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We Want to Hear From You

 Submit a question during the webinar through the 
chat function. 

 Attendees will be muted until the presentation is 
complete. To participate in the Q&A session vocally, 
use the Raise Hand button. 
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Outline
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• FNHA benefits transformation 
journey 

• New plan for clients of the 
FNHA

• Identifying clients of the FNHA

• Processing claims

• Resources 



BENEFITS TRANSFORMATION
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Overview of the transition to Pacific Blue Cross
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• April 16, 2019 - FNHA signed a 
5-year partnership with PBC & 
PBC signed a Declaration of 
Commitment to Cultural Safety 
and Humility in Health Services

• September 16, 2019 - Pacific 
Blue Cross will become the new 
third-party administrator of 
dental benefits for clients of the 
FNHA

FNHA and Pacific Blue Cross Partnership - Signing Ceremony
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Cultural Safety and Humility
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Cultural Safety
• Cultural safety is an outcome based on 

respectful engagement that recognizes & 
strives to address power imbalances inherent 
in the healthcare system. It results in an 
environment free of racism & discrimination, 
where people feel safe when receiving health 
care.

Cultural Humility
• Cultural humility is a process of self-reflection 

to understand personal & systemic biases & to 
develop & maintain respectful processes &
relationships based on mutual trust. Cultural 
humility involves humbly acknowledging 
oneself as a learner when it comes to 
understanding another’s experience.



Engagement Process

Clients

50+ 
community 

focus 
groups

First 
Nations 
Health 

Directors 
Survey

Provider 
Interviews
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Client & Provider Feedback
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“It is hard to find a dental provider who 

will accept First Nations coverage and 

not make us pay out-of-pocket.”

– Fraser-Salish Region Focus Group

“Emotional trauma is a real issue 

for our people when they go to see 

a dentist.”

– Interior Region Focus Group

“I gave up on providing oral health 

benefits to First Nations people of BC 

because I got so frustrated with the 

process and had no one to communicate 

with.”

- Provider Interview

“The current plan with limited 

preventative services creates a 

negative spiral of oral health for First 

Nations clients.”

- Provider Interview



“The system in place makes it difficult 

for our people to receive care. The 

more doors that close on  you, the 

more you are likely to not seek care.” 

Fort Nelson Focus Group

March 15, 2019



NEW DENTAL PLAN STARTING SEP 16, 2019
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FNHA Fee Supplement
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 To be read in tandem with the PBC Fee 
Schedule

 FNHA follows PBC Dental Fee Schedule 3

 If the price is printed in the FNHA Fee 
Supplement, it is a FNHA specific price

 If the PBC fee code is printed in the specific 
price/ alternative fee code column, refer to 
the PBC Fee Schedule

 If the specific/ alternative fee code 
column is blank, the BCDA’s General 
Practitioner Fee Guide price will be allowed

https://www.pac.bluecross.ca/pdf-bin/fnha/0799.012_FNHA-Dental-FeeSupplement.pdf
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Category Service New Plan

Diagnostic 

Services

Exams (new 

patient, recall, 

and specific)

2 per calendar year

X-rays Additional services are included in overall radiograph 

limit of $95/calendar year

Preventative 

Services

Scaling Annual dollar limit combined with root planing

(maximum of $591.50/calendar year)

Polishing New plan will pay $37.35 per polishing (2 per 

calendar year)

Fluoride 2 treatments per calendar year; no age restrictions

Night Guards Limited to 2 appliances in 5-yr period

Restorative 

Services

Fillings Dollar equivalent of a five surface filling per tooth in a 

2-yr period; includes tooth colored restorations

Endodontics Root Canal 

Therapy

Will not require a predetermination
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Category Service Comparison

Periodontics Root planning,

Gingival Curettage

Annual dollar limit combined with scaling 

(maximum of $591.50/calendar year)

Surgery Extractions Will not require a predetermination

Dental Accident Will not apply to annual limits or other limits

Restorative 

Services

Bridges & Crowns Claims under $4500 in a five year period (rolling) 

will be subject to standard consultant review 

criteria. Claims over $4500/5-year threshold 

requires consultant review.

Inlays & Onlays, 

Veneers

New coverage; Follows PBC Fee schedule 

standard rules and criteria; Included in bridges 

and crown combined dollar limit 

Sedation Same coverage but more flexible criteria (No PD 

required for minimal sedation; PD required for 

moderate and deep sedation)
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Category Service Comparison

Dentures

(Prosthodontic 

Services)

Complete & Partial

Dentures

Limited to one upper and one lower denture in 

a 5-yr period

Denture 

Repairs 

(Prosthodontic 

Services)

Rebase, reline, 

removal, repairs

Updated to PBC fee schedule

Orthodontics Up to $7500/lifetime and same criteria (HLD 

index); faster administrative process

Lab Fees Paid at 100%

Specialist Fees Paid an additional 10% of the eligible general 

practitioner fee



PROVIDER REGISTRATION & 
CLAIMING PROCEDURES
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Dental Provider Registration
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 Do not have to register again if you are already a PBC 
Provider

 To register as a new provider:

 Visit PBC’s website (https://www.pac.bluecross.ca/provider) 

 Follow the prompts to being the registration process

 PROVIDERnet functions:

 Direct deposit

 Electronic statements

 Eligibility lookup tool 

 Check pre-determinations 

 Communications

 Resources

https://www.pac.bluecross.ca/provider
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Identifying FNHA Clients
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 FNHA PBC Group ID: 40000

 FNHA Client ID: clients’ 10-
digit status number

 New clients – accept either 1 
primary ID or 2 secondary ID 
to verify status number

 View coverage on 
PROVIDERnet or call PBC at 
1-877-PAC-BLUE

 No status 
number/incorrect Status? 
Email FNHA at 
HealthBenefits@fnha.ca or 
call 1-855-550-5454

Can show PBC card OR 

status card for benefits

mailto:HealthBenefits@fnha.ca
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Client Eligibility
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 Criteria:

1. Have “Status” or infant (up to 18 months old) of an eligible 
parent; and

2. Be a resident of BC according to MSP; and

3. Not be funded/insured under any other benefit system/plan 
(eg: federal or self-government agreement)

 The following First Nations individuals are not eligible for 
benefits through the program:

 Not resident in BC

 Incarcerated 

 In a provincially/territorially funded institution 

 Children in provincially/territorially funded care
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How to Submit Claims
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 Submit claims on behalf of FNHA clients through EDI or paper

 Bill the fee item number of the actual procedure performed

 Lab fees (dentists/denturists only): 

o Manual claim – itemize the total professional fee and the total 
lab fee (do not bill on a separate line from the service)

o Electronic claim - submit professional and lab fee amounts 
separately

 Patient signature is required on all claim forms

o CDAnet/DACnet – electronic claims must ensure patient 
signature on file

o Not required on adjustments or resubmissions 

 Provider signature required on original claims
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Coordination of Benefits
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 FNHA’s benefit plan is last payer

o FNHA clients must access any public/private health care plans 
prior to access the FNHA Program 

 Coordinating benefits:

o If a client is eligible for another public/private health care 
plan, claims must be submitted to the other payer first

o The other payer will provide an Explanation of Benefits (EOB) 
to PBC 

o PBC will coordinate payment with the other payer

 When a client is no longer eligible for coverage from another 
payer, the provider/client can contact PBC to update the file
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Claiming Requirements
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 FNHA Dental Fee Supplement:

 Click here /download from PBC: 
https://www.pac.bluecross.ca/provi
der

 Contains products/ services/ rules 
that are different than, or in 
addition to the PBC Dental, 
Denturist & Hygienist Fee 
Schedules (to be read in tandem)

 Contains requirements for any 
rules, criteria, limits, and additional 
documentation 

https://www.pac.bluecross.ca/pdf-bin/fnha/0799.012_FNHA-Dental-FeeSupplement.pdf
https://www.pac.bluecross.ca/provider
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Claiming Requirements - Orthodontic
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 FNHA Orthodontic Treatment Plan 
Criteria and Guidelines 

 Click here /download from PBC: 
https://www.pac.bluecross.ca/provi
der

 Contains the orthodontic 
submissions review process and 
documentation requirements

 Submit receipts or claim forms

 Can submit claims on CARESnet
after the treatment plan is 
approved, including initial and 
monthly fees

https://www.pac.bluecross.ca/pdf-bin/fnha/0799.026_PBC_FNHA_OrthodonticTreatmentPlanCriteriaGuidelines.pdf
https://www.pac.bluecross.ca/provider
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Pre-determinations
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 PDs can help you know how much a product/service will be 
reimbursed and any specific claiming requirements 

 Outstanding NIHB PDs:

 Submit using NIHB PD ID# for reimbursement to be paid at 
FNHA fee supplement/PBC fee schedule rate 

 Submit new PDs by mail or fax (604-419-2601) for FNHA clients

 NOTE: incomplete claim forms will be rejected and must be 
resubmitted 

 Response possibilities: 

 Mail - Mailed PDs will be responded to by mail

 PROVIDERnet – under ‘Authorized Products and Services’
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Pre-determinations (PD) Process
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 See FNHA fee supplement to see if there is claiming criteria 
requiring a PD

 PBC will have 2 years of client history on file

 Download Dental Claim Form from PBC website or use CDA 
form

 Enclose copies of all supporting documentation

https://www.pac.bluecross.ca/pdf-bin/200/20-70-200_DENTAL_CLAIM_URE.pdf
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Pre-determinations (PD) Process
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 Orthodontic Treatment Plan

 Download FNHA Orthodontic Treatment Plan Pre-
Determination Form from PBC website

 Enclose copies of all supporting documentation

https://www.pac.bluecross.ca/pdf-bin/fnha/0799.021_FNHA_ORTHODONTIC_URE.pdf
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Pre-determinations (PD) Process
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 If additional documentation is required, PBC will reject the PD 
and provide reasons. Submit additional documentation as:

 A new PD; or

 Missing information and reference rejected PD ID # and/or 
attach a copy of the Explanation of Benefits (EOB) statement

 Once PD approved, can electronically submit a claim for item
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Appeals & Escalations 
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You can escalate a claim/ pre-
determination request to the Benefit 
Review Committee for further review by 
mailing your appeal to:

Benefit Review Committee
C/O Pacific Blue Cross
PO Box 7000
Vancouver, BC V6B 4E1
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Provider Resources
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 Visit pac.bluecross.ca/provider for 
resources:

 Dental reference guide 

 FNHA fee supplement

 FNHA Orthodontic Treatment 
Plan Criteria and Guidelines

 Dental Claim Form

 FNHA Orthodontic Treatment 
Plan Pre-Determination Form

 Transition FAQ

https://www.pac.bluecross.ca/pdf-bin/dentist/Dental_Provider_Reference_Guide_August_2019.pdf
https://www.pac.bluecross.ca/pdf-bin/fnha/0799.012_FNHA-Dental-FeeSupplement.pdf
https://www.pac.bluecross.ca/pdf-bin/fnha/0799.026_PBC_FNHA_OrthodonticTreatmentPlanCriteriaGuidelines.pdf
https://www.pac.bluecross.ca/pdf-bin/200/20-70-200_DENTAL_CLAIM_URE.pdf
https://www.pac.bluecross.ca/pdf-bin/fnha/0799.021_FNHA_ORTHODONTIC_URE.pdf
https://www.pac.bluecross.ca/providerresource/fnha-faq-dental/
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Cultural Safety and Humility Resources
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 Cultural safety and humility resources:

 FNHA website: http://www.fnha.ca/wellness/cultural-humility

 First Nations’ perspective on wellness: 
http://www.fnha.ca/wellness/wellness-and-the-first-nations-
health-authority/first-nations-perspective-on-wellness

 First Nation’s dental history (Connie Paul video): 
http://www.fnha.ca/about/news-and-events/news/watch-my-
dads-unbelievable-story-untold-by-him

 Online learning modules:

 San’yas indigenous cultural safety training: 
http://www.sanyas.ca/

 BC Patient Safety & Quality Council 12 part webinar series: 
http://www.fnha.ca/wellness/cultural-humility/webinars

http://www.fnha.ca/wellness/cultural-humility
http://www.fnha.ca/wellness/wellness-and-the-first-nations-health-authority/first-nations-perspective-on-wellness
http://www.fnha.ca/about/news-and-events/news/watch-my-dads-unbelievable-story-untold-by-him
http://www.sanyas.ca/
http://www.fnha.ca/wellness/cultural-humility/webinars
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Summary
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 New dental plan for FNHA clients 
starting September 16, 2019

 Call PBC for any inquiries at    
1-877-PAC-BLUE

 Outstanding PDs that haven’t been 
claimed will be paid at FNHA fee 
supplement/PBC fee schedule rate 

 Find the latest information about 
provider registration and claiming, 
FNHA fee supplement, and fee 
schedules on the PBC website

 Recorded webinar and slides will 
be posted for future reference
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Questions?
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Engage Us

First Nations Health Authority

1-855-550-5454

HealthBenefits@fnha.ca

Pacific Blue Cross

1-877-PAC-BLUE

BC Dental Association

1-888-396-9888

info@yourdentalhealth.ca
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Thank you
Gayaxsixa (Hailhzaqvla)

Huy tseep q’u
(Stz’uminus)

Haa’wa (Haida)

Gila’kasla (Kwakwaka’wakw)

Kleco Kleco (Nuu-Chah-

Nulth)

kʷukʷstéyp (Nlaka’pamux)

Snachailya (Carrier)

Mussi Cho (Kaska Dena) 

Tooyksim niin (Nisga’a)

Kukwstsétsemc
(Secwepemc)

čɛčɛhaθɛč (Ayajuthem)

Sechanalyagh (Tsilhqot’in)

kw'as ho:y (Halq̓eméylem)

T’oyaxsim nisim (Gitxsan)


