
First Nations Health Benefits: 
Over-the-Counter 

Medications

You can now easily find out which over-the-counter (OTC) medications are fully covered by First Nations 
Health Benefits Plan Wellness (Plan W). The searchable and sortable list of OTC medications is available 
online.

How to access OTC medications covered by Plan W
There are two ways to get a covered medication from the Plan W OTC list:

n A prescription from a doctor or nurse practitioner, or

n A recommendation from a pharmacist

Note: Self-selected OTC items are not eligible for coverage through Plan W.

Request a prescription from a doctor or nurse practitioner
Talk to your doctor or nurse practitioner about your health conditions and potential treatments with OTC 
medications. They may write you a prescription for an OTC medication covered by Plan W. You can fill the  
prescription at your local pharmacy.

Request a recommendation from a pharmacist (no prescription required)
Talk to your pharmacist about your health conditions and potential treatments with OTC medications. They will 
assess whether an appropriate, safe and effective OTC therapy can treat your specific condition.

If the pharmacist recommends a Plan W OTC treatment for you, they will complete the OTC Recommendation 
Form. Pharmacists use this form to meet documentation and care requirements. The pharmacist will ask you to 
sign the recommendation form to confirm they are dispensing you an OTC medication and have provided the 
information you need for your wellness.

As with all medications, it’s important to ask the pharmacist about what to expect from the treatment and when 
to follow-up with the pharmacist or another healthcare provider.

Sometimes a pharmacist will not be able to recommend an OTC medication covered by Plan W. This could 
be because the side effects of an OTC item may outweigh the potential benefits, your symptoms may require 
longer-term treatment, or a prescription or non-pharmaceutical treatment would be better. In these situations, 
the pharmacist can discuss the options available to you and may refer you to your prescriber or a hospital for 
further assessment.

If you have questions about coverage for medications please contact First Nations Health Benefits toll 
free phone number at 1-855-550-5454 

Additional resources:

n Increasing wellness through pharmacists providing OTCs College of Pharmacists of BC (Guest Post)

n FNHA Plan Wellness (W)

View the list online or 
download a PDF copy. 

Check back regularly to 
see list updates!
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https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacies/fnhb-plan-w-otc-drugs
https://www.bcpharmacists.org/readlinks/guest-post-increasing-wellness-through-pharmacists-providing-otcs
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents/who-we-cover/first-nations-health-authority-clients
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacies/fnhb-plan-w-otc-drugs
https://www2.gov.bc.ca/assets/gov/health/health-drug-coverage/pharmacare/planw-otc-meds.pdf

