
Urban and  
Away-From-Home Survey 

The FNHA launched a survey to understand 
how First Nations people living in urban areas 
and away from home access health and 
wellness information. The results will help 
improve how we communicate and engage 
with our urban and away-from-home clients.

2021 RESULTS REPORT SUMMARY
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Summary of Survey Results
In March 2021, the First Nations Health Authority (FNHA) launched a survey to understand how First 
Nations people living in urban areas and away from home access health and wellness information.

The results of the survey will inform the development of communications and engagement 
pathways with the urban and away-from home population, setting the foundations for the FNHA 
to be a health and wellness partner to all First Nations people in BC, regardless of where they 
live or access their health services.

Who Completed the Survey? 

survey
participants

Region of Residence

First Nations status and membership

Age

Type of setting

694
Female 72%

Male 24%

Cisgender 2%

Two-Spirit 2%

Non-Binary <1%

Transgender <1%

Not sure / questioning <1%

Urban area or city 75%

Rural area 17%

Reserve away from 
home community

5%

Remote or 
isolated area

4%



3FNHA | Urban and Away-from-Home Survey Report 

Participant Views on Accessing Health and Wellness 
Information and Services
How often do you access programs and 
services delivered by the FNHA?

 35% multiple times per year
 40% once per year or less
 19% never
 6% don’t know / no answer  

How often do you read news or 
information shared by the FNHA?

 39% at least once per week
 43% once per month or less 
 11% never
 6% don’t know / no answer

Are you aware of the following FNHA virtual health services and have you 
ever accessed them? (% of total respondents)
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Are there Indigenous organizations that represent your health and wellness interests?

If services designed and delivered by First Nations were more widely and easily 
accessible to you, how likely would you be to access these services?
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