
		

SmartMom:	Questions?	Contact	us	via	the	tab	on	www.smartmomcanada.ca	or	call	1-855-871-BABY	(2229)	toll	free	

SUPPORT	ENROLLMENT	FOR	WOMEN:		

1) Draw	attention	to	the	SmartMom	poster,	explaining	the	key	information:		

	
	

2) Provide	women	with	a	SmartMom	magnet:	

	

	

3) Encourage	enrollment	with	one	easy	step	at	the	first	prenatal	visit:		
• Women	simply	text	“SmartMom”	to	the	phone	number	12323	to	start	the	enrollment	sequence.		
• The	rest	of	the	enrollment	process	can	take	place	either	at	the	prenatal	visit	or	at	a	later	time.	Women	will	be	sent	a	reminder	text	

within	24	hours	if	they	don’t	complete	enrollment	at	the	visit.		
• What	is	important	is	to	encourage	women	to	start	the	process	by	texting	SmartMom.	See	next	pages	for	more	details.		

	 	

SmartMom	is	a	prenatal	education	program	that	texts	you	information	to	
help	guide	you	through	each	week	of	your	pregnancy.	All	the	information	is	

free	and	from	health	sources	that	you	can	trust,	like	the	BC	Ministry	of	
Health.	Messages	will	include	links	to	websites,	phone	numbers	and	videos	
on	topics	like	how	your	baby	is	growing,	the	important	choices	you’ll	face,	
and	how	to	manage	your	labour.	With	SmartMom	in	your	pocket,	you’ll	
have	an	information	guide,	a	prenatal	cheerleader,	and	a	record	of	topics	

you	might	want	to	discuss	with	your	care	provider.	
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HOW	DO	WOMEN	ENROLL?		

BY	PHONE	

	

	

ONLINE	ENROLLMENT	

					

	

	 	

Text	
"SmartMom	"	

to	12323	

Reply	
"Yes"to	

SmartMom	

Read	the	
Terms	of	
Consent	
by	clicking	
on	the	link	

If	internet	
access	is	

not	
available,	

call	
1-855-871
-BABY	
(2229)		

Reply	
"Accept"	

Enter	#	of	
weeks	of	
pregnancy	

("6")	

Go	to	
www.smartmomcanada.ca	
and	click	on	‘Enroll	Now’		

Accept	Terms	of	
Consent	

Choose	to	Enroll	in	
SmartMom	or	Take	
the	Enrollment	

Survey	for	a	chance	
to	win	$100		
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ENROLLMENT	SURVEY	

Women	are	invited	to	complete	the	enrollment	survey	to	help	evaluate	and	refine	SmartMom.	The	survey	must	be	completed	online.	It	takes	10	minutes	
to	complete	and	provides	participants	with	the	chance	to	win	$100.	Women	must	agree	to	the	Terms	of	Consent	prior	to	completing	the	survey.	

USER	PROFILE	

The	user	profile	allows	women	to	schedule	text	message	receipt	at	times	that	
are	convenient	for	her.			

MESSAGE	SCHEDULING	

	

	


