First Nations Health Authority

Health through wellness

Need to See g Doctor?

Call the First Nations Virtual Doctor of the Day
service at 1.855.344.3800

With a computer, phone or tablet connected to wi-fi
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Computer or Laptop Smart Phone or Tablet
Call 1.855.344.3800 to talk to When it is time for your Download the Zoom app from the
a Medical Office Assistant and appointment, click on the Zoom App Store or Play Store. When it is
book your appointment. You will video conference link in the time for your appointment, click on
receive an email to confirm your email to launch the Zoom app. the Zoom video conference link in
appointment. the email to launch the Zoom app.
If the doctor can't Use a headset or
. . hear you, unmute earpods to remove
HE'prl Zoom tlpS v your microphone ﬂ echoes and protect
in the Zoom app. your privacy.

Over the telephone (no wi-fi connection)

STEP 1 STEP 2

(2 (B

Call 1.855.344.3800 to book your The doctor will call you when it
appointment. Let your Medical Office is time for your appointment
Assistant know that you need to make a
telephone appointment.

Hours are from 8:30 a.m. to 4:30 p.m., 7 days per week.



