APRIL 4 - 6, 2023
' ! , First Nations
Health & Wellnhess

' ‘ Summit

&

First Nations Health Authority
Health through wellness

Sharing wise, community-driven practices for wholistic wellness



Breakout Session:

r ' Strengthening Health
‘ Transportation Capacity




Welcome & Introductions
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Gary Housty Suzanna Ho Nancy LaPlante
« A/ Executive Director, OCNO, * A/ Director, Quality, OCNO  Health Director, Ulkatcho
FNHA FNHA First Nation

* Dad of three little ones * Mom of two little ones
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Agenda
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First Nations Perspective on Health & Wellness

HSO Cultural Safety & Humility Standard & Culturally
Safe Patient Transport

Patient Transportation Complexities
* SWOC Analysis

Medevac Process & Partnerships
* FNHA Nursing Stations
* Medevac Statistics

Ulkatcho First Nation & FNHA Medevac Partnership

Additional Capacity Supports
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First Nation perspective on Health and Wellness
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 Avisual expression of the First Nations
Perspective on Wellness - the way it has
always been.

 Passed down from our Elders and
traditional healers.

« Wellness belongs to every human being and
their reflection of this Perspective will be

unique.

First Nations Health Authority
Health through wellness



https://www.fnha.ca/wellness/wellness-for-first-nations/first-nations-perspective-on-health-and-wellness

Cultural Safety & Humility Standard:
the expectation for health organizations
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SRITISH COLUMBIA CULTURAL SAFETY AND HUMILITY STANGARD HSO 75000:2022 (E)

Make sure that your i b\
HS °) / |

. . . CULTURAL

o — clients know their rights SAFETY AND
g:g;;r:,',,?,?:;tv and responsibilities HUMILITY

Standard

when accessing care

-
&
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FNHA OCNO Provincial Cultural Safety & Humility

FNHA Health & Wellness Plan 2022/2023 Key Alignment Goal 4
Advance First Nations approaches to addressing anti-indigenous racism in health
Vision
A BC Healthcare System which is culturally safe and free of Indigenous-specific racism
Mission
Become a world leader in Cultural Safety and Humility in the workplace and influence transformation of the BC Health System
through Indigenous ways of knowing and being

Our Commitment Statement
As a First Nations organization - in which each of us are a FNHA Takaya Wolf clan family member - our aim is to be able to
inform and influence a variety of functions across FNHA and the wider BC provincial health system, while ensuring we are an
FNHA exemplar of cultural safety and humility within FNHA first and foremost. We have a range of roles and functions that span
OCNO Provincial e developing resources and training, to supporting the implementation of policy and standards, to coordinating
S ELRENEESE accountability processes. As a result, we must commit to being proactive and have a clear engagement and communications
Humility strategy to be able to influence and provide leadership in areas that will lead to culturally safe and responsive healthcare for
First Nations people.
Our work sits within a matrix of strategic frameworks, constitutional agreements, and mandates: our legislative mandate
means we are accountable to First Nations; our work is informed by, and aligns to, the tripartite Anti-Racism, Cultural Safety
and Humility Action Plan with FNHC, and FNHDA; and through the guiding voices who informed UNDRIP, DRIPA, TRC,
Reclaiming Power and Place (MMIWG) and In Plain Sight: Addressing Indigenous-specific Racism and Discrimination in BC
Health Care reports as the overarching framework on the right of indigenous people to access, without any discrimination, all
social and health services.
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Culturally safe transport of Clients to higher level care:
In Plain Sight Report - 2020

GOOD HEALTH AND WELLNESS OUTCOMES

INDIGENOUS SYSTEMS,
KNOWLEDGE, PRACTICES

HEALTH CARE
SYSTEM

COLONIALISM

NEGATIVE HEALTH AND
WELLNESS IMPACTS

Systems of Built on colonial
subjugation or underpinnings.
oppression, and a set History of segregation,
of beliefs intentionally racism and

cultivated about the discrimination.
inferiority of

Indigenous peoples.

Negatively affects health

outcomes:
POOR OUTCOMES
Higher suicidation

Higher stress
Reduced life expectancy
Increased rates of
chronic disease
Higher infant mortality

Negatively affects
access to health care:

Unwelcoming
environments
Lower GP/NP attachment
Geographic barriers
Mistrust
Avoidance of health care

LESS ACCESS

BREAK THE CYCLE

Indigenous right to health

Self-determination and
Indigenous leadership

Cultural safety and humility
Anti-racism

STEREOTYPES

DISCRIMINATION

INDIGENOUS SYSTEMS,
KNOWLEDGE, PRACTICES +
SUBSTANTIVE EQUALITY

Widespread and ongoing stereotyping
and racism:
Less “worthy”
Drinkers/alcoholics
Drug-seeking
Bad parents
“Frequent flyers”
Non-compliant
Less capable
Get “stuff for free”

Misogynist views of
Indigenous women

Leads to
discrimination
embedded in systems

and experienced at the
point of care:

Abusive interactions
Denial of service
Ignoring and shunning
Inappropriate pain management
Medical mistakes
Disdain for cultural healing

In Plain Sight

Addressing Indigenous-specific Racism and
Discrimination in B.C. Health Care

2

Addressing Racism Review
Full Report, November 2020
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First Nations Health Authority
Health through wellness






“ | SW.0.C Analysis
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Rural, Remote, First Nations
and Indigenous COVID-19
Response Framework
(April/May 2020 Strengths

documents)

Considerable positive
patient transport work and
planning conducted since
the onset of the pandemic

Relationships between
FNHA, RHAs, BCEHS, MoH,
RCCbc and many other

system partners have
continued to strengthen and
to transform

First Nations Health Authority
Health through wellness




S.W.0.C Analysis
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Accessible transport

Key deliverables need
to be identified. Key Implementation of
Performance indicators concrete actions
(KPI) not available

&
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Discharge from Hospitals
and emergency dept.
(arranging
accommodations and
basic needs for clients)

To increase partnership
with HD to support

family and community Opportunities
(specially complex cases)

In addition to the ‘what’ Partnership Table for
we also need to nurture Sustainable Rural,

the ‘how’ to continue to Remote & First Nations
resolve these challenges Patient Transport

&
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S.W.0.C Analysis
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Human Resources Weather, Day Light

Challenges

Logistics challenges —
Availability of service for

immediate response
(mechanical issues, crew A S
time OUt, IaCk Of fuel) 7 '— o s | , o First Nations Health Authority
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1

Travel to Nursing
Station (Self / First
Responders)

2

Nurse Assessment and
Recognition of Iliness
Severity

3

Partnership with
Providers and Clients;
Decision for Medevac

4

Medical Care Until
Medevac Arrival

5

Transfer of Care to
BCEHS

6

Transfer of Care to
Receiving Facility

7

Facility Communication
with Client, Family/
Caregivers, Nursing

Station

8

Repatriation and
discharge planning

First Nations Health Authority
Health through wellness




Site Map - Nursing Stations & Transferred Sites
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FNHA Nursing Services Operational Sites

) FNHA Nursing Stations @ FNHA Health Centres

* satellite Sites

Tahitan

(Telegraph Creek)

Kwadacha
(Fort Ware)

Tsay Keh Dene

Blueberry RiverAr

Doig River
Witset (Moricetown) and Halfway 7 P2 i Fort St. John

Haqwilget (New Hazelton)
Gitanyow & Gitwangak ﬁ West Moberly
(Kitwanga) \
—_—e

Lax Kw'Alaams
(Port Simpson)

Gitxaala

(Kitkatla)

Gitga‘at °
(Hartley Bay)

Kitasoo
(Klemtu)

Ulkatcho
Nuxalk ————""""" (Anahim Lake)

(Bella Coola)/'//
Yunesit'in (Stone) =

and Tl'esqox (Toosey)

P

¥ Nicom
X Kanaka Bar
* |

e | First Nations Health Authority

Semon frov/ehose) Health through wellness
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Number of Medevacs from FNHA Nursing Station sites
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Medevac Volume FNHA Operated Nursing Stations
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Total number of Medevac 2022: 364



Medevac - Provincial Partners
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BC Emergency o
BCEHS | Health Services “.\/(. no"thern health

the northern way of caring

—

BRITISH Ministry of -

COLUMBIA | Health 1 Prov_incial Hea|t!-|
gt Services Authority
Province-wide solutions.
D

Better health.

&7 fraserhealth

Befter health. Besl in health care.

Rural
Coordination

° , Centre
Y ) Interior Health 7‘<"S OF BRITISH COLUMBIA

N Vancouver
island health Health
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EMERGENCIES
INSIDE THE CLINIC:

NURSES PROVIDE

SUPPORTS FOR

EMERGENCIES OUTSIDE
THE GLINIC

(D885

L Ulkatcho First Nation
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IN CASE OF
EMERGENCY

ULKATCHO

&
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Telehealth - Real Time Virtual Support (RTVS)
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For health care providers - virtual providers:

» Rural Urgent Doctor in-aid RUDIi (emergency),

» Child Health Advice in Real-Time Electronically
CHARLIE (pediatrics)

« Maternity and Babies Advice Line MAbal (maternal

health) streams.

First Nations Health Authority

Health through wellness



BCEHS - Indigenous Patient Navigators
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BCEI I S BC Emergency
Health Services

Provincial Health Sarvices Authority

BCEHS Indigenous Health Programs (IH) houses an Indigenous Patient Navigator Program to help

spread Indigenous cultural safety and awareness, navigate community and staff interactions across
BC, and ensure BCEHS approaches engagements with respect, dignity, and compassion for all.

Jordan Stehelin-Holland [Vancouver Coastal, Fraser Email: Jordan.Stehelin-Holland@bcehs.ca
Valley Region Phone: 604-619-3184
Lorna Paul Northern Region Email: Lorna.Paul@bcehs.ca
Phone: 778-349-1830
IGeraldine Elkins Cariboo, Thompson Interior  [Email: Geraldine.Elkins@bcehs.ca
Region Phone: 778-649-4416
John Warren Shuswap, Okanagan, Kootenay Email: John.Warren@bcehs.ca
Interior Region Phone: 250-814-3030 @
ISummer StoneChild Vancouver Island Email: Summer.StoneChild@bcehs.ca S
B Irs ations medad utnori
Phone: 250-814-9392 Health through weIInesZ




BCEHS - First Responders
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BCEHHS  The Clinical Response Model

(CRM) and how we work with
First Responder Partners.

Paramedic Orange

Lead medical care on scene e
with First Responder assist. @

Immediately life Immediately life Urgent /
threatening threatening or Potentially
time critical serious, but not

(Eg. Cardiac

Arrest) (Eg. Chest Pain) immediately life

threatening

(Eg. Abdominal
Pain)

911

Centre

{ Assess patient needs and level
(E-Comm)

of response required.

Non-urgent (not Non-urgent (not Non-urgent (not
serious or life serious or life serious or life
threatening) threatening). threatening)

Fire First Responder

Notified to provide basic life saving

; ; : - . (Eg. Sprained Possibly suitable Further clinical
interventions until paramedics arrive.

Ankle) for treatment at telephone triage
scene and advice

firstresponderservices@bcehs.ca



What are the priority areas for
your communities for
strengthening transport?

S
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Kukwstum'clhkal'ap (St'atimc)
(Nisga'a)
Kukwstsétsemc (Secwepemc)
cecehaBec (Ayajuthem)
Sechanalyagh (Tsilhqot'in)
kw'as ho:y (Halgeméylem)

(Gitxsan)

Giaxsixa (Hailhzaqvla)
Huy tseep q'u (Stz’'uminus)
(Haida)
Gila'kasla (Kwakwaka'wakw)
Kleco Kleco (Nuu-Chah-Nulth)
kvukwstéyp (Nlaka'pamux)

(Carrier)

Thank you
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