Working Together for Healthy Nations

IT Technical Lead
Permanent, Full-Time
Nanaimo

Inter Tribal Health Authority (ITHA), a multi-disciplinary health organization providing services to 29 member
First Nations on Vancouver Island based in Nanaimo, British Columbia is seeking a IT Technical Lead to provide
effective provisioning, installation/configuration, operation and maintenance of systems hardware and
software, and related infrastructure for ITHA.

Reporting to the Executive Director, this position is responsible for evaluating and/or recommending IT
purchases, maintaining hardware and licenses, planning and implementing network security, and
troubleshooting all levels of the technology infrastructure. This position also plans, manages, directs and
delivers help desk support activities and ensures continuous and reliable operations of business and clinical
systems.

The ideal candidate has a degree in computer science, or other related field, along with five (5) years of related
experience providing network and computer support in a decentralized health (or equivalent) computing
environment. Other requirements include hands on experience managing a data center environment including
network administration, management and implementation, as well as knowledge of business continuity
planning and disaster recovery, and experience with a virtual environment is as asset.

A full description of duties and qualifications can be found at www.intertribalhealth.ca

At ITHA you will enjoy a work life balance in a business casual environment.

ITHA offers an excellent total compensation package and RRSP matching plan. In addition to your entitled
vacation the office is closed during the Christmas holidays. This is a great opportunity to make a difference in
ITHA member communities.

Applicants of Aboriginal ancestry are encouraged to apply.

Advance your career today with a great organization! Please send your resume and cover letter
by e-mail to hr@intertribalhealth.ca or by fax at 250-753-5224.
Please refer to the position title when submitting your application.
The closing date for this competition is March 31, 2014.

We thank all applicants for their interest, however, only those who are short-listed will be contacted for an
interview.
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