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Family Health Handbook This guide is to be used in conjuction with FNHA Panorama training

PLEASE NOTE:

It is required for CHNs working in FN communities with Panorama access to have training with the FNHA
Panorama team prior to use of the Panorama system. Panorama guides are to be used in conjunction
with formal Panorama training. To arrange a training session, please contact panorama@fnha.ca

Panorama will be undergoing a major upgrade on July 2, 2019. It will be upgrading from R2.5.9 to R3.2.
This handbook will provide an overview of the major changes users will see when using the new
(NextGen) system. You will notice some modules and screens will have a new look and feel, while other
screens remain as the “classic” Panorama screen.

The changes noted in this handbook are not complete and only show the basic 3.2 Family Health
module upgrades that most CHNs will likely use.
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FAMILY HEALTH HEADER

R 2.5.9 R3.2
The Family Health Header has the following changes in R3.2:

a. Gestation at Birth and Current Adjusted Age are now
showing on the Family Health Header for premature

?lnnll? Name(First Middle Last) Gender: Health Card No: ?aleolbiﬂhllqe: 2 . . . .
e Sl ok 20187105 515 monks 2 4ot babies when their chronological Age is less than or equal
Phone Number: Jurisdiction Info: Additional ID Type / Additional 1D

i o -croshio RO ot to two years (730 days).

Lik oParen. h‘""‘“’"" Eichurge ekt S | o S Doy mmntors: || P, Birth Weight and Discharge Weight are combined as

EHiother Donotyse 30k 33k LowModerate Querdue

Birth/Discharge Wt. The display of both weights for
premature babies has not changed in R3.2. They will
display in the header until baby's Adjusted Age is greater
than two years.

NOTE: In the client summary page of the FAMILY HEALTH
MODULE, the above changes will be apparent, however, the
overall appearance will be similar to R.2.5.9

= ~ Cathry I iR01: BCY-FH — —
~ [[(ew [ contactus | myAccount | ChangeRole | Logout
Family Health Client Summary @ =
A\ Notes i\ BC Seit10 Missing scTve
Client ID: Name(Last, First Middle) / Health Card No: Date of Birth / Age:
2456993 FNFamilyHealth, Demo / Female 2019 May 15/ 0 months 23 days
Phone Health Region Organization: Additional ID Type / Additional
Number: 10:
- Northern Interior,Prince George Yukon HCIP# / -
[R—— Care Plan Priority: Immunizations:
Mom FNSharedServiceDemo 3272kg /2958 kg Low/Moderate -

NOTE: Family Health header on the Next Gen pages has a
new look and feel & will appear ONLY upon navigation to
CLIENT DEMOGRAPHICS page from FAMILY HEALTH &
IMMUNIZATIONS module from LHN in FAMILY HEALTH

ENVING

Pulic Heath Solonfor
Disease Surveitance and Managen

Save || Reset | v More 8178

8 FamilyHeath Client Demographics
JNotes | | 4\ BC SeltaD Missing Actve
ClentD: Hame{Last, Fist Middle) Gender: Healt Cardo: Birh/ A
b s O30 Fpamieath Demo/Feale : 2019y 15/0 ot 23 s
20jen = jon Organizat Addtional 10 Type  Additiona 0
S Northem Ineriorrince George Yukon HCIP#/ -
it LnktoParent: o y:
Client Details PRl lom FliSharedSenviceDemy 3212kg12958 kg Lowloderate
lent h ; ;
Salinoyei Personal Information M)
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FAMILY HEALTH CLIENT SUMMARY

Display of Encounter Reason
R2.5.9

R 3.2

In the Encounter section of the Client Summary screen,
the column Encounter Reasons displays in R3.2.
Encounters

#Hide Encounters

DateFrom: 2018 (12 /10 [ | Display [ Encounter Group:  Famity Health
yy  om o dd '

~ | Create Encounter

Encounter 41515 Dotails

¥ | Assessments{Summary)

* Regured feid
1 A Family Health FH Clinic Vi " Enecunter Droup: Fams Heam
2018 Dec 10 amily Healt Clinig Vigd alowna . oo R (]
Total: 1 41[4|Page 1 of 1 (*i[™ Jump to page:’_ E o &
Daration (menute sy ]

* Encounber Typee: [ FH Ciic Vind -]

Encounter Amasona: Hod {1 and thas chol 1o seiect mulpls bemm.

Auvagaria tncouster Ansacns: Setacied Encountar Seasnne:

Bebes 12 Batees Program -

Breastfessng Cinec 1

Cansubaion =T

Duntal Program < Famave

tucann and Coumming

| Fotwe-up vl

Thres Comers Mggtn Sarvices Socety

T P ) i Ottt i £l s Find bt Thotn e, 8 54 B acboss 4f Tt D i ik 19 el Bolot i doad 4l v Talet b, Thom

el Those m vinse

bramsd x BENSE « BE » Aborighil HESES Drgancansss - [Thiss Comars Bealth L nices Sociaty] find G,

*iLoeamn: Shnasteibon Certre

T specid @ Sarvice Dty Locases frat click om the Fird butos. Then srarch, o oy ghe namr o the Sarvior Delirery Lecanion ew wih s geecife ofect & amal ciiok
o Telors"busom. Then clich Close’ 30 elase

Service Delrmry Location: Py

snonma > BCITkon > BC > Aborignal Heals Organcatoss > Penticion den Dend
[Srxasswitstn Censra]

» Srocastwitkin Cantee >

Find G, |

If an encounter has more than one encounter reason,

they will display in alphabetical order, separated by a
semi-colon.

DateFrom: 2017 (03 /03 [ | Display | Encounter Group:  Famdy Health <[ Create Encounter
yyyy ~mm dd
Encounter Group ¥ | Encounter Type | Encounter Reasons Service Delivery Location ¥ | Assessments{Summary)
2017 Jun 27  Family Health FH Clinic Vist Administrator SOL Chilg-Newborm Assessment
2017 Agc27  Family Health FH Clinic Vist Administrator SDL Chilg-Newbom Assessment
2017Mac3  Family Health FH Clinic Vist Bellies to Babies Program Kelowna Child-igwbom Assessment
Breastfeeding Clinic: Education|
and Counselling: Folow-Up.
Preventative Treatment
Total: 3 < <IPage 10f 1>/~ Jump to page: ®
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Historical Encounters Display in Encounter Section

R 2.5.9

R 3.2

DeteFrom: 2115 (0 (14 | | Diplay | Ercounter GIOug:  FamiyHestn + | Create Encountor |

yryy mm dd

Encounter Group Y

Encounter Type ¥ | Service Delivery Location

| Assessments{Summary)

i9Feb 13 Famiy Heath FH External Provider BCCAC 50U
2019Jan 14 Fomiy Meakh FH Clinic Vst BCCOC 50U
Totat 2 *|Page 10f1

Jmhuwl_

When a user inputs and saves a past encounter on the
Encounters Details screen and then navigates to the Client
Summary screen, the Encounters section now refreshes and
displays the encounter. The User no longer has to put a
different client in-context and then return to the previous
client's chart for the Encounter section to refresh.

DateFrom: 2013 o2 (14 2 Encounter Group: - Fareiy eath « | Create Encounter
wy mmo o

e ks s cnesna

2015 Feb 13 | Family Healh FH Clinic Visit = Adminigiraior 30L =

2019 Jan 14 | Famiy Heath FH Clinic Visit Administrator SOL

bﬂiﬁ Family Heath FH Cinic Visit Adminsirator S0L Mom-Prenatnl Registration |

Totat 3 *|Page 10f1 Jump to page:

Renamed Focus Areas Section

R 2.5.9

R 3.2

Focus Areas

Row Actions: Reason for closing: Close Focus Area

Care v Status™ | Last
Updated

NutrtionNutitional Status ~ Closed 2019 Mar20 |

AHide Focus Area:

Hide Closed

v

|
2

Last Assessment "Laswmt ‘mmm

Lostto Follow-up

Physiological/Breast Closed 2019Mar20 - Manually Closed  Other. No Further Public Heaith Followup.
Condition ByUser Closed on March 20 at 11:03
Total: 2 ‘Pagetof1* Jump to page; ’

On the Family Health Client Summary screen, the Focus
Areags section is renamed to Focus Areas Summary

because of an improvement to the Care Plan Details
screen.

Focus Areas Summary

4 Hide Facus Areas Summary

Hide Closed

I- il el

PsychosocalGeneral Closed 2019 Jan 4 Manually Closed By
User

Row Actions:

Reason for Ebll"m Close Foeus Area

| om-Franatal htske
nt

Ho Professional Care.
Available

SupportiGeneral Open 2019 Jan 4 Mom-Prenatal intake

Assessment

Hutrton/Nutrtional Status Under Continuing 2019 Jan 4

are

Mors-Prenatsl itake
Assessmen

LitestyleiPhysical Activy Open 2019Jan 4 Mem-Prenatal ntaks

Assessment

Totak & Page 10f 1

Jump to page

Last Assessment Hyperlink Displays for Manually Clo

sed Focus Areas

R 2.5.9

R 3.2

June 2019
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This guide is to be used in conjuction with FNHA Panorama training

Row Actions: mmmm‘

Close Focus Area

" eason For Closi

| Last Assessment Y | Last Comment

NutritionNutritional Status ~ Closed 2019 Mar20 | Mo . Lostto Follow-up

Agsi

PhysiologicalBreast Closed '2019Mar20 |-

Condition Closed on March 20 3t 11:03

Jump to page:

By User

Total:2 < <lPagataft

Focus Areas A Hide Focus Areas

Hide Closed |

Manually Closed  Other; No Further Public Health Followup.

In the Focus Area section, the Last Assessment
hyperlink now displays for focus areas that are
manually closed from the Client Summary screen,
rather than display a dash. The hyperlink will open
the assessment that last updated the focus area. In
R2.5.9, the hyperlink only displayed for focus areas
that were closed from within a UDF.

Known Issue: The hyperlink opens the assessment
that created the focus area, rather than display the
last assessment that updated the focus area. The
issue will be remediated after the Next Gen Upgrade

go-live.
Focus Areas Summary AHide Focus Areas Summary
Row Actions: Tocks AfM “Hide Closed |
Reason for closing: Skt

PsychosocialFamily Function  Closed 2019 Mar 22

PsychosocialiGeneral Open 2019 Mar 22 Mot

Total: 2 4 Pagetolt Jump to page:

Display All Appointment Types in Appointment Section

permissions

In R2.5.9, on the Client Summary screen, the Appointments section does not display CD/STI/TB appointments.
In R3.2, all appointment types will display, including CD/STI/TB ones, if the user has the correct encounter group

ENCOUNTERS

Encounter UDF Hyperlink Display as a Button

R 2.5.9

R 3.2

To increase visibility of the Encounter UDF hyperlink on
the Encounter Details screen, it has been converted to a

Reason for Detetion: .
o] | Reset | Dote | | st OF button in R3.2
Report: Reason for Deletion:
- [wnen . [encounter e | | [Save] [Reset|
Deleie
June 2019 panorama@fnha.ca Page 7 of 17
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Encounter Organization and Service Delivery Location Defaults
When a User enters a new encounter on the Encounter Details screen, the encounter Responsible Organization

(Org) and Service Delivery Location (SDL) consistently default to the User's login Org and SDL. In R2.5.9, they
defaulted to the Org and SDL of the encounter that the User previously viewed.

“Responsible Organization: Pancrsna

B specify an Organizanion fivs eliek on the "Find” bunion, Then searel, or ppe the name of the Organizanon pou wish fo specii selest it amd eliek o " Select” budton
Then elick "Cese” o elose.

Organization: [Panorarma] |Fil"l-ﬂ E

“Location: Administrator S0L

B apecily @ Service Delivary Location first olick on the "Find” buton. Then search, or prpe the nome of the Service Delivery Location you wish to apecifl selact it and
cliok on “Select’ burtton. Than olick 'Close’ 40 olove.

Service Delivery Location: Panorsma = [Administrator SOL] Find Gy

USER DEFINED FORMS

Display Created By and Created On Date for UDFs
R 2.5.9 R 3.2

Filled Out Forms

A Hide Filed Out Forms

On the Encounter UDF screen, the Filled Out Forms section
1 forms found Click on Instance 1D to view Form. Click on radio button to select now d|sp|ays the name of the person and the date When
Rowactions:  Update || Migrate Answers to Newest Version
Sk the UDF was entered under the Created By/On column.
Fengyl

The Last Updated and Updated By columns are

combined to display under the Last Updated By/On
column.

4815752 | Mom-Prenatsl Mom-Prenstal H Allusers Published
Registration Registration

Filled Out Forms

A Hide Filed Out Forms

There are forms that can only be updated by the author or an administrator

1 forms found. Clck on Instance D to view Form Cick on radio button to select

Row actions: | Updste || Migrate Answers to Newest Vers
¥ | Undates ¥ status¥ |Created | Last Updated
| Allowed By
4861451 Mom-Prenatal  Mom-Prenatal 6 Author/Admin Publshed | LICSTSUP,  LiCSTSUP,
Folow.up Folow.up Fengyl Fengyl

2019Jan7  2019Jan7

Display of Age for Children Between the Age of 1 and 2 Years

June 2019 panorama@fnha.ca Page 8 of 17
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This guide is to be used in conjuction with FNHA Panorama training

In 2.5.9, the Age field displayed in years and months
for clients between the age of one and two years.

UDF Header

Early Childhood Assessment

Languag

Date of Birth / Age:
2017 Oct 13 /1y & mos

Clientid: Name{First,Middie,Last) | Gender:  Health Card No.:
2667504 Fax Upgrade / Male

Phone Number:  Jurisdiction Info: Alternate ID Type | Alternate I0:

Kelowna =f=

Within UDF

In R3.2, these clients will have their age display in years,
months and days. This change is applied to the Age field
on the Family Health UDF Header and within UDFs. The
display of Age on these screens is now consistent with
the Age field on the Client Header.

For other age ranges, they continue to display as they are
in R2.5.9:

e Age less than 1 year will continue to display in
months and days (e.g. 11 months 25 days)

e Age equal to or greater than 2 years and less
than 19 years continue to display in years and
months (e.g. 3 years 4 months)

e Age equal to or greater than 19 years continue to
display in years (e.g. 19 years)

UDF Header

Early Childhood Assessment

Clhienun: Mame(First Middle Last) | Gender:  Health Card No.:

Date of Birth | Age:
2017 Oct 1371 years & months 2 days

2667860 Full term Baby Upgrade / Female

Jurisdiction Info: Alternate ID Type / Alternate ID:

Wukon HCIPE /-

Phone Number:
Dawson Cresk

Within UDF
Age 1 years & months 2 days ‘
Age Calculated Correctly for Newborns
R 2.5.9 R3.2
June 2019 panorama@fnha.ca Page 9 of 17
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In R2.5.9, the Age field on the Family Health UDF
Header is incorrect for newborns whose date of birth
is January 30/31 and the current date is in February.
The same issue is observed with the Age field within
UDFs if the encounter date is in February. The Age
field is calculated to be a few days older than the
newborn’s actual age

Pr—— Mame(FirstMiddie Last) | Gender:  Health Card No.: Date of Birth | Age:
2043480 Blaty Curest § Famak 2019 Jan 31715 days

Fhome Number:  Jurisdiction info: Alternate 1D Type | Alernate I0:

Kleroves i

Link to Parent: i Wsigit: Discharge Weight: Care Plam Priority: Immanizations

Encounter Growp | Type:
Famlly Healih / FH Chic Wisk

Encousnter Date:

Encownter Activity:
2018 Feb 12 =

Provider:
Use "BOCDE SOL” Previder

& Une Omvar Provides Best

Current Focus Areas
[Core cuepurusupestepory stz Last paries ——LontAssozament | Lastcom
= Assessment Ocoumence

Time of assessment (34-hour choek)

*Hour (hh) ]
* Minte () 15
Time from Birth (days) 12 {estimaled

Gestation Perod\Wests

Foumula ghoen in hosgaal -

[ME 15 days J

In R3.2, the Age field is calculating correctly for these
newborns.

Encounter UDF

§, S0 Missing

Chent 1Dz NHame{Last, First Middie) | Health Card No: Date of Birth | Age:
Gender:
2626354 Upgrade, New Baby / Female 2018 Jan 30 / 0 months 13 days

& e e s

@ B, hittps://panapp2 pancrama.gev.be.ca/UDF_Form_Rendering_Webapp/dorms-jsp/fllOutUdfahtmiZor .
ClientiD: Mame(FirstMiddle,Last] | Gender:  Health Card No.: Date of Birth | Age:
2626394 Hew Baby Upgrade / Female 2018 Jan 30/ 0 months 13 days
Jurisdiction info; Alternate ID Type / Alternate 10

Phone Number:

Kelowna “Yukon HCPE (-

Link to Parent: Care Plan Priority: Immunizations:

Encounter Date: Encounter Group | Type: Encounter Activity:
2013 Feb 12 Family Health / FH Cinic Visi
Provider:
@ Use "Administrator SDL” - |0
Provider -

Use Other Provider

Current Focus Areas

e compry sy s ot stz conn

* Assessment Occurrence

Time of assessment t (24-hour clock)
* Hour {hh) L
* Minute (mem) w

Time: from Birth (aays) 13 (estimated)
Gestation PeriodWeeks 40

Formula given in hospital Yes

i [

0 months 13 days

Display of UDF Dropdown Fields and Previous Assessment Answers

R 2.5.9 R 3.2
When a new assessment instance is opened, UDF
dropdown fields with long answer options will no longer
b v 0] 75 g o ) e L llide/ | ith i
Dot oot g&ﬁ“ﬁiw?iwcucmonw ﬁ.?Sm.lnb[irdcmmsunfur colliae/overiap wit previous assessment answers.
inreased dose) ncreased dase)

e T Lt (L] 4 Tobs Levorengeste (L)
| 4 Tabs Lavonargestl (LNG) 07 v‘ 1075 gt (ncdeate fessan for 075 mifa inccateressan fo

Dioga aount

T incrensed dose)

Displaying New Reason for Closing for Variance Questions

R 2.5.9

R 3.2

June 2019
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In R2.5.9, new values added to the Reason for Closing | In R3.2, this has been corrected and the new values
dropdown display on the Client Summary screen but added by BCY are displaying in the dropdown (i.e.

not in the Reason for Closing dropdown in UDFs. Duplicate as a result of Client Merge, No further Public
Health follow-up). Also, the dropdown in UDF is sorting

in alphabetical order.

Row Actions: Reason for closing: v s Area | Hide Closed
CateqoryiSubeateqory .
Cukural/ Language Barriers | Comment Age related hazards Closed E

@ Physologicaltiead Decined Service hood Health Assessment - .

lDuplxste 36 3 resuk of Clent Merge l

hood Health Assessment -
Financgl Constraints

Folow-y
Total 2 Page 10f Lstbo o v Jump to page:

No further Pubic Heakh folow-up

No konger relevant

Declined Service
B rrsen St
IDupIiate as a result of Client Merge

Other

Resohed L cresteCaro Pan | o Closed | Comment | Fnancial Constraints

Date Ensounter ¥ last ¥ Date ¥ High v Lost to Follow-up
Opened Group Transportation Barmers Updated Closed Prionity Reason for closing
| Mo further Public Health folow-up

Comment Mo longer relevant

Cultural f Language Barriers

Care Category: Physiclogical —

Mo Professional Care Available

Other
General Comments Resohed

Ewsnrviaon

Transportation Barriers

Display of Radio buttons and Check-boxes

R2.5.9 R3.2
In R3.2, the answer options for radio buttons and check-

et e Il ) ReptFlokp ) boxes as well as the mandatory indicator display on
WG\EUHP[BBSE‘ZSMEM Yeg 7 le u Separate |Ines'
Hioed FOP Wi N Nodsssand R e e
“»
ethod of confact < it oty assessrment .
g sl P st [Jark [ Heibes B .

& Mot Assessed

BMethod of contact

School
Astending school £ wark F wwork
Ileither

Display of Apply NAP to All
R 2.5.9 R3.2

In R3.2, the checkbox for Apply NAP To All is displaying

Care Category: General Haalh below the label, rather than to the right of the label.
A defect ticket has been submitted.

Care Category: Growth Ashowiide

Apply NAP To All
Care Category: Psychosocial N

Apply NAP To All
Care Category: Growth AShowMide

June 2019 panorama@fnha.ca Page 11 of 17



Family Health Handbook

This guide is to be used in conjuction with FNHA Panorama training

Saving UDF: The submitted form contains 1 errors

In R2.5.9, the system triggers an error message ‘The submitted form contains 1 errors. Please review the fields
marked below and resubmit the assessment’ when the User attempts to submit an assessment that is filled out
correctly and meets the question validation rules. The issue is only observed by health authorities and is not
reproducible by the PPHIS Team within the PHSA network. The issue is reported to be fixed in R3.2. Solution
Partners are requested to monitor and report if the issue is observed in R3.2.

MATERNAL BIRTH EVENTS/BABY BIRTH EVENTS

Search Baby from the Maternal Birth Event

screen.

The Search Baby button on the Maternal Birth Event screen navigates the User to the Next Gen Search Client

Creation of newborn/maternal records

R 2.5.9

R 3.2

=
| mang o i e |
* Required field

Parsonal Information 14 Hide Personal Information

Personal Information

Clent QuickEnty

* First
Name:

Middle
Hame:

* Last Upgrade
e

a. When creating a newborn record on the Next
Gen Client Quick Entry or Create Client screen, the
Save and Return button are now two separate
buttons. On the Create Client screen, the Save
and Return buttons display at the time the new
data is entered. However, on the Client Quick
Entry screen, only the Save button displays. After
the User saves the new data, the Return button
is then visible.

b. The Create Client and Client Quick Entry screens
no longer have a Cancel button that lets the User
leave the screen and return to the Client Search
screen where they can perform another client
search or click on the Cancel button to return to
the Maternal Birth Event screen. In Next Gen, to
navigate back to the Maternal Birth Event the user
will use the LHN.

* Date of Birth: I I 0 * Gender: v
Wy o oomo
Gender identity: . Other Gender Identity
June 2019

panorama®@fnha.ca
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InR3.2
‘Create Client

* Date ot g
Estimatod

‘Client Quick Entry

Client Quick Entry Reset alz2|e

When the User Saves the form, the Return button displays

Client Demographics

1, Selt 1D Missing

crenti: | o Mame(Las, First idcee) [ Gomer: Heaten Care Date of biri 1 age:
2837328 2 Upgrade, Baty Female E 2019 Mar 0740 manins 1 days
Pronemumber  Asdress ckasionai 10 Type { Adcioonal 0

5 ukon HCP# /-

Link 10 Parent:

Personal Information =

Adjusted Birth Date Updated when Baby's Date of Birth is Updated

R 2.5.9

R3.2

In R2.5.9, when a baby’s Date of Birth is updated,
the User had to manually save the new system
calculated Adjusted Birth Date on the Baby Birth
Event Details screen

Baby Birth Event Details @&
TIVE
Client 1D: Hame(First Middle Last)iGender:  Health Card No: Date of Birth | Age:
267504 Fox Upgrade [ Hake . 2016 Dec 201 3 months 21 days
Phone Number:  Jurisdiction Info: ‘Additional 1D Type | Additional 10:
i) Okanagan Keowna Ykon HCP# /-
Link to Parent: Birth Weight:  Discharge Weight Care Pian Priority: [T —
= = < = Duéidué
4§, The system calculated adjusted bith date has been updated bssed on & new birth date. Pi Bith Event t store the justed birth
date.
Save |F|nm
Reason for Deletion: v | Delete
* Required field
Birth Event
Birth Date/Time: 2018 Dec 20 T
hh nm
Gestation Period [Weeks]: 10

Adjusted Birth Date:
@ System Caiculation: 2019 Feb 26

Manual Override: ’_ ! "_ ! [—j

In R3.2, the baby’s new Adjusted Birth Date will automatically
save when a User updates the baby's Date of Birth on the
Client Demographics screen. The User no longer needs to re-
save the Baby Birth Event to save the new Adjusted Birth Date.

Known Issue: When updating the Date of Birth for a
premature baby who has an Adjusted Birth and is linked to
the mother’s Maternal Birth Event, the system will display a
warning message if the new Date of Birth is not equal to or
within 5 days of mother's Delivery Date. Although a warning
message displays, the system will save the new birth date.
Note that the warning message currently does not display in
R3.2 when a User updates the Date of Birth for full-term
babies. An enhancement will be submitted to display a
meaningful warning message and also to display the warning
message for full-term babies.

Client Demographics Sawo | Reset | + More 8 7?78
i, Notes. 1, BC S644D Mssing Active
Chiont £ Name{Last, First Middie) | Gender: Heanh Card Nec Date of Birth | Age:
276y O |20 Upgrase. Premature Bady  Famuie - 2018 A 038 monihs 8 days

rcee humber. Addess: 0 Upatate fo Adjusted firth Date on the %

Moooaxads 28¥3132k

atmated

June 2019 panorama@fnha.ca Page 13 0of 17
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New Warning Message for Manual Override Adjusted Age

In R2.5.9, when a baby has a Manual Override In R3.2, the system displays the warning message ‘The Date of
Adjusted Birth and their Date of Birth is updated | Birth for the Client has been updated. The Adjusted Birth Date on
on the Client Demographics screen, the system the Baby Birth Event must be reviewed and manually revised’ on
does not display a message advising the User to the Clients Demographic screen.

review the Adjusted Birth Date on the Baby Birth

Event screen. * Raquired fiekd
Birth Event
Birth Date/Time: 2018 Aug 10 : : POT
hh mm
Gestation Period [Weeks]: 32
Adjusted Birth Date:
System Calculation: 2018 Oct 5
& Manual Override: * 2z ! 10/ 20 &
VYV mim dd

The Date of Birth for the Client has veer i
updsted. The Adjusted Birth Date on the

Daby trth Lvent must be reviewed and
manuslly revised,

Chent was successfely updated.
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CARE PLANS

Added New Section to Display All Focus Areas for a Client

R 2.5.9 R 3.2

e A User can now view all open and closed focus
areas for a client from the Care Plan Details screen.
It is now easier for users to link focus areas to a

Row Actigna:| Close Category '
Reston o geon; Care Category: care plan as the Focus Areas Summary section

v | Detete ¥ || Open Caligory

(from Client Summary) is now available on the Care

- - ' Plan Details screen. This new section is collapsed by

Nion M ind : default and displays ‘Contains Data’ if the section
contains information.

el | o The existing Focus Areas section on the Care Plan
Details screen is renamed to Focus Areas Associated
to Care Plan

Focus Arsas & Hide Fotus Areas

‘

Fiow Actiona: Reason for closing: v || Clons Focus Area
¥ | Status
Focus Areas Summary # Hide Focus Ateas Summary
Hitionudrtinal Siatus {"-":ge“ Confruing 2015 and ot w\erl RowActions: Rensonforelosing: [ | Clsefous e Hide Chosed |
Care Calegory/Subcateqory 7 | Slatus ¥ | LastUpdated | Last Assessmenl ¥ | Last Comment | Reason For Closig ¥
Total: 1 1|4 |Page { ol 1 ¥ Jump to page:
PsyehosodalFamily Funckon Open 2019 Mar 22 Mam:-Pestoatum Asssssment
FsythosodaliGensral Open 2018 Mar 22 Mom-Posiparium Assessment - -
Client Namative History # Hide Client Marrative History
Total: 2 Page 1of1 Jumplopage|
Care Categofies ' Coniaing Data ¥ Show Care Categeries
[-save | | Reset || cancel
Focus Areas Associated to Care Plan # Hida Fotus Areas Associated ko Care Plan
mmmmul = || Chose Focus Area _lllaclom

Care CalRgory Subcaligon '|m‘uunﬂm1 Lol Agssasment ¥ LastComment | Reason For Closisg ™

PepehogodalFamily Funcion Open 2019 Mar 22 om-Posioaium &

PspchosedaliGensral Open 2019 Mar22 Mom-Postoarum Assessmant

Total: 2 Page 161 Jurmip 1o page:

Last Assessment Hyperlink Displays for Manually Closed Focus
R 2.5.9 R3.2

In R2.5.9, the Last Assessment hyperlink only In R3.2, the Last Assessment hyperlink displays for

displays for focus areas that are closed from within | manually closed focus areas and opens the last assessment
a UDF and not when the focus areas are manually | that updated the focus area.

closed from the Care Plan Details screen.
Known Issue: The hyperlink opens the assessment that
created the focus area, rather than display the last
assessment that updated the focus area.
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Focus Areas A Hide Focus Areas Focus Areas Associated to Care Plan

S . . —
Rowhctons: Ressnforcosig: - Coselocus HideClosed | | Gloss Focus Area [ e Cosed |

Care v Status'™' | Last LastAssessment | LastCommenl | Reason for Closing \
Cateqory/Subcateqory Updated
NutitionNutitional Status ~ Closed 2019 Mar20  Mom-Postpartym . Lostto Follow-up SupportiGeneral Closed 2018 Mar16 |Mom-Postpartum Manually Closed  Other: Closed from Care Plan (from Focus
Assessmen] Assessment By User Areas Associated 1o Care Plan)
PhysiologicalBreast Closed  2010Mar20 |- Wanually Closed  Other: No Furter Publc Health Followup Nutritionutritional Status ~ Closed  2019Mar15 |Mom-Postparum Manually Closed  No further Public Heatth follow-up
Condton ByUser Closedon arch 20 &t 1103 Aassatie Dy
PhysiologicalBreast Closed 2019 Mar15 |Mom-Postpartum Manually Closed  Other: Closed focus area from Care Plan.
Total 2 « ‘Pagetoft » Jump o page: " Condition ment By User March 21
Physiclogicaltochia Closed  2019Mar15 |Mom-Postpartum Manually Closed  Other: Resolved: Closed from Care Plan on
Assessment By User March 21
Total: 4 </l 4IPage 1 of1 /> » Jump to page: .

IMMUNIZATION PROFILE

R 2.5.9 R 3.2

In R2.5.9, the View Client Imms Profile on the LHN In R3.2, it is renamed to Immunization Profile and
navigates the User to the view only Client Immunization | navigates the User to the Next Gen Immunization
Profile screen screen where they can update a client's Immunization

history if they have the permission to add, update, or
delete. If the User has view only privileges, the screen

Client Immunization Profile R <) will be read-only.
I\'cl CareConnect
ACTIVE Save | Reset | vmore || @ B|2B
A\Notes | |, BC St Missing Active
ChentID: Name(firstMiddieLastyGender:  Health Card No: Date of Birth  Age:
25645918 Joy Upgrade Female . 2018 0ct 115 months 21 days e (0] (2t (e oy e s 209 Ao 0811 ears O et 7 dovs
Phone Number:  Jurisdiction info: Additional 1D Type | Additonal 10: Phone Namber: Aatrens: Additions! 10 Type | Additionsl i
) Nofthen InteiocF ot St James Yukon HOP# /- d Clondy
\ou 7O 325191345k Bweks 14mos 26as High i e
Link to Pareat: BirthWeight  Discharge Weight: Care Plan Priorty: \mmunizatons:
= 5 s 2 Overdue Immunization Details v [ 8
— munizaion Wistory - Summery Grid fegeed
Client Immunization Profile ¥ Contains Data A Hide Chient Immunization Protile w |! . .—1 o e o — o
DTaP-4Pv-H0-HB 2018 Jun 08 2019 Ape 08 | |

© View byAgent ' View by Date

HA 2019 Ape 08

Immunizing Agent Wen-C-C 2018 Jun 08

DTaP-PV-Hib-HB Zlig an 02 2019 Mar 2 Pneumo-C-13 2018 Jun 08 2019 Apr 08
Rotawus 2018 Jun 03 2019 Apr 08
E-The date is estimated for this historical iImmuntzation
0~ The status for this Immunization has been overridden. Immunization History - Detailed Data Table Lodet
R-The forthis has b d.
X+ Some of part of the vactine did not meet local schedule. Immunization History - Detalled Data Table ~ Add ~ Add One ot
Update || DoMotUse | View | Delete
e sterad & | A sions | suws s | B | rgoname s | Boaysue ¢ Volume &

InfandiHEXA Log Right
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REPORTS: QUICK REPORT LAUNCH DROPDOWN

R 2.5.9

R 3.2

In R2.5.9, Users access all Family Health reports from
Reports & Analysis on the LHN.

Households CIien_t 10: Name(First,Middie,Last)/Gender:
2456621 FHMom FNTRAINERO1 / Female
» Consent Directives
Alerai Date of Death / Age: Phone Number:
eiohes W17In20/2yrs  (250)-555-E550(Primary home)
Risk Faclors
Upload Clients Link to Children:

Client Merge FHAlce FNTRAINERO1 (0 yrs)

Resolved Client Mafches
Cohort
Family Health

Date From: 2019 o3 o2 [

Client Summary
Encounter Detalls
Matemal Birth Event

Baby Birth Details yyy mm dd

opm— pwma
Notes
Document Management 2019 Apr 8 Famiy Health FH Phone

» Reporting & Analysis 2019Mar 14 Famiy Health FH Home Vist

SndardReports 2019Mar3  Famiy Heath Fi Home Vist

Administration
Totat 3 4/ 4/Page 1of1 > ¥

In R3.2, Users will be able to launch client-facing reports
from several pages in Family Health. When the User
launches a report, they may be prompted to fill in the
report filters if the feature has been configured for the
specific report. The User will be navigated to the Next
Gen Report Filters screen. The Quick Report Launch
dropdown is available on the following Family Health
screens:

e Family Health Client Summary screen

e Encounter Details
e Encounter UDF screens

The following Family Health client-facing reports are
available in the dropdown:

e RBCY_CLNTO003-Client Clinical Summary
e RBCY_FHO033 - Client Profile
e Growth Charts (RBCY_FHO058 to RBCY_FHO061)

Repart: ! it
1= \_‘u" Gueue:

RBCY_FHOS9-WHQ Growth Charts for Canada - 2t § Years
e RBCY_FHOS8-WHO Growth Charts for Canada - Bith to 24 Months 1 I
RECY_FHOG1-WHO Growth Charts for Canada - Using Adjusted Age (0 Days to 24 Months)
Encount 4 Hide Encounters.
RBCY_FHO53-WHO Growth Charts for Canada - 2 to 5 Years

A
Date Fron RBCY_FHO33-Clent Profile v | Create Encounter

RECY_FHOG0-WWHO Growth Chart for Canada - BMI - 2 to 19 Years
IR SRR

Set Report Filters

Reponi: RECY _FHOSS-WHO Growih Charis for Canade - 2 i 5 Years

RBCY_CLNTO03-Clent Cinical Summary

* Report Output:
() FOF

* Cligmt D
266THIZ

* Height Percentile 2 to & Years:
Yes -

* Wieight Percentile 2 1o 5 Years:
Yes -
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