find a participating pharmacy in your area (BC Pharmacy Association) 

https://www.fnha.ca/benefits
https://www.fnha.ca/benefits
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/mental-health-and-wellness-supports
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/covid-19-rapid-testing
https://www2.gov.bc.ca/gov/content/covid-19/vaccine/treatments
https://www.bcpharmacy.ca/rapid-tests/map
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FNHA 
• FNHA.ca • COVID-19 on FNHA.ca – comprehensive, up-to-date COVID-19 information, resources 

and help for First Nations, community leaders (includes this COVID-19 Support Guide) and 
health professionals • COVID-19 Testing • COVID-19 Vaccine 

Regional Health Authorities 
• Fraser Health •COVID-19 Testing 
• Interior Health  
• Island Health • COVID-19 • COVID-19 Testing 
• Northern Health • COVID-19  
• Vancouver Coastal Health • COVID-19 Testing 

http://www.fnha.ca/
http://www.fnha.ca/coronavirus
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/prevention-protectio
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/prevention-protectio
https://www.fnha.ca/Documents/FNHA-COVID-19-Community-Support-Guide.pdf
https://www.fnha.ca/Documents/FNHA-COVID-19-Community-Support-Guide.pdf
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/health-professionals
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/health-professionals
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/covid-19-testing
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/covid-19-vaccine
https://www.fraserhealth.ca/
https://www.fraserhealth.ca/
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/testing#.Yi-piXrMJGM
https://www.interiorhealth.ca/
https://www.islandhealth.ca/
https://www.islandhealth.ca/learn-about-health/covid-19
https://www.islandhealth.ca/learn-about-health/covid-19/covid-19-symptoms-testing-and-results
https://www.northernhealth.ca/
https://www.northernhealth.ca/health-topics/covid-19
http://www.vch.ca/
http://www.vch.ca/covid-19/covid-19-testing
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