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&%  Overview — Key Messages
%AWQ&@

* First Nations health service organizations recognize a
community electronic medical record (cEMR) as foundational
operational tool

 Mustimuhw is the most commonly used cEMR by First
Nations health service organizations in B.C. and nationally

 The Mustimuhw cEMR is designed specifically to meet the
needs of First Nations health service organizations

* Investing in a cEMR is an investment in increased clinical and
operational efficiency and effectiveness.
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VOICG Of BC Health D|reCt0rS (FNHDA, FNHS, Developing Community eHealth, 2010).

e Electronic charting is one of the most pressing operational
priorities for Health Centers within eHealth.

* Recognized benefits:

— Improved quality of care

— Timely access to client information

— Supports collaborative care across the health centre
— Decision support to providers and management

— Efficiencies across the Health Centre, freeing up more time for service
delivery

— Increased readiness for cross-organizational & cross-jurisdictional
information management
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Mustimuhw Community

e Members

e 106 First Nations served by FNHSOs currently utilizing/deploying
Mustimuhw

— An additional 22 in BC have selected Mustimuhw and in process of securing

funding
Province #FN

British Columbia 88
Manitoba 10
Saskatchewan 7
PEI

* Wide spectrum of Health Care Service Providers

* Range of communities (urban, rural, remote, special access)
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Mustimuhw Adoption - BC

Mustimuhw cEMR Adoption
as Percentage of BC FNHSOs

Selected Mustimuhw
cEMR - Seeking Funding
18%

Multi-Nation
FNHSO, 6, 12%

Mixed EMR/Paper

Paper Charting
47%
Single First
Nation FNHSO,

45, 88%

& Mustimuhw cEMR & Mixed EMR/Paper Paper Charting Selected Mustimuhw cEMR - Seeking Funding
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[ ]
» Mustimuhw End-Users
:
§ General Health Prevention/ Physician/Nurse
Promotion, 22 Practitioner, 12

Nutritionist/Dietitian, 10

T Other, 29

Child & Youth/ECD, 29

Users in Canada: 678

MCH/CPNP, 41
COHl/Dental, 17

Users in BC: 423

Users outside BC: 255

Home Care Aide/
Home Support, 33

Home Care Coordinator, 19
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What is a Community Electronic
Medical Record (cEMR)?

A computerized medical record created
specifically for First Nation community based
health organizations

* Integrated use amongst professional and para-
professional multi-disciplinary care teams

 Community, family and cultural focus
* Enables client participation and empowerment

* Supports specific range of programs, services
and workflow in First Nations community based
organizations
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Customized individual & Group charting formats

Healthy Child Development Electronic Referrals (Internal/external)

Registries (e.g. chronic disease registries
Mental Wellness - (e.g _ : ) _
Reports to funders (e.g. integrated/automatic e-

Healthy Living SDRT and Med-Travel reporting)

. . Internal Reports: Planning/Analysis
Communicable Disease o , : ,
Financial tracking for Medical Transportation —

Control (CDCM) vouchers and itinerary etc.

. User-access configuration by program/role
Home and Community Care . = il
Notices/Alerts , Follow-up Prompts
Clinical and Client Care (CCC) Automatic immunization scheduling
Immunization records

Scheduling for HCC

Environmental Public Health
NIHB - Medical Transportation
Dental & Child Oral

Health (COHI)
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e Comprehensive Readiness
Site Readiness Assessment

* Advocacy & Support for

Mustimuhw cEMR Customers
- T,

FNHSO Site remediation S o
efforts Readiness A
Assessment &
* Installation & Upgrade =~ © | oo
. Suppo;;;!d .Site %;;% 5 .sé?
Se rVI CeS Riefn’::::‘ai:?: 2% 45
* Training Services regular . T
and ongoing
oo ) S ) e
 HelpDesk Support L

* Product Maintenance
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Information Pathways

Data Integration
Panorama - Mustimuhw cEMR

Nutrition

(CPNP) ) COHI
'Maternal
i 4 Child
= Patient
A v Mot Travel .
' Vaccine | : ustimuhw
-§ STI}TB. iivanloor F':rgly Panorama FNHSO Providers cEMR : v o § 2
N ¥ : Q
= . @ Related ™ Q&alth Mental Substance, Registry /MRS
S § Lab Health Use 23
5 - eViewer :‘1‘*“:&1 . Community Provider
| ectromc .
a0 Encounters Encounters Care Registry
[ & Care Plans Dental
; = i Thera
Imaging ' Drug Notifications, e 4
Encounters, A 4
Careplans, Referrals, ADTS
Provincial eHealth Information (Paper-Based) Local FNHSO Health
Information
RHA EHR
(x5) . Nurse
Family G
/ Physicians ‘Practltloner
BCCDC o
v
: BC o
Legend 2 Public Q ‘
<«-|»g Health Data Cancer @ <| >
. Primary FNHSO Business Data B > % Warehouse Providence ’ MSP Lab.Drug, %
g & Health o Imaging @
Etc. Billing

| Secondary External Data SpeCia"Sts Requisitions

Limited External:

Notifications/Careplans) Provincial Non-eHealth Private Provider Information
Health Information
Not Currently In place

‘ Primary Data Pathway

Secondary Data Pathway

Future Secondary Data Pathway
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Mustimuhw Current Cost Model

Current Cost Model — ROl w/time-savings-lens

Mustimuhw cEMR Annual Licenses Fees Cost Recovery Point in Hours per Week per User
#end-user LicensesperSLA | Annual Cost | {1 PR R o B g ot oo 20/
5 9,000 1.38 hrs/week per user
10 18,000 1.38 hrs/week per user
15 19,800 1.02 hrs/week per user
20 21,600 0.83 hrs/week per user
30 25,200 0.65 hrs/week per user
40 28,800 0.55 hrs/week per user
50 32,400 0.50 hrs/week per user

“...I'd say to anyone, if you are looking for an EMR, Mustimuhw’s R.O.l. can be
confirmed by us- it has paid for itself many times over.” Bo Reid, IT Manager, Hailika’as
Heiltsuk Health Centre
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Community Electronic Medical Record - cEMR

Summary

* First Nations health service organizations
recognize a community electronic medical
record (cEMR) as foundational operational
tool

hw

Imu

*  Mustimuhw is the most commonly used
cEMR by First Nations health service
organizations in B.C. and nationally

- Must

e The Mustimuhw cEMR is designed
specifically to meet the needs of First

"\hhr X TN (T@

Nations health service organizations Uy «:o”
NA! u\\'\“q/
* Investing in a cEMR is an investment in Cowichan Tribes, Duncan BC, Canada

increased clinical and operational efficiency
and effectiveness.
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Questions?
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