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Please Note:

It is required for CHNs working in FN communities with Panorama access to have training with the FNHA
Panorama team prior to use of the Panorama system. Panorama guides are to be used in conjunction
with formal Panorama training. To arrange a training session, please contact panorama@fnha.ca

Panorama will be undergoing a major upgrade on July 2, 2019. It will be upgrading from R2.5.9 to R3.2.
This handbook will provide an overview of the major changes users will see when using the new
(NextGen) system. You will notice some modules and screens will have a new look and feel, while other
screens remain as the “classic” Panorama screen.

The changes noted in this handbook are not complete and only show the basic 3.2 Core module
upgrades that most CHNs will likely use.
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Core Components

Common Panorama Components

Screens which have been upgraded to the NextGen Framework have been simplified, reducing navigation to other
screens by providing add and update functions through modal windows within the screen. The Embedded Find
Components on the NextGen screens has also been enhanced.

In NextGen, a Cancel button is used to cancel a transaction (meaning clear your entries and leave the screen or
modal without saving). On a NextGen screen, Cancel will never be used to “return” to a previous screen. Cancel
buttons on Panorama ‘Classic’ screens remain and function as before.”

Calendars:
R2.5.9 R3.2
T

| 2019 3 < Feb Today Apr =
4 March . March  |=| 2001 [=]
EMTWTF § Su Mo Tu We Th Fr 3a
24 25 26 27T 281 2 1 2 3
3456789 s | s Bl 7 | & o |0
10 11 12 13 14 15 16 1 | 12 |13 | 14 | 15 | 16 [ 1T
17 18 19 20 21 22 23 18 | 19 |20 | 21 | 22 | 23 | 24
24E 25 27 78 29 30 25 | 26 |27 | 28 | 29 | 30 | 34
3|1 2 3 4 5 6

| ==

Drop Downs:

NextGen drop downs offer a search function - speedier data entry e.g. the ‘Street Type’ drop down list in the
Address section. A user can type the word they are looking for into the free text search box in the drop-down list
to quickly find what they are looking for.

R2.5.9 R3.2
T v

; = | Street Dir Street T : St
Abbey : ype
Acres Sentier -
Alley -
Allee | < |
Autoroute - I £
Avenue |
Beach
Bend Square

4 Boulevard ation you w
By-pass Street
E:‘;ay" "“?4 Subdivision

Headers:

In R2.5.9 as the user scrolls the full length of the screen in
order to complete data entry, the banner (#1), and action
bar (#3) disappear along with the Module information (#2).
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DEV2

alth Solution for
surveillance and Management

| WORK MGMNT | INVESTIGATIONS | OUTBREAK

Personal Information
Search Clients

~ Client Details ~_4,
Fersonalinformation Client ID: Name(First,Middle,Last)/Gender: Health Card No: Date of Birth | Age:
Occupation/Language 2575772 Test Update Client / Unknown - 2005 Jan 1/ 14 yrs 2 months
Health Services Phone Humber: Jurisdiction Info: Additional 1D Type | Additional 1Dz
Financial Assistance TR
Aboriginal Information l-m-l | Reset | | Save and Sync with Registry | | Cancel |

e hiormaton sttt

_ _ Wait Queue: ~| [ Addtowa || Last Visited WQ |

In R3.2 the following components float at the top of the
screen at all times when the user is on a NextGen
converted screen:

ENV2 NG

Client Demographics
|ABCSeII—IDM\ssmg |

ClientlD: |[ o | [ m_ | Name(Last, First Middle) | Gender: Health Card No: Date of Birth / Age:
2637864 o | | n' ClientDetails, SM / Female - 2001 Mar 01418 years 0 months
Phone lllllﬁi \g/ Address: Additional ID Type | Additional 1D:

Yukon HCIP#/ -

Personal Information

|| indeterminate

Client Demographics
* Last Hame: * First Name: Middle Name: Suffix:

Occupation/Education

|r‘h=r\*ﬂni:ilc ‘ | M ‘ | | hd |

1. The Banner has been simplified and grouped under icons. The functionality remains the same across
‘Classic’ and ‘NextGen' screens, new functionality has been introduced to allow the user to easily change
the role, if the user has more than one role available on their account

2. The Module the user is working within, the available Modules are no longer presented across the screen,
the user can change the module by clicking on the current Module in context

3. The action bar holds the screen title, screen level actions, help, print and audit log view. The action bar and
banner float at the top of the screen while the user scrolls the content, allowing for the ‘Save’ button to
always be visible.

Other changes to this screen:

4. The Clients status of ‘Active’ remains available in the Context Header, however it is no longer highlighted
and in red text

5. Information Icon - upon the user clicking this Information Icon, a ‘Client Profile’ modal is launched
providing the user with all client level information e.g. Demographic Information, Ethnicity, Birth
Information, Education Information, Indigenous Information etc.

6. Multi-person icon - this new functionality offers the user an efficient way to change the client in context.
Upon the user selecting this icon, the Client Embedded Find Component is launched allowing the user to
search via Name, Client ID or Health Card Number without leaving the screen

e The particular screen the user is currently working within is highlighted with a white background. The LHN
is defaulted to expanded - see Client Details 2.5 v 3.2

e Renamed: Client Demographic to Personal Information and Occupation/Language to
Occupation/Education
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e Format of name is changed in order for all R3.2 screens the client name will be displayed Last Name, First
Middle/ Gender.

e The LHN is collapsible by clicking on the chevron icon above Recent Work. When collapsed there are icons
for the major screen areas (eg. Recent Work, Client, and Document Management) when the icon is hovered
on the icon will expand with a list of screens below that section.

Banner in R2.5.9:

Carah Murnhu  CTCIID- RCY CST-System-Admin for Panorama

¥ ‘!";-:_. W —

Banner in R3.2:

& Murphy CSTSUP, Sarah

Baperuser b Faroeme

B User Profie
IGQMM

& \mmunization User Defauks |

Banner on classic screen in R3.2:

Sarah Murphy CSTSUP: superuser for Panorama

1. My Account: this button allows the user to access self-serve functions and make changes to the user
profile information, change role and manage immunizations defaults. User name, role and organization
displayed here.

User Notifications: relocated and are available by clicking the ‘Notifications’ button

Settings Button: allows the user to perform Network Speed test, only accessible to system support roles
Language: provides options related to language

5. Log Out

AwWN

NextGen Action Bar:

[ [ e | won | [B[0] 70
aje) 0, 0004a

[ VY ¥ ¢ ST S G

1. The Save Button

The Save button should be click after a user makes any change to a NextGen screen.
2. Reset Button

The Reset button can be used to clear any data entered on a screen since the last screen save.
3. More
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The More button is displayed when the user is on a screen that allows for adding a client to a Wait Queue
from, and launch a report from. If the user is not able to launch a report from their current screen an “Add
to WQ" button is displayed instead of the More button.

4, The Transaction Log
A Transaction Log icon will be available to provide users with access to the relevant transaction log
information, from within the screen. The Transaction Log icon is located within the Action Bar of the
NextGen converted screens. When the log icon is selected, the transaction log modal will display.

5. Print Button
The Print button can be used anytime the user wishes to print the screen they are currently looking at.

6. Help Button
The Help button will open the Help screen.

7. Expand/Collapse All Panels
The arrow icon allows the user to expand or collapse all panels on the screen the user is currently working
within.

8. Retrieve Button
The button is displayed on Search screens, (eg. Search Mass Imms Event or the Search Clients screen).
When clicked on, the last search criteria the user entered on the screen is displayed.

Recent Work:

Recent Work: 1 In R3.2 the Recent Work section provides the user with the
T Clrom: B CTORS. SUTEST (Clent 0. 2637888)  |Immunization clients the user had in context, as well as the Module the
- + SUmMmary

2. Client: CiientDetails, SM (Client ID: 26376654) Immunization user was last Working on. ClICkIng any client listed within
- Immunization: Summary . .
the Recent Work section now brings the user to the

3. Client: UpdateClient, SMTEST (Client ID: 2637872} Immunization
4. Client: Notes, SM (Client ID: 2637856} Immunization Specified Module also

- Immunization: Summary

5. Client: Consent, SM (Client ID: 2637861} Immunization
- Immunization: Summary

2 | Client: RelstionConsent. S (Client ID: 2637862) Immunization
Last Visited Mass Immunization Event:
Mass Imms Event 2 (Event ID 3454)

Modal Data Entry:

Screens that have been upgraded to the NextGen style will
Add Client Warning Apply || Reset | & % . . .
T — ! use modal windows to reduce the amount of navigation
e from screen to screen for simple tasks such as, adding or

updating a Client Warning record.

The modal is similar to a pop up and will open on top of the
current screen. The screen behind the modal is greyed out
in the background. The user is not able to interact with the
background; however, the screen will still scroll up and
down.

Users can close the modal in one of two ways
e The user can click the x

e If the useris adding or updating information in the
modal they should click the Apply to submit their
changes

Messages and Notifications: Messages and Notifications are displayed along the right
hand side of screens to inform users of errors, warnings,
and provide information to the user.
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Error Messages

Faster Chilg Foster Parent

« EMective From: Tar
oeonzz (@] [ywymeas (@] B8 vewosted (i custooa
* Retsted Cliant source: @Fina in Indes () Add Nonvindesed Client

[t [ =)

Comments:

[ =] |

Informational

B

T Client ID 2643703 haz been set into x
| context.

The Forecaster was not executed for this 9%
client because key data (DOB and

Gender) has not been entered, or an

update was made fo the client
demographics which will not alter the
forecast for the client.

Confirmation

Select the reason for deletion of: Horse
* Reason for Deletion:
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Search Clients

Basic Search Screen

R2.5.9
Search Clients @ &
Search Jurisdictional Registry
Basic Search Criteria A Hide Basic Search Criteria
[T] Phonetic Matches
Wildcard characters % (multiple le'ﬁers) and _ (single letters) can be used on any text field - [] Exclude Indeterminate Clients
except on Client Number and on First and Last Name when matching phonetically. Wikdcard-only 0 3
searches wil be treated as blank searches. Include Inactive Clients
["] Display Results on Single Page
Client Number: I I
(Client ID, Health Card Number, Additional IDs)

Last Name: ’ ] First Name: [ Middle Name: ]
Gender
Date of Birth or Age A Hide Date of Birth or Age

(® Not Applicable Q

O Date of Bith | d d| @

wyy mm dd
,— -Rangezl I ear(s) WV o
Age I ‘ear(s) WV
O 49 Units
Units
() Date of Birth IFroml I i M To i T e e
Yoy  mm___dd Yoy  mm dd
Jurisdictional Organization: [] exact Match
To specifv an Organization first dick on the Find bution. Then search, or ppe the name of the Organization you wizh © specify, select it and click on
‘Select’ bution. Then click ‘Cloze'to close.
_Organization: Top Level > Level 2 (specific one) > Level 3 (specific one) > [Selected Level 4 Organization] |
|M| ’ Retrieve ] [ Clear ] Advanced Search

R3.2
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Search Clients

| Search || SearchJCR | FReteve | Reset |ii |E||Z|

Basic Search Criteria

Client Number: Client Number Type:

|
First Name:

Last Name:

Middle Name:

A

Select all that apply:

[# Include Inactive Clients

rg Include Indeterminate Clienlsl
|| Use Phonetic Matches

©

Gender:

Choose one:

() Date of Birth:

i Effective From: To:
() Date of Birth Range:

@
'Y
W

() Age: 1 ¥

Eromo] @

Telephone Number:

_Conntry: ) Humber: ) o
Canada - | |x

Health Region Or i

e.g. Organization Display Name Q | E,Exaci Match

School Information

School:
e.g. Organization Display Name

Y

School Year: Grade:

Q

Class:

Search Results:

R2.5.9
Client Index: Search Results

2 results found.

' Contains Data

4 Hide Search Results

Click on Client ID to see full client information. Click on radio button to select.

[ Client Quick Entry || Create Client || New Search |

| Update | | Generate Map || Create Cohort

| Client ID ¥ | Health Card ¥ | Last Name

Row Actions: I Preview | I Set in Context ‘ I Family Health Client Summary ‘

¥ | First Name

¥ | Gender™ | Date Of Birth ¥ | Determinate/ ¥ | Active ¥

Number Indeterminate
[ |2068439 DONOTUSE PCST ONLY  DONOTUSE I0B MCK Male 2010 May 01 Indeterminate Inactive
[F] 2628916 PETERSON (DO NOT EDWARD Male 1960 Jul 28 Determinate Active
USE)
Total: 2 EEP&Q&H:HE’E Junptopage:I ZJ
R3.2
June 2019 panorama@fnha.ca Page 10 of 39
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Client Quick Entry Create Client

Preview Update Set In Context Create Cohort

.  ClientiD Health Card Number &

2667602 SMTest

| [+ ] 2667594 test tests-SNC
. 0 . 2667599 . . Test-DZ . Test-DZ
1] o | 2867505 [ testsnc | test
Total: 4 @

Family Health Client Summary

Male

Male
Male

Health Region & Active &

2017 Apr.20 Abbotsford

2019 Apr 03 Burnaby Active
2019 Apr 01 Kelowna Active
2002 Apr 17 Burnaby Active

' (ALL[~| '

In R3.2, the Select and Client ID columns have been
updated; the Expand and Health Region columns have
been added; and the Determinate/ Indeterminate column
has been removed.

In R2.5.9, the Select All button was used to select all
of the returned Client records
2 results found

Select All

Row Actions: || preview || Setin Context || Family Health Client Sumn

Create Cohort

Update

Generate Map

[ | 2643903 StixTest Test2
[ | 2845915 StixTest Tests
Total: 2 i</ </Page 10f1/>][»

In R3.2, select the checkbox in the column header to select
all of the returned Client records.

Search Results

pdate Setli text Create Cohort Family Health Client Summary

. | ClientID &

Health Card Number &

2637856 Male
2638004 fcin Male
9000007716

2637951 Timi Wale

2628041 Tim28912 Male

In both versions, the Row Actions are enabled when a single Client record (row) is selected in the Search Results
table. Clicking Select All will only enable the Create Cohort button.

In R3.2, the Row Actions are arranged in a single line, with Generate Map removed. The actions Preview, Update,
Set in Context and Create Cohort and their functions are the same as in R2.5.9

Row Actions: Preview

In R2.5.9 clicking the Preview button opens a Client
Preview section directly above the Search Results
that displays some additional information about the
selected Client.

In R3.2, the Preview button has a similar functionality
to clicking the Client ID hyperlink in R2.5.9; which
opened the View Client screen.

In R3.2, clicking Preview opens a full-screen Client
Profile Modal that displays extensive information for
the selected Client. This NextGen screen is visually
more compact, giving you a better view with less
scrolling than in R2.5.9.

Click the X’ on the top-right corner of the modal to
return to the Search Results table.

June 2019
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Client Preview

Client Id:

Health Card Number:

Last Name:

First Hame:

Middle Hame:

Gender:

Date of Birth:

Age:

Preferred Alternate Name:
Health Authority:
Preferred Address:
Preferred Phone Number:

+ Contains Data

Additional ID Type | Additional Id

2648020
Donotuse
PLIStest
Male

1950 Jun 04
G8year(s)
Burnaby

3 results found.

Client Index: Search Results + Contains Data

Click on Clien/

Select Al
Row Actions: | preview | Set in Context | | Family Health Client Summary
Update | Generate Map | | Create Cohort

¥ | Health Card ¥ | Last Name

¥ | Eirst Name

26465020 Donotuse PLIStest Ma

D 2068439 DONOTUSE PCST ONLY | DONOTUSE I0B MCK Ma

D 2628916 PETERSON (DO NOT EDWARD Ma
USE)

Total: 3 Page 1 of 1

M

Client Prodile

Prederied Aernale Hase
Hesith Card Rumbes

Ot Rty

Preferred Tebophone Numbee:

Hrsabonibign:

Hiealth Reguon Hisson

BrTh Inlprmatos

Provieds | Tedrony:

Pewterred Address; I

im ] k]
Cherd Masrer: Teal? O

Health Region: Borraby

...... —_—
4 yoar
¥e
""" & Fireet Canacia
" Effectree From =
2000 W 14
4]
Ethrecity Regarted by
ity 1 v Fart of Maitple Baw

Row Actions: Update

In R2.5.9, the Update button took you to the
Personal Information screen, where you would enter
updates to the Client's personal information.

Personal Information

@58

ACTIVE

Client 10:
2646020

Phone Number: Jurisdiction Info:
£}

Fraser North, Burnaby
Link to Children:

Clent ID 2645020 has been set into Ul Context

(First,Mi
PLStest Donotuse / Ml

Ho: Date of Birth | Age:
1950 Jun 4 /68 yrs.

Additional ID Type | Additional I0:
Yukon HCPE /-

Care Plan Priority: Immunizations:

[[save | [ Reset | [ save and Sync with Registry | [ Cancel |
T

Wait Gueue:

NQ,

In R3.2, the Update button opens the Client Demographics
Modal for updating the Client's personal information.
Note that the NextGen design has the sections below
Personal Information collapsed by default; improving full
screen visibility and ease of scrolling. Click Return to close
the modal and return to the Search Results.

June 2019
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Core Handbook
Client Demographics save || Reset || Rewm |
1, BC Selt-D Missing
Client I0: MName{Last, First Middle) / Gender: Health Card No- Date of Birth / Age:
xe7e13 | O | 28 test, tesICOE { Male - 2003 pr 16/ 15 years *
Phone Humber. Address: Agditional 1D Type / Additional ID:
- “Yukon HCP# J -
Link to Children: Care Plan Priority: Immunizations

Drerdug.

Personal Information

Indeterminate
* Last Hame: * First Hame:

test testCQE

Middle Name: Suffix:

* Date of Birth Age
20020416 =] Estimated (o
years months  dap
" Gender Gender ldentity. Other [dentity
Wale x -

Mealth Card Province Health Card Humber:

Health Region Organization

B | Health Region Organization & Effective From ~ | Eftective To &

Burnaby
Total: 1 ]

Freferred Communication Method:

Inactive Reason: Date of Death:
Inactive
Ethnicity Information
Birth Information
Telephone Numbers
Addresses
Alternate Names
Additional Identifiers
Languages
Email Addresses

Online Names

Client Search with Embedded Find Component:
In R2.5.9, if you selected a screen without a Client in
context, an error message would display with

In R3.2, when no Client is in context, you can search for
and place a Client in context from any NextGen screen.

hyperlinks for you to return to the Search Clients Client Warnings
and/or SearCh COhort screen tO SearCh for and place A client must be in context to access this page. Please conduct the appropriate search
a Client/Cohort in context Gl search Type: =

You also had to return to either of these screens to

put a different Client/Cohort in context in R2.5.9. You can click Search Type and select to search by Client

Name, Client ID or Health Card Number:

A client must be in context to access this page. Please conduct the appropriate search:

Client warnlng S Client: Search Type:
A Chent i cirrenthy not selecied, Piease conduct the appropriale search Client Last Name or IC o Q
Clent Search —
X Mo chent currently in context. Name
ClientID
Health Card Number
——

If no Search Type is selected, you may use the EFC free-text
field to search by Client Last Name or ID. Begin typing the
first few letters/numbers and any matches will display
below the field

June 2019 panorama@fnha.ca Page 13 of 39
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Client Warnings

A client must be in context to access this page. Please conduct the appropriat

@

Client:
[ %test o |

s TEST 20675021 e 2016 Aot ]
RiskFactors, TESTSM | 2667593 | - | Female | 2002 Apr 01

test, tests-SNC | 2667594 | - | Male | 2019 Apr 03

test-SNC, test | 2667595 | - | Male | 2002 Apr 17

TestCY, TestCY | 2667596 | - | Female | 2018 Dec 17

Search Type:

B

Search JCR:

In R2.5.9 the Search Jurisdictional Registry link is
displayed above the Basic Search Criteria section
header

Search Clients

Search Juri

al Registry

Basic Search Criteria

Wildcard characters % (multiple letters) and _ (single letters) can be used on any
except on Client Number and on First and Last Name when matching phonetically
searches will be treated as blank searches.

Client Numher:

The Search Clients button in the page header is used
to return to the Panorama Search Clients screen

Search Jurisdictional Registry

Search Crtena

Widcard characters % (multiple letters) and _ (single letters) can be used on any text fid

hing phonesic ally '-'uour'nr/ searches ’ wm

In R3.2 the link has been renamed and made into a button,
Search JCR. This button is displayed in the page header

next to the Search button.
Search Clients

Search I Search JCR I R

In 3.2:

Search Jurisdictional Registry Search I Search Clients |
Search Jurisdictional Registry

Client Number: Client Number Type:

June 2019
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Create Client/Update Client:

upgraded to the new modal format for data entry

In R2.5, the Create Client screen is long and requires excessive scrolling. In R3.2, the layout of this screen has been
updated; all sections apart from the ‘Personal Information’ section are now collapsed by default and have been

Pes formation ~

Ls Hiddie Name:
CreateClient suTEST

* Date of Birth: Age:

20010308 ||@ Estimated 1

v monts das

* Gender: Gender identity: Otmer identiy:
Fomale
Health Card Province: Health Card Number:

Briksh Columbia Pers onal Health Number
* Besith Regien Drganization: * Etective From:
Abbotsford, Abbolstord, Brifish Columbla el a 20190325 |3

Preferred Communication Method

Insctrve Reason: Dats of Deatn:

insctive
Ethnicity Information ¥
Birth Information ¥

Telephone Numbers

Additional Identifiers

Email Addresses

Create Client Save || Reset | < more |18 7| B

e In R3.2 ‘Health Region Information’ has been
renamed to ‘Health Region Organisation’ (HRO) and
the Embedded Find Component (EFC) has been
upgraded to the new EFC functionality

e The user can now backdate the HRO as appropriate.
Similar to R2.5, in R3.2 the HRO defaults to the
organization the user selects upon log in, and the
‘Effective From'’ date is also pre populated with
today’'s date. In R3.2 the HRO field is now located
directly underneath the Health Card Province field

['save | Save and Sync with Registry

Create Client ® = Telephone Numbers a
[save | Cancel To crasts & new recont cick AL Add
¥Requirad field
Personal Information ¥ Show Personal Information Addresses 2
To create a new record click Add. Add
Gontact Information 4 Hide Contact Information
Alternate Names £
Telephone Numbers ¥ Show Telephone Numbers
Addresses ¥ Show Add To create a new record click Add. Add
¥ Show Addresses
Email Addresses ¥ Show Email Addresses Additional Identifiers A
©nline Names ¥ Show Online Names To create a new record click Add. Add
Languages 2

or ‘International’ format.

Created By Created DaterTime: Last Updated By: Last updated DatefTime: nterpreter Requied

- - - - To create a new record click Add. Add

Email Addresses %

To create a new record click Add. Add

Online Names £

To create a new recora click Add. Add
Addresses:
.

e InR2.5, the Address Format is driven by the user selecting the relevant Country, which defaults to ‘Canada’,
and domestic format. In R3.2, the defaults remain, however, a radio button is used to select either ‘Domestic’

e Awarning is provided to the user when City is blank while Postal Code is present

R2.5.9

R3.2

June 2019
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* Add Type: on Reserve
il |
Street No.: Street Name:

| | |

STN: RPO:

| | | | | |

Province / Territory:

il

Other Address Details: Latitude: L

l | |

Addresses
Address Type: v [Address Format:
Country: | Canada v | I (@ Domestic () International
Address Located On Reserve Administered By: l ]
| I I JC <[ ~]
UnitNo.  StreetNo.  Street Name Street Type Street Direction
| I | I |
P.O. Box STN RPO Rural Route
Province / Territory: City: Postal Code:
| v J | I |
Details
Address Detail: ‘
(100 characters)

(100 characters remaining.)
* Effective From: To:

| 2019103109 l [yyimmig ]

Edit column in Tables

disappears once the screen has been successfully saved

In R3.2, there is an additional Edit column used to alert the user that they have unsaved changes. The icon

Client Warnings

2018 Apr 11

Client Warnings

June 2019 panorama@fnha.ca Page 16 of 39



Core Handbook *This Guide is to be used in conjunction with FNHA Panorama training

Indigenous Information

e Previously named ‘Aboriginal Information’ in R2.5.9, this screen has been simplified in R3.2 and upgraded to
the NextGen framework.

e The Indigenous Organization is selected using the new and improved EFC, and the user now has the ability to
manage the ‘Effective From’ and ‘Effective To’ dates.

e The ‘Do Not Use’ fields are no longer viewable in R3.2.

e Data can be entered to the modal window upon the user clicking ‘Add'.

R2.5.9:

Aboriginal Information

Does Client wish to self identify as an Aboriginal Person: |:|
v

First Nations Status:

Do Not Use:

Do Not Use: | ‘

Do Not Use: | ‘

Aboriginal Information History

Client Seif dentify | Aboriginal identity | FN Status | DoNotUse | DoNotUse | DoNotUse | Effective From | Effective To

Aboriginal Organization:

To specify an Organization first click on the ‘Find' button. Then search, or type the name of the Orgeamization you wish to specify, select it andl click on ‘Select’ button. Then
click ‘Cioss’ to close

Organization: Top Level > Level 2 {specific one) > Level 3 (specific one) > [Selected Level 4 Organizati Find O

Aboriginal Organization History

Flme et rom Erecme o

[save] [ Reset |

R3.2:

Indigenous Information 3

Add Indigenous Information Apply Reset | & %

Does Client wish to self identity as an Indigenous Person: Indigencus identity:

e

First Nations Status: _ Indigencus Organization:
i; Ahgusant First Nation (A), Tefino, British Colu | [i MR}

* Effective From:  To:
20190510 |[B] |wimmisd ||B

Apply Reset

Note Time is mandatory in 3.2:

R2.5.9 R3.2
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Note is being created for Investigation ID 147527 Note is being created for Client ID 2637856
Note 1Dz - Status: - Note 1D: - Status: -
* Required Field * Required Field

Author: Murphy CSTSUP, Sarah Role: BCY-CST-System-Admin Author: Murphy CSTSUP, Sarah Role: superuser
* Subject R

:| * Subject:

. . 2018 /02 i1 O Note ! ST

Note Date: Wy mm dd Time: e + Note Date: 2019 /03 /08 . :ote_ 09 18 ST

YYYY mm  dd ime: hh mm
Note Type: -
B = Note Type: -
Common Phrases List: -

Adding Risk Factors:
e The ‘Category’is no longer a mandatory field in R3.2 and defaults to blank rather than ‘All’ as previously in
R2.5.9, the Risk Factors in the drop down list remains identical between releases
e ‘Start Date’ and ‘End Date’ fields have been renamed to ‘Effective From’ and ‘Effective To', supporting
consistency across the system

e The ‘Specify’ field has been renamed to ‘Reported By Details’ in R3.2, more accurately describing the purpose
of this data entry point

¢ Due to the upgrade to the NextGen framework, the workflow to add a Risk Factor has altered slightly, first
the user must click ‘Add’ in order to open the ‘Add Risk Factor' modal window, once the data has been

entered, user must ‘Apply’ which will add the Risk Factor to the factory table, then ‘Save’ to record the
information in the database.

—
Risk Factors asarow 4 save || Reset |+ @B 2
|“Ca|euorv 2 M | i Mlerts L
~ Risk Factor: ‘ Chient ID: Mame(Last, First Middie) / Gender: Health Card No: Date of Birth | Age:
2667593 0 1 SMTYEST. RiskFaclors / Female - 2002 Apr 01117 years 0 months
* Additional Information ‘ ‘
e pe— e e et
= “Yukon HCIP# /-
*Response: /—-‘ Frequency; /—"
YyYY mm dd WYYy mm dd
End Date Reason: v
WW
[ \ |
—Z'Md Risk Factor Apply Reset || &
—
*Reason for Deletion: Delete I SelRE!punsela AGQItonal Information:
l
Factor Du e Date Date Reason Investigation
I E * Response: Frequency: Reported By:
T Ty et
=] 20190416 @
Reported by Details:
3
T Aeoly I Re
'
Additional information is only mandatory when ‘Response’ = ‘Yes
June 2019
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* Category:

“Risk Factor:

Add Risk Factor
All Categary: * Risk Factor:
hd Immunocompromised - Other - Spe
Immunccompromised - Other - Specify (%)

|*Anumona\ Information:

| Additional Information:

= Response:

Start Date:

Reported By:

Specify:

No v Frequency:

End Date:

mm dd

* Response:
Mo

Reported By:
End Date Reason:

v ~ Reported Date: 2010 I'o4 Effective From: Effective To: End Date Reason: * Reported Date:

20100401 ||E

Reported by Details:

Updates to Risk Factor Factory Table

The available actions on the Risk Factor screen have been standardized and are grouped on the top left hand
side of the factory table
Updates to available row actions;

o The options displayed depend on what the user has put in context at the time of entering or
updating Risk Factors

o Users now have the ability to select single or multiple Risk Factor(s) and make these pertinent to the
investigation in context - Risk Factors without a ‘Response’ recorded cannot be made pertinent

o Users can now ‘View' the Risk Factor, as well as ‘Update’, clicking either button will open the View or

Update Risk Factor modal window
The ability to ‘Select All' of the Risk Factors in the factory table is available at all times in R3.2, this function is
only available when an investigation is in context in R2.5.9
Columns Updates;
The 'Risk Factor’ column in R2.5.9 has been split in to three distinct columns in R3.2: ‘Preset’, ‘Risk
Factor’' and ‘Additional Information’
Each column is sortable by clicking on the column header
The ‘Preset’ flag having a distinct column allows the user to sort the Risk Factors based on this
attribute, easily separating the preset Risk Factors from the individual Risk Factors, this column is
infilled only when an Investigation with preset Risk Factors is also in context
In R2.5.9, preset Risk Factors are only displayed when the related Investigation is also in context, in
R3.2 all Risk Factors for the client are listed, regardless of the investigation being in context, however
the checkmark will only display in the preset column when the corresponding Investigation is also in
context
A new column to signify when there are unsaved updates in the table has also been introduced with
R3.2
The ‘Start Date’ and ‘End Date’ columns have been combined and relabelled to ‘Date Range’, when
only one date has been entered, that date will display, when both ‘Effective From' and ‘Effective To'
dates have been entered, then both dates will be displayed in this column
When single or multiple Risk Factor(s) have been selected by the user for update or view, the row(s) are
highlighted in grey in R3.2 to allow the user to easily identify which Risk Factor(s) have been selected for view
or update
The total number of Risk Factors on the Clients record is now displayed at the bottom left hand side of the
table, at the other side the user can select the number of Risk Factors displayed on the screen

o

R2.5.9

R3.2

June 2019
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¥ | chronic Medical Condition - Liver | 2019 Apr16 -
Disease - Hepatitis B (*)

v Chronic Medical Condition - Liver | 2013 Apr 16 Yes
Disease - Other - Specify (%)

+ Chronic Medical Condition - 2019 Apri6 -
Malignancies/Cancer ()

Specify () —

Substance Use - Alcohol 2019 Apr 16 | Yes Continuous. 2018 Apr | 2019 Mar| Nolo

10 03 appiit
chany
medil
persc

v Immunocompromised - Other - 2019 Aprié |- - - - - v

LIrTRR B (%)

Chronic Medical
Condition - Liver
Disease -
Hepalitis B (*)

Chronic Medical
Condition - Liver

Disease - Other -

Specity (")
Chronic Medical
Condition -
Malignancies/C
- Dther, specify
Immunocompro.
- Cther - Specify
¥)

Substance Use -

Alcohal

2018 Apr.
16

2019 Apr
16
2019 Apr
16

2019 Apr
16

2019 Apr
16

2019 Apr
16

| Response

L%

No

Mo

No

Yes

Frequency
%

Frequent

. o e
Actions:
* Reason for Deletion: + | Delete || <] €101 Asked bu
Risk Factor Rvi d Update Vies Delete Set Response Set Pertinent
[l [ress T
) |¥ Chronic Medical Condition - Cardiac | 2019 Apr 16 Yes - - - -
Disease (") Chronic Medical
Condition - 2019
) |+ Chronic Medical Condition - 2019 Apr 16 Yes N > . i v C:?m:acnglsease 16 o
Diabetes Mellitus (*) ™
] |¥ Chronic Medical Condition - Kidney | 2019 Apr 16 Yes | chronic Medical
Disease dialysis requirement unknown ¥ Condition - 2019 Apr
) Diabetes Mellitus 16

2018 Apr
Continu... 16- 2019
Mar 04

Mg

i
pe
sit.

Total: &

below

Response’ modal for data entry

in the ‘Set Response’ modal window

Set Response and Make Risk Factor(s) Pertinent to Investigtion en masse
e The workflow has changed in R3.2 when setting a response to a Risk Factor from the factory table, depicted

e Tosetaresponse to one or more Risk Factor in R3.2, selecting the ‘Set Response’ button opens the ‘Set

e When an investigation is in context in R3.2, the added option to make the Risk Factor(s) pertinent, en masse,
to the investigation is available to the user, if there is no investigation in context this option is not presented

R2.5.9 R3.2

=
*Reason for Deletion: M || Delete

Risk Factor Reported ~ | Response Frequency
Date

+ Chronic Medical Condition - Cardiac | 2019 Apr 16
Disease ()

(] | ¥ Chronic Medical Condition - 2019 Apr 16 | Yes
Diabetes Mellitus (*)

Update || View
End Date =S
Reason

B | Presetd

¥ Chronic Medical Condition - Kidney | 2019 Apr16 | Yes
Disease dialysis requirement unknown

¥ Chronic Medical Concition - Liver | 2019 Apr16 -
Disease - Hepatitis B (*)

d~ o

Set Response

2
Deiete T[ ‘SetResponse || SetPertinent |

:-:1" Update | Select All 2 Risk Factor v
ions:

Additional Reported Response

Diabetes usunu
(%)

Date &

* Response:

= | [& Risk Factor Pertinent to investigation in context I

Asked but unknown

Dedlined to answer
Entered in error
No
Not assessed
Yes

Data not present (back data entry)

L

Frequency

Date End Date Pertinent

Apply

Investgat

Reset || |

Make Risk Factor(s) Pertinent to the Investigation in context

and an Investigation with preset Risk Factors is in context.

This new action available in R3.2 is only applicable when a response has already been recorded for the Risk Factor,

R2.5.9 R3.2

June 2019 panorama@fnha.ca
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*Category:

*Risk Factor:

*Response:

Start Date:

Reported By:

Specify:

Risk Factors

*This Guide is to be used in conjunction with FNHA Panorama training

[ a0

I

* Additional Information: I

4 Risk Factor Pertin on in context

[ -] Frequency:
- End s
yyYy mm ad

End Date Reason:
[ o * Reported Date:

Risk Factors AddloWa || Save Reset
L BC Sell.ID Missing
Client ID: Name(Last, Firet Middle) | Gender: Health Card No: Date
2667603 @ |28 SMTEST, RiskFacor Presel/ Undflerentiated - 2000
Phone Number: Address: ‘Additional ID Type / Additional ID:
- Yukon HCIP /-
Investigation
nve stigation ID: Status: Disposition: Age at ime of Investigation:

71535 OPEN Complete 19 years

Disease: PHAC Date/Type: Etiologic Agent: AuthorityiClas sification:
Tuberculosis 2019 Apr 11/ Date Reporied : Teritorial { Case - Cinical 12018 Apr

Risk Factor y available when an Investigation
21, and a ‘Response’
recorded against

|| pdate || view |

Presel &

2018 Apr
12

If the ‘'Set Pertinent’ button is invoked for a Risk Factor that

does not have a ‘Response’ recorded, then the following

notification is provided to the user;

The following risk factors were not set x
as pertinent to the investigation in
context as a Response is required:

[Chronic Medical Condition - Diabetes
Mellitus (*)]

Update and Review Risk Factor
In R3.2 the user can opt to view the Risk Factor, or update the Risk Factor. First the Risk Factor is selected by
checking the relevant checkbox in the Risk Factor factory table, and then either clicking the ‘View' or ‘Update’ button.
The updating capabilities remain unchanged. A Risk Factor may be removed from being pertinent to an Investigation
by using the ‘Update Risk Factor’' modal and individually unchecking the ‘Risk Factor pertinent to investigation in
context’ checkbox.

R2.5.9 R3.2
Risk Factors A Hide Risk Factors
~ Category: Al i
fevor. i Ipdate Risk Factor Apply || Reset || §
* Risk Factor: Chronic Medical Condition - Bleeding Disorders () v]
. " * Risk Factor:
* Additional Information: Chronic Madi [ Risk Factor Pertinent to investigation in contaxt
* Response: Asked but unknown Frequency:
‘Additional Information:
Start Date: ! | {‘ E End Date: I i
I mm & T mm ad
End Date Reason: G
Reported By: * Reported Date: 2019 arn 112
wy mm dd * Response: Frequency: Reported By:
Specify: =l - Caregiver -
Created By: Created Date/Time: Last Updated By: Last updated Date/Time: et ) . h
Murphy CSTSUP, Sarah 2019 Apr 12 08:08 PDT Effective From: Effective To: End Date Reason: Reported Date:
nidd 20100416 |3
Update | [ Clear
Anpiy Updata | Reporied by Details:

View Risk Factor modal

All fields are greyed and no updates permitted.

Delete Risk Factor

June 2019
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The workflow for deleting a Risk Factor has changed in R3.2. A Modal will pop up for reason and confirmation of
deletion of RF.

R2.5.9 R3.2

Confirmation
Risk Factor Duplicate as a result of Client Merge 1 End Date Pertinent to

Other Reason Investigation
| 3 elect the reason Tor deletion of: Chronic Medical Condition - Bleeding Disorders (%)

Chronic Medical Conition - Bleeding | 2019 Apr02  Yes - - - - - TReason for Deletion:
Disorders ()

Other - Risk Factor (Specify): Specity the | 2019 Apr03 | Yes
RF details here

Duplicate as aresult of Client Merge

[-Save || Reset

Preset Risk Factors
In R3.2 the ‘Reported By’ date is no longer automatically entered once the Investigation with preset Risk Factors has
been created

—7
Risk Factor % g:l rted ¥ Response || Update View Delete Set Response Set Pestinent
Date i 5 ay
Additional Reported Response
[) |V Chroni Medical Condition - Cardiac | 2019 Apr 16 |- R Information ¢ Date & 4
Disease (%)
! Chronic Medical
[} |v Cnronic Medical Condition - 2019 Apr 16 |- : [ v g°“:"’°g'
Diabetes Mellitus (*) - WORCIAOES
")
=] |V Chronic Medical Condition - Liver | 2019 Apr 16 |- J T T I
Disease - Other - Specify (*) 7 82[,‘1,'};2,:,‘?“3'
() |v chronic Medical Condition - 2019 Apr 16 |- : - Diabetes Welitis
falignancies/Cancer (*) ©
v’ Chronic Medical Condition - Kidney 2019 Apr 16 |- . ggﬂ‘;‘;:}‘?%ﬁ:e )
Disease dialysis requirement unknown = v OiaEe dattts Y
. |
) requirement
) | Immunocompromised - Other - 2019 Apr 16 |- ] | | | unknown (*)
ity () Chronic Medical
O Chronic Medical Condition - Liver | 2019 Apr 16 |- | l v gj’s';‘;";‘;"_' LAt
isease - Hepatitis B (*) Hepatitis 8 (%
] Substance Use - Alcohol 2019 Apr 16 Yes ! Chronic Medical
v Condition - Liver
- Disease - Other -
Specify (*)
Chronic Medical
Vv Condition -
[ Malignancies/C...
- Other, specity
Immunocompro.
("] v - Other - Specity
*)
Substance Use - 2019 Apr
l Alcohol 16 Yea
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Client Warnings

Warnings Icon Changes

In R2.5.9 there are five types of Client Warnings: manually created Warnings, Adverse Drug Reactions, Adverse
Events (AEFIs), Special Considerations and Allergies. If there are active records for one or more of these types of
warnings a Warnings icon is displayed in the Client Context Header.

In R.3.2 the icon has been renamed to Alerts. Client warnings are limited to manual warnings only.

NOTE: The Adverse Reaction functionality is not be recommended for use, ADRs should be recorded as manually
created Client Warnings on the Client Warnings screen in R3.2.

R2.5.9 R3.2
gsj i, Notes™ Client Warnings i
Client I0: g A Alerts ¢
Client 1D:
Phone Number: / 26lG7595 i) 1! i
:zo":);sss-izu(ﬁmry ' f’hone Number: J

Client Warnings Screen Changes
The Client Warnings screen is accessed from the Left Hand Navigation bar from the Family Health, Immunizations,
and Investigations modules.

In R2.5.9 the Client Warnings screen displays all active ' In R3.2 the Client Warnings screen will only display manually

Client Warnings on the Client's record, including created Client Warnings. The Client Alerts screen, accessed
Allergies, Special Considerations, Adverse Events by clicking on the Alerts icon, is the only place to see a
(AEFIs), Adverse Drug Reactions, and manually Summary of all types of Client Alerts.

created warnings.

Click on radio bulion to select Client Waming, Adverse Drug Reaction or £

4 WArnIng - - 3
L1 a5 Click on Cliert Waiing

Row Action®!  Update | Delete

Effective ¥ |Effective ¥  Type Message
Ergm Io

3016 Feb 20 Adbwer: vent 2018 Dec O Rsbies(Am - = Effective From = Effective To Message
2019 Feb & Allgrgy Allergy : Animal dander , S¢ R -
2014 J T 014 Jul 24 phence Aler - Se e leve
2017 dun 23 Allergy Allergy : Tura fish , Severity
symptom Total: 2 [N
2019 Feb 20 Client ‘Warning o5t
Totak: 4 Page 1061
* 5C = Special Consideration
Allergy Record Changes
In R2.5.9 when you created an Allergy record for a In R3.2 the checkbox has been renamed to Show as Client
client with the Show as Client Warning checkbox Alert. The Client Warnings screen does not display the

selected, the Allergy record displayed in the Allergies  ~ Allergy record. The Alerts modal displays the allergy record.
table, the Client Warnings table and the Client Warning

Summary pop-up.

R2.5.9 R3.2

In the Allergies Screen, all allergies show on table Allergies screen show all listed allergies
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I, warnings i Notes

Client Name(FirstMiddie,LastyGender: Health Card No:
206! DONOTUSE IMMS DONOTUSE PCST E
CHLY [ Male
Bhone Number: Jurisdiction Info: Additional 1D Ty)
Additional 1D:
Thompsan Caribog Shuswap, Chase Yukan HCIPE f -

(B04)-555-1234(Primary
hat

ViewiUpdate | | Dodote ¥
Alergy "|§mmv'nnm | Onset Date ™ | Effective Frof
Bealiasp venom | Severe Anaphylaxis 2017 Jan 31 2017 Jan 31
Paracetamol Eannosefhnoat symptom 2007 May 27 2007 May 27
Tuna Gastrointestingl ymptam | 2017 Jun 23 2017 Jun 23

When selecting the Warnings hyperlink, only active
Allergies would show

24, Wamings [\ Notes

Client ID: Name(First,Middle,Last)/Gender: Health Card No:
2065268 DONOTUSE IMMS DONOTUSE PCST -
ONLY 7 Male
Phone Number: Jurisdiction Info: Additional 1D Type /
Additional ID:
(604)-555-1234(Pnmary Thompson Cariboo Shuswap, Chase Yukon HCIP# / -
home)

[Client Warnings

Click on radio button to select Client Waming, Adverse Drug Reaction or Adverse Event Ty

2 wamnings Click on Client Warning Type to view detail

Row Actions: | Update || Delete

= Allergy $ | Seventy & Reaction & | Effective f
Animal dander Unknown 2019 Feb 1
EgQ Products Anaphylaxis 2019 Jan 0
Sarafinsect- CINEr | g Anaphylaxis 2014 Jul 20
ancomycin . Moderate f;n':;:oﬁ meriany . 2013 Jun 2
Antibiotic - Panicilin Severs E;;T;n;igmenlar; 2013 Jun

| Totat: 5 m

Allergy records are not shown on the Client Warnings screen

Client Warnings

= EEW o Effective To &

2019 Jan 07 mask

Message &

2014 Jun 17 2014 Jul 24

Total: 2 '

ViGN AL - Sed Chgnt level nol

Allergy records are displayed in the Client Alerts screen

Adding and Updating Client Warnings
e R3.2is asimilar process from R2.5.9

View Client Warnings

¥ |Effective ¥ |Type | Message
! Client Alerts
20179un 23 Allergy Allergy - Tuna fish , Severity. NA , Reaction Client ID: Client Name: Health Card Numbe
yRpm 2437753 DONOTUSE PCST ONLY, DONOTUSE 55
2017 May 27 Allergy Allergy - Paracetamol , Severity: NA . Reacti
§ Earinoseheoat symptom | Effective From ~ Effective To ~ ] Type = I ﬂ Message
Total: 2 4| */Page 1of1|* ¥ - . . . Allengy. Anima
208 Fen Allongy Reaction Desg
Alle Eog P
2019 Jan 07 Allergy Rea[al)::m Eugesc
2018 Apr 11 Client Warning This is a lest i
2019 Jan 07 Client Warning mask
Viclance Alart
2044 Jun 17 2014 Jul 24 Client Warning :‘1:;1 :? ’:’E_re
Total: 5 [1]
Client Warnings

R2.5.9

R3.2

t Warnings

Click on radio button fo select Client Waming, Adverse Drug Reaction or Adverse Event Type. Only Chent Warning Type can be deleted
Cick on Chent Warning Type to view details or other Types to update source information

Create Warning

1019 Mar 14 This is a test for 3 2 documentation Cownden CSTSUP,
Stephanie
1 [i4] < |Page 1 af 1[5 |[» .sumucuww’_:’.
View Client Warning Details @ &
A, Warnings ACTIVE
Client 10: NHameiFirst,Middie,LastyGender: Health Card Mo: 5
2643809 TESTSNC TESTSNC / Female - 2011 Feb 11 /8 yrs 1 months
Phone Number: Jurisdiction Info: Additional I0 Type / Additional 10:
- Fraser North Bumaby Yukon HOPE /-
Warning is Effective From: 2019 Mar 14 To: 1
Message

This is a test for 3.2 documentation

Reason for last update:

c o ]

A View button has been added to the table actions

Effective To & Message =

2018 Apr 11 This s atest for 3.2

2019 Jan 07 mask

2014 Jun 17 2014 Ju

Total: 3 u

b

Vickence Alert - See chent level note dated

In View, the user is unable to add any text (ie. View only)
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Client Warnings

View Client Warning

* Effective Fram:  To:

* Reason for Update: Comment:

* Message:

228 characters remaining. )

Deleting client warnings
Process is similar in R3.2 but include a warning message to confirm the deletion. Ensure that you press Save to save

your changes.

Client Alerts

Alerts Icon
In R2.5.9 the Warnings icon is displayed when there is at least one active client warning for the client in context. The

icon was used to view the client in context's warnings without having to navigate away from the screen the user is
on. In R3.2 the Warnings icon has been replaced by the Alerts icon.

R2.5.9 R3.2

» R

Client 1Dz Client 1Dz
J0ES26E ’ 2667585 (1) !.!

Phone Humber: Phone Number: '

(B04)-555-1Z34{Primary
home)

_!\,‘ Alerts _l\ Notes

Client I1D:

2437733

—
Phone Number: ?

Primary home: 604-123-
4567 k2345

Client Alert Pop-up

R2.5.9 R3.2

When clicked on, the Warning icon opened the Client | The Alerts icon opens a Client Alerts pop-up window from a

Warning Summary pop-up with a table of the Client  Classic screen, or Client Alerts modal from an upgraded

in context's warnings. screen, with a complete table of Client Alerts. This table will
display the 5 types of Client Alerts previously displayed on
the R2.5.9 Client Warning Summary pop-up: Client Warning,
Allergies, Special Considerations (SC), Adverse Event AEFI,
and ADR.
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IA wammgslz} Notes

Client ID:
2065266

Hale

Phone Humber:

(804)-555-1234 (Primary
home)

Name(First,Middle,Last)/Gender:
DONOTUSE IMMS DONOTUSE PCST ONLY /

Jurisdiction Info:

Northern Interior,Prince George

Health Card Ho:

Additional ID Type |

Additional ID:
“Yukon HCIP / -

Client Warnings Summary

Client I0:

2019 Mar 13

" 5C = Speca Consideration

£ Client Wamings Summary -- Webpage Dialog

Hame(FirstMigdie,Last)Gender:
2643898 TESTSNC2018 TESTSHC2018 / Female

Chent Warning  This is a test for 3.2 documentation

Totat 1 |4 |Page 10f 1|»||w

Health Card No:

Date of

acTIVE

Date of Birth | Age:
2014 Jan 2875 yrs 0
months

Birth | Age:
2011 Feb 11 /8 yrs 1 months

Cownden CSTSUP, Stephanie

Jump to page: g

i
v Alerts
Client 1Dz | ﬂ | | ' |
k
Client Alerts
Client1D: Client Name: Health Card Number: Date of Birth /|
2437753 DONOTUSE PCST ONLY, DONOTUSE §S 2010 Dec 31/
Effective From = Effective To Type | Message Last Edite:
§ Allergy: Animal dander, Severity: ,
2019 Feb 11 Allergy Reaction Desc: Unknown Cownden €
Allergy: Egg Products, Severity. |
2019 Jan 07 Allergy Reaction Dese: Anaphylaxis Peroff CL,
2019 Jan 07 Client Warning mask Peroff CL,
Violence Alert - See client level note
2014 Jun 17 2014 Jul 24 Client Warning dated 17 June 2014 Lacoste RK
Total: 4

NOTE: The Client Alerts modal will display both active and
inactive Alerts records; however, the icon is only displayed
when there are one or more active Alert records.

Alert Pop-up Modal actions
R3.2 users are able to easily navigate to one of four Alert Summary screens from the Client Alerts Pop-up/ modal by
clicking on the Actions dropdown, and selecting the Adverse Events (AEFI), Special Considerations, Adverse Drug
Reaction, Allergies of their choice. The Alert types that are listed in the Actions drop down are based on the user’s
permission. Client Warnings are never listed in the Actions drop down list.

Client Alerts |+ Actions || x
Client 1D: Client Name: Health Card Number: Date of Birt]_ Allergies
2667615 testBABY, BABY 2019 Apr1y . 1
Effective From ~ Effective To ~ Type « Message Last Ed Easneatons
Allergy: Resins/Rosins/Colophony,
2019 Apr 15 Allergy Severity: , Reaction Desc: Multiple Cownden CSTSUF, Stephanie
symptoms - see comment
Allergy: Bea/\Wasp, Severity: Severe,
2019 Apr 15 2019 Apr 15 Allergy Reaction Desc: Cardiovascular Cownden CSTSUP, Stephanie
symptoms
Total: 2 [10 v

NOTE: In R3.2 the Allergy record the will not be displayed on the Client Warnings screen.
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Allergies

Setting No Known Allergies:

In R2.5.9 the Set No Known Allergies button is nextto = In R3.2 when the Set NKA has been set a message to note
the Add Allergy button within the List of Allergies for ' the client has no known active allergies is displayed above
Client table. In R3.2 the button has been relabeled the section for creating a new record section.

Set NKA, and moved to the Allergies screen header.

hllergies for Client # Hide List | Allergies | setmsn | Addtoww
* Reason for Deletion.
n
List of Allergies for Client | The client has no known active allergies |

| The Client has no known active Allergies. |

* Reason for Deletion: To create a new record click Add.

| view/Update | | Delete | [

) = %

Unsetting NKA:

In R2.5.9 when the Set No Known Allergies button In R3.2 when the Set NKA button is clicked, the button is

has been selected by the user the button is removed  removed and replaced by Confirm NKA and Unset NKA.

from the table, there is no way of un-doing the Allergies [ Contrmmka | unsetnka | Addto

setting except to add an allergy record. o p I~ O P
Allergies

The client has no known active allergies ‘

To create a new record click Add.

Confirming NKA:

In R3.2 after No Known Allergies has been selected, the Confirm NKA button is permanently displayed on the Clients
Allergies screen, until an allergy record is created or a user selects the Unset NKA button. This is for future users to
use to re-confirm the client has no known allergies during each subsequent encounter with the client.

Allergies | Confirm NKA || Unset NKA | addtowa | Save | Reset @ 8! 2@

mwwtﬂﬁ'w‘

Allergies

The client has no known active allergies

{

To create a new record click Add. Add

m Ho KEnown Allergie= has been

confirmed

You can see who has set or confirmed no known allergies by clicking on the log button.

|Allergles SetNKA | AddtowQ | Save || Reset -g ? E]

The Action column will display which action a user performed on the Allergy record including Set NKA, and Confirm
NKA.
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Allergies ConfimNKA || UnsetNka || Adatowa || save | Reset | (@8] 2| @
Transaction Log *
Subject: 1estSMC, testSNC test
Business Context = " Date and Time ~ | Action £ User = User Org = User Role =
- . e e e AP A B Conflem Mo Known Cowngen CSTSUR, R e -
Chnt Allergy 2019 Mar 15 10054 PD ABergies Staphanie Fanofama BCY-System-Suppart
bent Allersy A1G Mar 18 10053 BOT TR s Cownden CSTSUP, =t B g
Chent Allergy 2018 Mar 15 1053 PO Sel No Known Allergies Staphanie Fanorama BCY-System-Suppor
e Cownden CSTSUPR
Chent Allergy 2019 Mar 15 1053 POT Update :‘;c hre) CSTIU Pancrama BCY-System-Support
E Corw A TSUP
Chent Allergy 2019 Mar 13 1037 POT Update :cn o (e Panorama SUperuser
C nolan CSTSIIP
Chent Allergy 20189 Mar 13 1037 POT Create E-i:-n:; e\,S . Fanofama SUperuser
Stephar
Total: 5 E‘l 10 r
Only the most recent transactions with pre-determined Actions will be displayed

Removing NKA:
In R2.5.9 users needed to contact the PPHIS team in order to have the Set No Known Allergies setting removed due

to it being entered in error.In R3.2 an Unset NKA button has been added in the event that Set No Known Allergies
has been set in error or if a client presents with a new allergy.

NOTE: If the Set NKA button has been clicked in error, the user should click the Unset NKA button, and create a note
with the reason for unsetting the No Known Allergies.
Allergies Confirm NKA

B d

Add to WQ Save Reset | : @ & 2@

»

Allergies

| The client has no known active allergies |

To create a new record click Add. Add

Add, Update, View, Allergies
Process is similar between R2.5.9 and R3.2
The View option is new in R3.2. Fields are greyed out and users are unable to edit information

Delete Allergies:

R2.5.9 To delete an allergy record the user must In R3.2 to delete an allergy record the user selects the radio
select the radio button for the record they want to button for the allergy record to be deleted. The Row Action
delete, select a Reason for Deletion from the drop buttons are enabled. The user clicks the Delete button, and a
down list, and click the Delete button. When the confirmation pop-up opens asking the user to select a
Delete button is clicked a Confirmation message Reason for Deletion which will enable the Confirm button.

pops up asking the user to Confirm or Cancel their

deletion. When the user confirms the deletion the
record is removed.

Allergy + Severity % Reaction & Effective From ~

Gastrointestinal

Tuna 2017 Jun 23

symptam
Earnosesthroat
Paracetamal symptom 2017 May 27
Beehasp venom Severe Anaphylaxis 2017 Jan 31
Total: 4 E]
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Confirmation ®

Select the reason for deletion of: Bee\Wasp
* Reason for Deletion:

ILJ Confirmation x

Duplicate as a result of Client Merge

Select the reason for deletion of: Bee\Wasp
* Reason for Deletion:
Duplicate as aresultof... | =

Entered in error

Other Confirm |

When the user has finished making changes to their clients
Allergy record the user will click Save in the screen header.

Add 10 WO Rﬂsa’l E s 2?2 @

Relationships

Row Action Changes in Table:

DONOTUSE PCST ONLY, DONOTUSE IMMS

IRowAcﬂons | view i update || R

“alidation, Custodial Father
father

y | Validation, Foster Legal Guardian
parent

) | STIXLast. STIXFirst Mother

, | Relation, “alidate Relation

In R2.5.9 the available row actions for the user to
take were limited to viewing/ updating, and

removing a relationship.
Summary of Relationships to Client:

Thig Client has 4 recorded Client Relaticnships. Click on Last Mame to gee full client information. Click ¢

Relationghip to in-context DateOf hd
Client Number

(604) 555

(5D4) 555

(AD4) 555

(5D4) 555

In R3.2 the user is able to update a relationship, view
relationship details, delete a relationship, preview a selected
related client, as well as set a related indexed client in
context.

| Update | View | Delete | Preview Related Client || Setin Context |

NOTE: that the row action buttons are enabled once a
relationship has been selected.

Client Relationships

I Update ‘ View || Delete I

. Relationship tc
= R::z:’ic'ml Deceased & Indexed & in-context Clie

0 TesiCY, TesiCY v Child

Total: 2

Also note that if the selected related client is a non-indexed
client, the Preview Related Client and Set in Context buttons
are not enabled.

New Column: Expand

In R3.2 an Expand column has been added. Users can expand the Client Relationship Records by clicking on the
Expand icon for a specific record, or expand all records by clicking the column header. When expanded, the record
will display Date of Birth, Gender, and Preferred Phone #.

To expand a record the user clicks the arrow icon associated with the desired record to expand. When expanded,
Date of Birth, Gender, and Preferred Phone # information is displayed in the expanded row.

R2.5.9

R3.2
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Row Actions: | View | Update || Remove

Relationship to in- ~

context Client

Gender™

Dateof ¥

Birth

*This Guide is to be used in conjunction with FNHA Panorama training

Client Relationships

Find Client
[

= | Nondndexed,

Friend

| upaate || View |[ Detete || Preview Related Client || Setin Context |
[vetatea crent |

. 5017 Feb 03 . . Relationship to ﬁ
~ | Relationship = Name ~ Deceased & Indexed & in-context Client | =
@ |IESTSNC2018A, Father 2001 May  Female | (604) 111-1254 |2018 Apr 15 o TestCY, TesiCY v Child 2018

TESTSHC2018 06
0 test, test Cousin 201¢
@ | TESTSNC2018A, Mother 2001 May  Female | (604) 111-1254 |2019 Apr 13
~ | TESTSNC2018 06

1esiBABY, BABY

testBABY, BABY

Total: 4

NOTE: Date of Birth, Gender, and Preferred Phone # columns
have been removed from the table.

Update View Delete Preview Related Client Set in Context
| [ ] Relationship to m
= Name ~ Deceased & Indexed in-context Client | =
) o TestCY, TestCY v Child 2013 Dec 17
_:- [+] test, test Cousin 2019 Apr 15
[-] testBABY, BABY v v Child 2019 Apr 15
Date of Birth Gender Preferred
2018 Apr 13 Male
‘ [ ] ‘ | testBABY, BABY v v Lcnud 2019 Apr13
Total: 4 ]

Adding a Client Relationship:

R2.5.9 there are two options for adding a
relationship, adding a client that has a client record
in Panorama already, or adding a non-indexed
client.

tionships to Client:
ONLY, DONOTUSE IMMS

+ Contains Data 4 Hide Relationship Detail

In R3.2 these options have been compressed into one Add
button.

yrded Client Relationships. Click on Last Name to see full client infermation. Click on radio button to select.
|| Find Client and Add as a

|l Ada |

w i Update || Remove Relationship ‘ | ———rr— |

]| Delete || Preview Related Client || Setin Context |

Deceased ¥

Relationship to incontext ¥ |DateOf ¥ Phone ¥ | Effective ¥ | Effectivi
Client Birth Number From To

Relationship to
in-context Client

et T

Custodial ¥

stodial Father (604) 555-1234 2004 Jan 25 v 2018 Dec 17

ster Legal Gusrdisn (604) 555-8888 | 2016 Jan 01 v I = EoEh LR 4
testBABY, BABY v v Child 2019 Apr 15 2019 Apr 15

XFirst Mother (604) 555-5556 | 2016 Aug 20 R - o I o

Adding a Relationship to an Indexed/Non Indexed Client

In 3.2 you can use the EFC to find and select a client to add as a relationship

The user selects the correct related client from the list of potential search matches.

Client Relationships A A

Add Relationship

ooy | rese | %

* Relationship to in-context Client: * Relationship from in-context Client:
Aunt ¥ | |Niece A

* Effective From: T

wu'mm-'ddj | "-,';,:-'y';.u'mm-'dd

| [ validgated [_] custodial

* Related Client Source: (@) Find in Index () Add Non-Indexed Client

* Related Client:
2643721

Search Type:

ot |

[a]

i | LH, TESTO | 2643724 | - | Male | 1970 Jan 01

(2000 characters remaining.)
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If the EFC does not return the correct related Client, there is an option to use the Client Search functionality similar
to R2.5.9. The Client Search functionality is accessible by clicking on the microscope icon. The microscope icon will
open a Find Client modal.

Client Relationships A A
Add Relationship E3
* Relationship to in-context Client: * Relationship from in-context Client:

* Effective From: T

Wmmm{ddj |\:;rywmm.fdd =] [ validated [_] custodial

* Related Client Source: (@) Find in Index () Add Non-Indexed Client

* Related Client: Search Type:
Client Last Name or ID | | R |

Comments:

(2000 characters remaining.)

Ardd
Users can use this screen to search for their desired client as they would search for any client in Panorama.

In R3.2 the user clicks the correct related client row from the Search Resutls table, and is returned to the Add
Relationships modal to continue creating the Client Relationship.

Find Client | Search || Retrieve || Reset |\z\

Basic Search Criteria A 13

Advanced Search Criteria ¥

Search Results

Client D £ :ﬁ?ﬂ“&f*’g" m Health Region & Active &
2667595 Test PPHIS Female 2015 Mar 27 Tricities Active
2667592 Testl Client1 Female 1880 Jan 01 Burnaby Active
2667594 Testt ClientFather Male 1845 May 03 Burnaby Active
2667601 TESTS Child Female 2006 Mar 21 Burnaby Inactive
2667500 TESTS Mother Female 1974 Mar 11 Burnaby Active

Total: 5 [0 50 v

NOTE: if the client in context has an Effective from Date on their Phone History or Address History that is prior to
their DOB an error message will display when the user attempts to add a relationship to the clients record.

FUIT I 1T

Effective From is before the client’'s date X
. of birth.

If this error message displays there are thrre places to check for improper Effective From Dates:
e Check the Effective From Date for the new relationship

e Check the Effective From Date of all the related Client records
e Check the in-context client's Phone Number History and Address History on their Client Demographics

screen.
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Consent Directives

All Directives Screen:
In R3.2 the Consent Directive component of Panorama has been restructured and upgraded to Next Gen look and
feel.
1. Onthe LHN, ‘All Services' is renamed to ‘All Directives'. The screen is renamed from Consent Directive
Summary to Consent Directive-All Directives
2. Add button replaces the Create New button and opens the Add Consent Directive modal window
3. New row action buttons display above the main table, allowing Users to complete an action with fewer
mouse clicks.

o Update opens the Update Consent Directive modal window. The button is enabled if the consent
directive is in:

e Confirmed status and Active/Inactive

e Draft status and Active
In R3.2 a User cannot update an inactive consent directive in Draft status, but in R2.5.9 a User is
allowed.
View opens the new View Consent Directive modal window in read-only mode.
Confirm updates the status of the selected consent directive from Draft to Confirmed.
The button is enabled if the selected consent directive record is in Draft status and is Active (Effective
To date is greater or equal to today's date). More than one consent directive record can be updated
to Confirmed status at one time.

o Expire EOD updates the Effective To to today's date for the selected consent directive. The consent
directive’s Status does not change to ‘Inactive’ until midnight. In R2.5.9 the Expire Now button expired
the consent directive effective immediately.

o Discard is now a button rather than a dropdown value under Directive Status. The button is enabled
only if the selected consent directive record is Active and in Draft status.

o Delete displays if a User has the permission to delete, otherwise it is hidden. This action is a soft
delete.

o Copy as Draft button displays as a row action above the table rather than on the consent data entry
screen.

The button creates a new consent record with the same details as the selected consent directive,
with Status set to Draft.

The button is enabled if the selected consent directive record is in Confirmed status. In R2.5.9 a new
consent can be copied from a consent in Draft or Confirmed status.

o Documents button navigates the User to the Context Document screen to attach a document to an
existing consent directive record. The button is enabled if the selected consent directive has a status
of Draft or Confirmed. In R2.5.9 a document can be attached at the time a new consent is created or
when updating a consent in Draft status.

4. Expand/collapse is a new column. Displays the embedded sub-table containing more consent information.

o Directive ID displays in the sub-table rather than in the main table.

o Refuse Reason can be viewed at the table level

o Consent Given By, Consent Given How, and Consent Given To now display in the sub-table in separate
columns.

o Created By Organization displays the organization of the logged in User who created the consent
directive. System generated.

Comments? column displays a checkmark v'if there are comments saved.
Documents column displays hyperlinks to documents that are attached to this consent directive
record.
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5. Unsaved transaction column added to display an indicator if new information has not been saved.

6. Status displays separate from Directive ID and no longer displays ‘Expired’. Status now includes only
Confirmed, Draft, and Discarded

7. Column filters added to Status, Instruction, Directive Type, Antigen, and Active. The column filters replace the
filter section that is in R2.5.9.

8. Antigen is a new column that can be filtered or sorted.

9. Active is a new column that can be filtered or sorted. Users can filter to display Active and Inactive/Expired

. . - All Di i AddtoWQ ~ Save  Reset [ =Y
1 Consent Directive Summary @ 5
Notes | i, BCSelf D Missing
remve Chent i0: Matme(Last, Fir st Middie) | Gendes: Health Card Hax :
marsyr @ B8 Upgrade, Client/ Female - 2018 0t 301 2 years  manths.
Clientn: Home(First Middie.LastyGender:  Health Card Ho: Date of Birth / Age:
pesion Fox Uporee i : 2017 0ct 121 158 o 11y == m—- Sl
Phone Humber:  Jurisdiction Info: Additional 1D Type | Additional I: =
k) Okanagan Kelowna Mukon HCPE /- Consant Diractivas v
Consent Directive Summary A Hidde Details = 4
Select Category, Sub-Category and Type to create nevw Directive 3
i upaste | view Delete || CopyasDran | Documents
Directive Category: Service - 10
6 Status = Instiuction = Dectie ype & g Anligen = g Actve S Effective Fromi— Effesi
Directive Sub Category:  imnunization + B B meron .| e - Fes | - ~ fmer| +| ' mmeron - | Uw ¢
4
Directive Type Hame: Service for Immunization (] d Measle
2 . : - —=
° . .
Select ID's k1o view & Updets Directve's detiled ot nformation °
Select "Show AP radio btton o cisplay al past rectives i summary tabe. °

Filter On:  Directive Category: al - g Show:

7 © active
Directive Sub Gategory: Al - _
D an

Row Aclmns Delete

[ status Cllent instrucion ¥ | Direstve ope iame. ¥ (Consent Given by asmnmmenqs, Effocs
Illreﬂwell] Refuse Reason How Relevant Documents | Erfect
e

[]  Confirmed Grant Service mmunization et om e Fram: 2019 Apr 1805024
4142019 In Person Containg Dats
il CSTSUP, Trang

[] Confimed Grant Service T8 Skin Test Foster Parent From 2018 Apr 181225 PM

Record Consent Directive for Immunization

In R3.2 the workflow for recording immunization consents is steamlined. The Add Consent Directive modal window allows
a User to record a consent for a single antigen or a vaccine agent that has more than one component antigen (e.g. MMR)
in one step. On this window, the User can choose to create a consent record for all selected antigens or select/unselect
specific antigen(s). When the Apply button is clicked, the system generates individual consent record for each selected
antigen. In R2.5.9 the User manually enters a consent record for each component antigen.

1. Directive Sub Category is a mandatory field and defaults to Immunization’.
2. Directive Type is now a read only field. The field is still pre-populated based on the value selected in the
Directive Sub Category field.
3. Consent Applies To
o Select Agents displays a list of immunization agents. When a User selects an agent and clicks on
the arrow, the system displays the component antigens. The component antigens are selected by
default. The User has the option to select/unselect specific antigen(s).
Number of Doses for which consent is being provided.
Consent Readiness. Displays ‘Grant’ if’ if the client has an Active consent in Confirmed status for
the antigen, otherwise ‘Missing is displayed.
Instructions field converted to radio buttons
Reason for Refusal text box is labelled Reason Description
Status defaults to ‘Confirmed’ rather than ‘Draft’
Consent Given By includes more options to record who gave the consent.
o Not Specified is a new option
o Related Client is a new option and is enabled when the client in-context has relationship records
with active indexed clients. The dropdown displays the names of these related clients.

No vk
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o Other option replaces the Consent Given By dropdown in R2.5.9. The dropdown displays the same
options as in R2.5.9 and the User can still enter a free text name. The free text box accepts up to 100
characters (R2.5.9 allows up to 50 characters). The Consent Given By defaults to ‘Other’.
8. Consent Given To

o Name replaces the ‘Last Name, First Name' radio button and free text box that are in R2.5.9.
o Current User button replaces the ‘Current User’ radio button that is in R2.5.9. The button must
be clicked to populate the name of the current user in the Name text box.

9. Comments. Only one comment can be entered at the time a new consent directive is recorded. More
than one comment can be entered when updating the consent.

10. Copy as Draft is not available on the Add Consent Directive screen. It now displays on the Consent
Directives-All Directives screen above the summary table.

11. Expire EOD is hidden on the Add Consent Directive screen. The button now displays on the Consent
Directives-All Directives screen above the summary table.

12. Document section is hidden at the time a new consent directive is created. It becomes available only
when the new consent directive is saved. In R2.5.9 documents can be attached at the time a new consent
directive is created or when updating a consent directive that is in Draft status (a document cannot be
attached to a consent in Confirmed status).

NOTE: Immunization refusals are not to be documented in the Consent form. Refusals need to be documented as a
Special Consideration

R2.5.9

Create/Update Directive Details

Select "Copy as Draft" button to creste & new directive from existing data.
Select "Submit" only after mandstory details completed.

Directive ID: 4142049

I ) 10
6_ Directive Status: Confirmed - Copy As Draft

Directive Category: Service

| 1_ Directive Sub Categony Immunization

- Directive Type Hame: Service Immunization

Agent: MMR -
3 *Antigen(s): Measles
4 “Instruction: 5
+ “Instruction: Grart #of Dozes: 2 Reason: |
(100 char:
7_ Consent Given By: Parent - Mom * Effective From Date: 2019 /04 Q26
yyyy  mmo dd
Form of Consent: InPerson Effective To Date: il il
yyyy  mmo dd
8 consent Given To: -
T ) Mot Specified
i ) 11 ——
@ current User Dinh CSTSUPR, Trang Expire
© Last Matme, First Mame I
12
Attached Document # Hide Dol
1 attached documents Select link to viewy the uploaded document. Manage Docur

(1) Upload document on neww!

) Comments # Hicler

Comments:
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3.2

* Directive Category: * Directive Sub C

Service Immunization

Service: Immunization

- Consent Applies To- | 3

Antigen Select Option:
All Antigens ( o Selected Antigens

Select Agents: Select Antigens:

[ R

Mumps

Rubella

. N
O Grant O Refuse

* Btatus:
() Draft @) Confirmed
* Effective From: To:
2019/04/25 | vyyyimmidd

.Nut Specified

(_)Related Client

OOther Relation Relationship Type

{100 characters remaining.}

&

Mother: Upgrade, Mom

Consent Given To:

0 Mot Specified

O Name

(2000 characters remaining. }
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consent.

data entry.

1.
2.

o0k

10.

11.

Record a Consent Directive for TB Skin Test

In R3.2 the Add button on the Consent Directive — All Directive screen replaces the Create New button. When saving a
new consent two steps must be completed. First, the User must click the Apply button to add the consent to the table
and then click Save to save the new record. In R2.5.9 the User only needs to click the Submit button to save the

The layout of the Add Consent Directive screen has been updated to the Next Gen look & feel with the modal window for

Directive Sub Category is a mandatory field and defaults to blank. Select ‘TB Skin Test..

Directive Type is now a read only field. The field is still pre-populated based on the value selected in the
Directive Sub Category field.

Instructions field converted to radio buttons

Reason for Refusal text box is labelled Reason Description

Status defaults to ‘Confirmed’ rather than ‘Draft’

Consent Given By includes more options to record who gave the consent.

o Not Specified is a new option

o Related Client is a new option and is enabled when the client in-context has relationship records
with active indexed clients. The dropdown displays the names of these related clients.

o Other option replaces the Consent Given By dropdown in R2.5.9. The dropdown displays the same
options as in R2.5.9 plus the addition of ‘Parent/Guardian’. A User can still enter a free text name in
the text box, which now allows up to 100 characters (R2.5.9 allowed up to 50 characters). The
Consent Given By defaults to ‘Other’.

Consent Given To
o Current User and Last Name, First Name are combined into a single radio button

o Name replaces the ‘Last Name, First Name’ label. A User can enter any name in the Name field.
o Current User button replaces the ‘Current User’ radio button. When the button is clicked, the
system replaces whatever is in the Name field with the name of the currently logged in user.

Comments. Only one comment can be entered at the time a consent directive is added. More than one
comment can be entered when the new consent directive is saved.

Copy as Draft is hidden on the Add Consent Directive screen in R3.2. It now displays on the Consent
Directives-All Directives screen above the summary table.

Expire EOD is hidden on the Add Consent Directive screen. The button now displays on the Consent
Directives-All Directives screen above the summary table.

Document section is hidden when recording a new consent directive. The section displays after the new
consent directive is saved. In R2.5.9 documents can be attached at the time a new consent directive is
created or when updating a consent directive that is in Draft status (a document cannot be attached to a
consent in Confirmed status).

R2.5.9
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Directive ID:

S pirective Status:
Directive Category:

1 Directive Sub Category:

2 Directive Type Name:

3 “Instruction:

6 consent Given By:
Form of Consent:

_7_' Consent Given To:

1
Attached Document

Select "Copy as Draft” button to create a new directive from existing data.
Select "Submit” only after mandatory details completed.

4142015

Service

TB Skin Test

Service TB Skin Test
S 4
Grant * Reason: I

Client ~ Client Name
Hot Specified

Current User Dinh CSTSUP, Trang

©) Last Name, First Name I

+ Contains Data

* Effective From Date: 2019
¥y
Effective To Date:
¥y

TR
dd

mm

' "=

mm dd

10 S o |

:J Comments # Hide Comments

Comments:

(2000 charader;)

E e

Consent Directives

2019 Apr 18 Comment 1 Dinh CSTSUP, Trang
2019 Apr 18 Comment 2 Dinh CSTSUP, Trang

v [ a

Add Consent Directive

11 (2]

Aoy | Reset || B x|

* Directive Categonn

* D_irel:tive Sub Categony: \_Directive Type:

| Service

3 *Instruction:
o

(@) Grant

JRefuse

5 * Status:

_/Draft @Conﬁrmed

* Effective From: To:

Reason for Refusal: 4 )

Reason Description:

(100 charscters remaining.)

Form of Consent:

miangzs (E] |y |[H]

6 Consent Given By:

(®) Mot Specified

I /Related Client

() Other Relation

mother: Upgrade, Mom

Relationship Type

7 Consent Given To:

@Nol Specified

( Mame

(2000 characters remaining.)

Current User

ooy [ st |
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Saving Duplicate Consent Directive
When saving a new consent directive for a client, the system will display an error message if there is an existing consent
directive that has:

the same Directive Sub Category, and
the consent directive is in Confirmed status, and
the directive Effective From/Effective To date overlap with each other

R2.5.9 the system allows only one active consent
directive in Confirmed status for a service or antigen.
When a new consent directive in Confirmed status is
saved, the system automatically expires the existing
one with yesterday’s date.

R3.2 , the system will display an error message if there is an
existing consent directive that has:

o the same Directive Sub Category, and
o the consent directive is in Confirmed status, and

the directive Effective From/Effective To date overlap with each
other

Expired
4142059

Row Actions:

Status
Directive ID

¥ | Client Instruetion ¥
Refuse Reason

Grant

Directive Type Hame  [Consent Given By [Last Comment(s)
iven How R
onsent Given To

Service TB Skin Test

From: 2019 Ap
Tor 2018 Apr 2

Confirmed
4142060

Grant

Service TB Skin Test

From: 219 Ap
Too

Expired
4142056

Grart

Service Immunization

Client

Fram: 2019 Ap
Tor 2019 Aprs

Confirmed
44057

Grant

Service Immunization

From: 2019 &f
To:

Immunization

A duplicate overlapping directive exists *
which cannot be inactivated as it would
result in an invalid effective date

range. Adjust the con=zent detail=s, or,

firstinactivate the existing directive =o
a= toavoid the overlaps TS applies o
consentidirectiverorantgen-vrancella

Consent Directives w4
Update || view || conim || ExpireNow || Discard || pelete || CopyasDrait | Documents

= Status ¢ ion ¢ | Directive Type ¢ Antigen & Active & Peneamromy| efrec

L8| = (el (i) [ "

e Canfimed Grant Senvice: Immunizaiian variella Aetire 2018 Apr 26

L e Canfirmed Grant Senvice: Immunization varicella Inaciive 2010 Apr 28 2018

e Canfirmed Grant Senvice: Immunizaiion varicella Inaciive 2019 Apr 01 2016

Total: 3 (]
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Standard Reports

Generate Report Now
Click Left Hand Navigation (LHN) > Reporting & Analysis > Reports. The Reports screen displays.

R2.5.9 R3.2

WORK MGMNT INVESTIGATIONS OUTBREAKS

| Recentwork
» m Select Report Type

» Cohort

» Immunizations

|» Lab

|» Upload Data
Notes

2 Recent Work

8

2

Client

- BCY Immunization
|» Document Management Data Quality
~ Reporting & Analysts

Standard Reports

Workgroups

" Report Taie =
/- Admunistrabon - RECY IMMO01-Adverse Event Following iImmuniZation (AEFT) Indvidual Client Recorg

|» Administration Ejest Nations. RECY IMMO25-Clieot Immunzaton Record

BECY 14M048-Family Immunization Repod

Inventory

Investigations

Buttons are now at the top of the screen

Sat mn Filters Riturn | Conid abe Hopoi How [Ty — Hirhisl

Work Management

Select Report ttie to view / modify & report and its fiters.
Select Report Status Link to view scheduled status of own 80d WOrKGroup reports.
Select Report History Link o view history of own and workgroup reports.

Repore REC7_inach £ pvdy mmes2nios Repen

* Repart Dutpat:

RECY WMOO1-Chent Processing Time Report @ ros

0
=3

bt
eLaes

* i & Informancn;
Yol -

The buttons were at the bottom of the screen R —

Wik =

BECY_YMOO02-Chents i \Wak Queve B

Rurpoit Filors: RECY_IANNAE Facsily s catin Ripon Py ——

*imimenizaion Foresass

Wil -
" Reporl Dutpal & po (Gupperied Forma) .
. n;
* Clere L2ETIO Wien -

* Aborigingl WTormanon e e
* AOSGNN CHAT IS Vs =

* I PR ey w

'!.*m s w

] ] (e e
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