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Introduction

Document Purpose

This purpose of this document is to provide a detailed guide to the FNHA Mobile App
tool. This document is applicable to all FNHA Mobile App Users.

What is the FNHA Mobile App?

The FNHA is working with provincial and federal partners to actively monitor and
respond to emergencies. The FNHA has created the FNHA Mobile to help BC First Nations
people, their health care providers and community leaders to get the information they
need to keep themselves and others safe.

The FNHA Mobile App is an app that can be downloaded onto a mobile device. The app
appears as an icon displaying the FNHA logo on the mobile screen. The app allows users
to receive notifications and quick access to the FNHA website and content.
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Android Mobile Phone Users

Launch the FNHA Mobile App
Tap on the FNHA Mobile App on your Home screen

A 4

FNHA

The FNHA flash screen will display.

BASe O€ § 245
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First Launch
The first time you launch the FNHA Mobile App, the Welcome screen will display.

-~
&
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Welcome

Tell us about yourself so we can tailor your
app experience.

What best describes you?

O BC First Nations Community Leader
(Chief, Council, etc.)

O BC First Nations Health Director or
Health Lead

I \ Pl Bl e B B S St i AN

1. Scroll through the 5 options and tap on the group that best describes you
2. Click Get Started
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3. The FNHA Mobile app will display the Be Informed screen
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Be informed

Our app uses your phone’s notification system
to send out important alerts.

Do you want to turn on notifications to be the
first to know about important information for
you and your community?

Continue

4. Tap on Continue
5. You will now be able to receive notifications from FNHA
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Receiving Notifications
The FNHA Mobile app will display notifications on your phone in the following ways:

e As abanner at the top of the screen
e As a pop-up notification when the phone is locked

@ Wellness for First Nations 9:12 AM
o To achieve a healthy lifestyle, the First
Nations Health Authority has identified four
key Wellness Streams. Setting goals in
each of these Wellness Streams can have
major impacts on your health

e Asabannerin the Notifications tab of the FNHA Mobile App

Notifications

YESTERDAY

® COVID-19 Pandemic - June 3 CW
test

The FNHA is working with provincial
and federal partners to actively
monitor and respond to the

1day ago

Tabs

The following tabs display different sections of the FNHA Mobile App:
O

" View a direct link to the FNHA website home page

PO

weuncations See all current notifications

Cx

sz Change settings or view FNHA social media sites
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News Tab

|

When you tap on the News badge "= atthe bottom of the screen, the FNHA Resources
page is displayed. This page links you directly to the FNHA website.

View website

e Scroll up and down to read the latest news on our website

e Slide right or tap on the menu icon === to see the FNHA website menu

Resources

@ Q =

COVID-19 (Novel Coronavirus)

COVID-19 is a new disease
caused by the novel coronavirus.
In early 2020, the World Health
Organization declared COVID-19
a global pandemic.

® ® ©

News Notifications Settings

VIRGIN

Resources

What We Do

Services, programs, initiatives

Healthy Living

Communicable Disease ~
Control
asc.-:‘ Meningococcal Infection
avirus.
Health eHealth v
VID-19 .
Environmental Health 7

Health Human Resources

Research, Knowledge Exchange,
and Evaluation

® ® O

News Notifications Settings
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Search FNHA Website

Q

e Tap on the search icon to look for information on the FNHA website

e Tap Done at the top of the screen when you have finished viewing the FNHA
website

Done FNHA C;
o Q =

Notifications Tab

e Tap on the Notifications badge netcations to see your notifications

o The app will display the latest notifications at the top of the screen

e The app displays the time since the notification was received 'dav az0

o Scroll through all the notifications by swiping up and down the screen

Unread Notifications

|'A.o
e The number of unread notifications is displayed next to the badge. Wotification:
e No numbers will display if all the notifications have been read

e Unread notifications have an orange dot next to the notification

® COVID-19 Pandemic - June 3 CW
test

View Notifications

e Tap on the Notifications to view.
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. s . . . . Read M
e If the notification contains more than three lines, you will see a

button. Tap on the Read More button to read the full text

e Tap on the Read Less button to display less text

¢ If the notification contains a PDF file, when you tap on the notification, PDF will
display

e If the notification contains an Image, the message and the image will pop up on
the screen

Settings Tab
o

e Tap on the Settings badge at the bottom of the screen stz
e The Settings screen will display

D NOTIFICATIONS 5
- On
O  USERTYPE N
([ ) FNHA Staff
@ ABOUT FNHA >
O Q Lo}
News Notifications Settings

Turn Notifications On/Off

Use this option if you want to stop receiving notifications from FNHA.
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e

e Tap on the Settings badge at the bottom of the screen stz
e Tap on the Notifications button

Q NOTIFICATIONS 3
v On

e The App notifications screen will display.

App notifications

FNHA

Block all

Never show notifications from this app

Treat as priority
Let this app’s notifications be heard when
Do not disturb is set to Priority only

Allow peeking

Let this app emphasize certain .
notifications by sliding them briefly into

view on the current screen

o Slide the Block all option to the right

Block all
Never show notifications from this app .

e If Block all is on, you will no longer receive any notifications from FNHA.

Change Profile / Group that You Belong To

Use this option if you want to change the group which best describes you.

o

e Tap on the Settings badge at the bottom of the screen s
e From the Settings screen, tap User Type
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O  USERTYPE 5
() FNHA Staff

e The Select Your Profile screen will appear indicating your current User Type.

e

Select Your Profile

What best describes you?

BC First Nations Community Leader
(Chief, Council, etc.)

BC First Nations Health Director or
Health Lead

First Nations Individual Living in BC
FNHA Staff

Other / General Interest

O8O OO0

Save Changes

e Tap onthe new User Type

e When you change your User Type, the Save Changes button colour will change to
orange

Save Changes

e Tap on Save Changes
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View FNHA's social media sites from this screen.
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@ ABOUT FNHA >

The About FNHA screen will display.

3

About FNHA

Healthy, Self-Determining and Vibrant
BC First Nations Children, Families and
Communities

The First Nations Health Authority (FNHA) works to
reform the way health care is delivered to BC First
Nations through direct services and collaboration
with provincial partners. The FNHA is governed

by and serves BC First Nations individuals and
communities.

( & Visit Our Website )

( 3 Visit Our Facebook Page )

( (©) visit Our Instagram Page )

( [ visit Our LinkedIn Page )

( W Visit Our Twitter Page 3

Tap on any of the buttons to view FNHA's social media pages
e Use the back button to return to the app

e

Tap on the Settings badge at the bottom of the screen s
Tap on the About FNHA button
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iOS Mobile Phone Users

Launch the FNHA Mobile App
Tap on the FNHA Mobile App on your Home screen

The FNHA Home screen will display.

BaAC e[ O® #2245

First Nations Health Authority

Health through wellness
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First Launch
The first time you launch the FNHA Mobile App, the Welcome screen will display.

-
&
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Welcome

Tell us about yourself so we can tailor your
app experience.

What best describes you?

O BC First Nations Community Leader
(Chief, Council, etc.)

O BC First Nations Health Director or
Health Lead

£\ riannoaio

[ SR ERE S R N S R S A 1a)

Get Started

1. Scroll through the 5 groups and tap on the group that best describes you
2. Click Get Started
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3. The FNHA Mobile app will display the Be Informed screen.
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Be informed

Our app uses your phone’s notification system
to send out important alerts.

Do you want to turn on notifications to be the

first to know about important information for
you and your community?

4. Tap on Continue
5. You will now be able to receive notifications from FNHA

16 of 24



First Nations Health Authority

Health through wellness

Receiving Notifications
The FNHA Mobile app will display notifications on your phone in the following ways:

e As abanner from top of screen
e As a pop-up notification when the phone is locked

@ Wellness for First Nations 9:12 AM
o To achieve a healthy lifestyle, the First
Nations Health Authority has identified four
key Wellness Streams. Setting goals in
each of these Wellness Streams can have
major impacts on your health

e Asabannerin the Notifications tab of the FNHA Mobile App

Notifications

YESTERDAY

® COVID-19 Pandemic - June 3 CW
test

The FNHA is working with provincial
and federal partners to actively
monitor and respond to the

1day ago

Tabs

The following tabs display different sections of the FNHA Mobile App:
O

" View a direct link the FNHA website home page

PO

weuncaions See all the current notifications

Cx

sz Change settings or view FNHA social media sites
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News Tab

|

When you tap on the News badge "= atthe bottom of the screen, the FNHA Resources
page is displayed. This page links you directly to the FNHA website.

View website

e Scroll up and down to read the latest news on our website

e Slide right or tap on the menu icon === to see the FNHA website menu

Resources

@ Q =

COVID-19 (Novel Coronavirus)

COVID-19 is a new disease
caused by the novel coronavirus.
In early 2020, the World Health
Organization declared COVID-19
a global pandemic.

® ® ©

News Notifications Settings

VIRGIN

Resources

What We Do

Services, programs, initiatives

Healthy Living

Communicable Disease ~
Control
asc.-:‘ Meningococcal Infection
avirus.
Health eHealth v
VID-19 .
Environmental Health 7

Health Human Resources

Research, Knowledge Exchange,
and Evaluation

® ® O

News Notifications Settings
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Search FNHA Website

Q

e Tap on the search icon to look for information on the FNHA website

e Tap Done at the top of the screen when you have finished viewing the FNHA
website

Done FNHA C;
& Q

Notifications Tab

Q
e Tap on the Notifications badge " to see your notifications
e The app will display the latest notifications at the top of the screen
e The app displays the time since the notification was received 92y az0
e Scroll through all the notifications by swiping up and down the screen

Unread Notifications

(0
e The number of unread notifications is displayed next to the badge. wofications
e No numbers will display if all the notifications have been read

e Unread notifications have an orange dot next to the notification

® COVID-19 Pandemic - June 3 CW
test
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View Notifications

e Tap on the Notifications to view.

. s . . . . Read M
e If the notification contains more than three lines, you will see a

button. Tap on the Read More button to read the full text

i d
e Tap on the Read Less button to display less text

e If the notification contains a PDF file, when you tap on the notification, PDF will
display

e If the notification contains an Image, the message and the image will pop up on
the screen

Settings Tab
o

e Tap on the Settings badge at the bottom of the screen sz
e The Settings screen will display

Q NOTIFICATIONS >
v On
O  USERTYPE N
() FNHA Staff
(i) ABOUTFNHA >
O Q o
News Notifications Settings
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Turn Notifications On/Off

Use this option if you want to stop receiving notifications from FNHA.

e

e Tap on the Settings badge at the bottom of the screen st
e Tap on the Notifications button

Q NOTIFICATIONS
v On

e The Notifications screen will display.

ol TELUS LTE 12:34 PM @ 25%(4

< FNHA Notifications

Allow Notifications 0

ALERTS
9
L]
5]
Lock Screen Notification Center Banners
Banner Style Temporary

Badges

Sounds O
O

OPTIONS

Show Previews Always (Default)

| NP +i i~ H Aot

¢ Slide the Allow Notifications to the left
e You will no longer receive any notifications from FNHA.
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Change Profile / Group that You Belong To

Use this option if you want to change the group which best describes you.

e

e Tap on the Settings badge at the bottom of the screen st
e From the Settings screen, tap User Type

O  USERTYPE
() FNHA Staff

e The Select Your Profile screen will appear indicating your current User Type.

e

Select Your Profile

What best describes you?

BC First Nations Community Leader
(Chief, Council, etc.)

BC First Nations Health Director or
Health Lead

First Nations Individual Living in BC

FNHA Staff

O8O OO0

Other / General Interest

Save Changes

e Tap on the new User Type

e When you change your User Type, the Save Changes button colour will change to
orange

Save Changes
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About FNHA — Check out FNHA’s Social Media Sites

View FNHA's social media sites from this screen.
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Tap on Save Changes

Tap on the Settings badge at the bottom of the screen st

Tap on the About FNHA button
@ ABOUT FNHA >

The About FNHA screen will display.

VIRGIN

-

About FNHA

Healthy, Self-Determining and Vibrant
BC First Nations Children, Families and
Communities

Nations through direct services and collaboration
with provincial partners. The FNHA is governed
by and serves BC First Nations individuals and
communities.

( & Visit Our Website )

( I visit Our Facebook Page )

( (O visit Our Instagram Page )

( B visit Our LinkedIn Page )

( W Visit Our Twitter Page )

The First Nations Health Authority (FNHA) works to
reform the way health care is delivered to BC First

e
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v

e Tap on any of the buttons to view FNHA's social media pages
e Use the back button to return to the app
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