6 Tips

ASSUME THERE'S A RECORD TO FIND

Search by First Name, Last

Name, Date of Birth, Gender : :
. Search again using those name
Try any combination of two.

Try many combinations... GET CREATIVE fields and DOB, but this time
Remember to use the Wildcard% select Phonetic Iookup.

Sorry, no wild cards allowed here.
Did you get results? Are they who
you are looking for? No?

Check the Registry O 2
Search the Jurisdictional Client Registry
Sorry, no wild cards allowed here either.

Search by PHN, Last Name + DOB, Last
Name + Address or Last Name + Postal

Cod :
oo You are safe to add the new client

} \ Don't stop at the basics. Remember to

Include the PHN, Address, Phone Number,
Alternate Names and Aliases .

Remember to Update!

Verify Information and Update Addresses
Verify Health Region, Aboriginal
Information, Immigration Info
Add Missing Information
GET THAT PHN




Get Wild

The percentage sign (%) is a Wildcard which can replace
one or more letters at the front, middle or end of a word>

and can represent any number of characters.
ASSUME THERE'S A RECORD TO BE FOUND!

How do I spell...?

USE: hippo%

Show me all the results

starting with ...

USE: word% @

It's a Dinosaur.. Starts with S.
What kind of Penguin is
that?
USE: % penguin
Ithow me the results ending
USE:%word

Something saurus...?

USE: S % saurus
Show me results which start
with (x) and end with (x).
USE: Letters%Letters

King penguin
Emperor penguin
Adelie penguin

Is there a hyphen in Snapping Turtle?
USE: Snapping%Turtle

Show me what is in between two
words.

USE: word%word

| want to find animals with a PH in its name.
USE: %ph%

Show me results containing a specific
pattern, anywhere in the word.

USE: %letters%

If you didn't find what you

were looking for do a
@ Phonetic Search
Sorry NO Wildcards allowed here!

CHECK THE REGISTRY

Search the Jurisdictional Client Registry
What you are searching for may be there!
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