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Probable or Positive 
lab-confirmed COVID 

case

PHU notifies CHN of COVID CASE 
in community.  Case will need to 

be monitored for RHA established 
timeframe.  Client 

f/u roles and responsibiility 
discussed.

RHA conducts case investigation 
and contact tracing. RHA/BCCDC 

enters case into Panorama

RHA notify PHU of new CASE for daily 
monitoring with name, contact info, 
and Panorama Investigation ID.
 PHU notifies case that they will be 

monitored for RHA established 
timeframe. CASE is offered daily 
phone call  

If symptomatic contacts are identified 
during case investigation, RHA to:
 Enter symptomatic contacts into 

Panorama as Epi-Linked cases** 
 Conduct contact tracing for the 

symptomatic contacts. 
*THIS WILL BE RHA DEPENDENT - how/
if contacts are entered in Panorama

With collaboration between 
PHU and CHN - follow up  

call** CASE according to RHA 
guidelines to 

Complete BCCDC Active Daily 
Case Monitoring form (UDF) in 

Panorama or complete RHA 
specific case form

Acronym List:
RHA = Regional Health Authority
PHU = Public Health Unit (or RHAs CD Unit)
CHN = Community Health Nurse (working for 
FNHSO, or FNHA)
FNHSO = First Nation Health Service Organization 
GREY BOX–RHA ROLE ; GREEN BOX–CHN/RHA/
PHU SHARED ROLE
** Case/Contact follow up may be a phone call or 
other means of safe communication

PHU notifies CHN of COVID 
CONTACT OF CASE in community.  
Contact will need to be monitored 

for RHA established timeframe.  
Client f/u roles and responsibility 

discussed.
With collaboration between 
PHU and CHN – follow up 

call** CONTACT according to 
RHA guidelines. Complete 

BCCDC Active Daily Contact 
Monitoring form in 

Panorama or complete RHA 
specific contact form

CHN to notify the PHU
If no response or

unable to contact case

PHU to update Panorama with:
 Symptom resolution dates (based on daily monitoring UDF)
 Hospitalization information
CHN can update Investigation with a note and/or notify the PHU 
with any specific case updates 
 Please see Panorama COVID-19 Entry Guidance for further 

details on entering COVID-19 information or email: 
panorama@fnha.ca for entry support

RHA notify PHU of new CONTACT OF 
CASE for daily monitoring with name, 
contact info, and Panorama 
Investigation ID.
 PHU notifies case that they will be 

monitored for RHA established 
timeframe. CONTACT is offered 
daily phone call  

Considerations:
Ensure that you and your local PHU are 
aware of each other s proper contact 
information and schedule availability.
Please use this in conjunction with your 
corresponding RHA guidelines for case and 
contact followup 
Please note that updating client s 
Panorama chart does not create a 
notification in Panorama for RHA partners.  
Do not create new case forms or 
monitoring forms in the Client COVID-19 
chart
All COVID-19 related notes should be 
entered directly into Panorama regardless 
of the EMR you are using.  All COVID-19 
related information should be relayed to 
your local Public Health Unit.
Privacy and confidentiality of any 
positive test results are the legal right of the 
client; Health professionals in any capacity 
cannot legally inform Health Directors, Chief 
and Council, or other community members 
of the client s identity. Health Directors can 
become involved when there are safety 
concerns for the community, when 
additional resources might be needed, but 
always on a case by case basis and in 
consultation with RHA, CHN and 
cdmgmt@fnha.ca

If no response or 
unable to contact 

Does client develop 
symptoms during 

monitoring period?

CHN to contact the PHU 
for further direction/

guidance

NO

YES

 At end of monitoring:
 CHN to notify PHU of conclusion of daily monitoring
 PHU to notify client of the conclusion of daily monitoring
 PHU to close file in Panorama

At end of monitoring:
 CHN to notify PHU of conclusion of daily monitoring 
 PHU to notify client of the conclusion of daily monitoring
 PHU to record case as  Fully Recovered  in Panorama and 

include date of outcome (day released from self-isolation). 
 PHU to close file in Panorama

Panorama Case and 
Contact Workflow For 

Indigenous Communities

Updated:  April 23, 2020
*As more information is uncovered during this 
pandemic, please refer to our FNHA Coronavirus 
page for the latest version of COVID-19 guidance 
documents
*Workflow based on VIHA COVID-19 algorithm 
workflow

CHN can review client case 
report form in Panorama.  If 
updates/changes are needed, 
communicate with local PHU.  
Update case report form in 
Panorama as needed.
 Eg. Updating phone 

number, address, Risk 
Factors

https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/health-professionals
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/health-professionals
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Client contacts CHN 
that they have 

COVID-19 symptoms

CHN assesses Client.  Ensures they 
are self-isolating and encourage 

them to call 811 for further direction.  
Chart Encounter in a Panorama note.

No testing recommended for 
Client.  Client to follow self-
isolation guidance.  CHN to 
support client as needed.  

Chart encounter(s) in a 
Panorama note

Testing recommended for 
Client.  Client to follow self-
isolation guidance.  RHA will 
be notified of positive test 

results.

Positive lab-confirmed 
COVID case.  Please follow 

Panorama Case and 
Contact Workflow For 

Indigenous Communities 
(See Page 1)

Workflow for 
Symptomatic Clients 

Directly Contacting CHN

Is client COVID swab 
positive?

Downtime Plan:
 Use the BCCDC Active Daily Monitoring 

Form for a Case or Contact.
 Communicate with your local PHU.

Related FNHA Panorama Resources:
 Panorama COVID-19 Entry Guide
 PANORAMA COVID-19 Entry Quickguide
 Education resources to provide Case 

and Contacts
Can all be found in the FNHA Coronavirus 
webpage (CLICK HERE)
*Please check this site regularly for the most 
up-to-date information

BCCDC COVID-19 WEBPAGE (CLICK HERE)
*Please check This site regularly for the most 
up-to-date information

NO YES

Is COVID-19 testing 
recommended for 

client?
Yes

No

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/public-health-management
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus/health-professionals
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care
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