First Nations Health Authority
Health through weliness

Welcome! Wytkp! Gilakas’la! Shhweenustham!

We hope you enjoyed the March issue of the Journeys bulletin.

Thank you for your readership and support as we strive to provide helpful content and
updates to support your community’s Medical Transportation (MT) Benefits. We appreciate
your partnership in delivering and transforming the MT Benefit.

Watch our YouTube video here to learn more about our transformation journey.



https://createsend.com/t/i-1444BB1DE46788422540EF23F30FEDED
https://www.youtube.com/supported_browsers?next_url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D6kfZr758G2s

Kucén Users: Take part in our feedback survey!

w

We want to hear from you! If you have been using the Kucén system, please take a few
minutes to complete our Kucén User Feedback Survey. Your insights will help us improve
training and refine system features to better support your work. The survey is confidential,
and responses will be reviewed by the MT Transformation Project team to guide future
improvements.

Click here to take the survey.

What is Kucén?

Kucén (pronounced koo-hen), meaning "to wander/travel far away/abroad" in
Secwepemctsin, is transforming MT Benefit administration for Patient Travel (PT) Clerks. This
system streamlines processes, making it easier to manage requests and documentation.

To support interested communities, the MT Project Team has developed a three-step
onboarding process that provides personalized guidance and dedicated support at every
stage, ensuring a smooth transition to Kuceén.


https://interceptum.com/s/en/KucenFeedbackSurvey
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Week 1

Planning
« Kickoff meeting
» Timeline planning

Week 2

Training
« Virtual training classes
« Virtual privacy training

Week 3

Go-Live
« Set up user accounts
» Go-live day

1 hour

@
3-4 hours

1 hour

Why Use Kucén?

e No cost to communities and organizations.

e Automates MT log submissions and MT reports to FNHB.

e Provides a searchable directory for medical and travel providers.
e Generates Purchase Orders, Confirmation of Attendance slips and more!
e Easily submit Exceptions through the application with no manual forms needed.

e The ability to look up a trip that has already been booked.

If your community is interested in adopting the new system, please participate in our Kucén
survey or contact us at mtproject@fnha.ca



mailto:mtproject@fnha.ca

Updated MT mileage rates

First Nations Health Benefits (FNHB) actively monitors gas prices across BC to ensure that
changes do not impact Clients' ability to access medically necessary appointments when
using their private vehicles. Temporary mileage rate adjustments were first introduced on
March 14, 2022, and a full history of MT mileage rate changes can be found here.

In response to the current economic environment, a permanent $0.04/km increase was
applied on April 1, 2025. As a result, the standard mileage rate has increased from
$0.25/km to $0.29/km, and the special mileage rate for remote communities has increased
from $0.31/km to $0.35/km.

The permanent mileage rates are now as follows:

Standard Mileage Rate $0.29 per kilometer

Special Mileage Rate* $0.35 per kilometer

*for remote communities, as specified in their Funding Agreements.

The MT Benefits Schedule has been revised to reflect these changes.



https://www.fnha.ca/Documents/FNHA-Medical-Transportation-Mileage-Rate-Adjustment-Historical-Rates.pdf
https://www.fnha.ca/Documents/FNHA-Medical-Transportation-Benefits-Schedule.pdf

Tip of the month: A Client’s checklist for travel

PT Clerks play a key role in managing travel arrangements; however, Clients also have
responsibilities to ensure a smooth travel process, particularly when it comes to submitting
the required documentation. To assist your Clients, here is a helpful checklist:

Travel Request Form D

— + This form should clearly specify the Client's request, including travel dates,
2 accommodation needs, escort details, and any other relevant information.

Confirmation of Appointment D

« This should specify the date and time of the Client's appeointment, which
they can request from the doctor’'s office or clinic.

Escort Request Form D
!.)_‘y « If the Client requires an escort, a health professional familiar with their
[ 4 .
‘~€Eﬁa§§| medical needs must complete the necessary paperwork to provide
(Y justification.
Referral Letter D

* This letter must come from the referring doctor and, if necessary, include
additicnal details explaining why travel to this provider is required.

Confirmation of Appointment D
?; « This should be stamped and signed by the doctor or clinic where the
-
'{' _— Client attended their appointment.

All sample forms can be found at the bottom of the MT webpage. Please remember that
these forms should be updated with your community or organization’s contact
information so that Clients submit their paperwork to the correct office.

Training for PT clerks
The MT Operations team hosts regular training sessions throughout the year. If you or any
member of your community would like to attend an MT training session, please contact


https://www.fnha.ca/benefits/medical-transportation

transportation@fnha.ca to sign up. One of our team members will contact you about
training dates and the next steps.

Thank you


mailto:transportation@fnha.ca

