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Land Acknowledgement
We are grateful to experience the unceded Indigenous 

territories of British Columbia through our work and activities

We are joining you today from the 
traditional territories of the

xʷməθkʷəy̓əm (Musqueam), Sḵwx̱wú7mesh 
(Squamish), and səlilwətaɬ (Tsleil-Waututh) 
Nations, the Syilx (Okanagan) Peoples, and

Kwadacha Nation (Tsek’ene).
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Rural health looks different

St. Paul’s Hospital, Vancouver, BC Takla Landing Health Centre, Takla Landing, BC Takla Landing, BC 



Partnership Pentagram Plus









Then vs now: Changing the culture through RTVS

vs



Cultural Safety
A relational approach to care

* Infographic credit to Harley Eagle and Dana Hubler
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The need is province-wide

o 71% of calls originate from 
northern BC

o 8 out of 10 sites with the 
highest utilization are First 
Nation communities

o 64% of calls are Virtual 
Physician to Nurse 
consultations 

o 136 communities served



Meeting the demand
RTVS Instant Access encounter volumes 2020-present



From an RTVS Peer Provider Perspective



Supporting Transport

This undoubtedly helped me to ensure that the patient made it safely 
to a higher level of care. I am an RNc in a community only accessible 
by boat or helicopter without the help of these doctors I would not 
have been able to ensure the resuscitation would have been a success

-- Rural RNc



Vital clinical support at the right time



Supporting Recruitment 
and Retention
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Supporting Indigenous communities across BC

Nursing stations

o 8 FNHA direct service Nursing 
Stations + several other nursing 
stations

o Multiple First Nations Health 
Centres

Health centres
including sites 
mostly staffed by 
nurses



Accounting for most RTVS peer pathway calls



Making a difference

“The impact of access to RTVS has provided FNHA nurses the opportunity to provide a 
better standards of care, impacting access to care. It is helping bring us closer to equity in 
BC First Nations communities where it comes to accessing the health care system, in 
ways traditional systems do not. There are impacts in the moment, client specific 
situations where we can provide better care in the moment, and wider impacts with RTVS 
building trust between First Nations people and the health care system.”

–FNHA Practice and Operational Team
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Hearing from a community we support

Has called for support from 
RTVS peer providers during 353 
separate shifts since May 2021

Kwadacha

Rebecca Tallman
Health Director

Calling in



More about Kwadacha



More about Kwadacha
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