
CULTURAL SAFETY AND HUMILITY 
Embedded in Fraser Health Authority 



Fraser Health 

• 26,000 staff  (approx. 250-400 are self declared Aboriginal people) 

• 13 hospitals    

• Covers over 203 km from Boothroyd to Burnaby 

• Services 1,680,000 people 

• 3000 physicians 

• 62,000 Indigenous people -9500 on reserve and 52,500 in urban 
settings. 

 

 



 What is Cultural Safety and Humility? 

• Safe environment 

• Safe program 

• Safe service 

• Safe experience 

Cultural Safety 

• A way of applying Cultural Safety 

• Understanding our own values, 
attitudes, perceptions and 
beliefs that can shape a 
culturally safe environment 

Humility 



Transforming the System 

Declaration of 
Commitment on Cultural 

Safety & Humility in 
Health Services for First 

Nations & Aboriginal 
people in British Columbia  

Endorsed & signed in July 
2015 by BC Deputy 

Minister of Health & 
CEO’s of 7 BC Health 

Authorities 

In October 2015 Fraser 
Health Senior Executive 

endorsed FH Cultural 
Safety Framework 
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Number of Seats Completed 

San’yas Indigenous Cultural Safety Training 

• Between 2009 - 2019 3,701 FH staff completed ICS On-line Training 
• Since November 2017 2,038 health care professionals have enrolled in FH’s 

introduction to Indigenous health 
• In 2018  The Board and senior leaders had all completed ICS Training.   



 Accountability & Transparency 

Fraser Health Staff Survey 

Aboriginal Staff Survey 

Aboriginal Health Cultural Safety and 
Humility Review 

Provincial 2018 ER Department Survey 
Results 





Next Steps Cultural 
Safety 

Open to 
Learning 

Measure 

Experience 

• Culture 

• Event 
• People/group 

• Discussion 

Measure 

Reflection 

• Attitudes 

• Behaviour 

Share 
Learning 


