


Overview – Key Messages
•  First Na$ons health service organiza$ons recognize a

community electronic medical record (cEMR) as founda$onal
opera$onal tool

•  Mus$muhw is the most commonly used cEMR by First
Na$ons health service organiza$ons in B.C. and na$onally

•  The Mus$muhw cEMR is designed specifically to meet the
needs of First Na$ons health service organiza$ons

•  Inves$ng in a cEMR is an investment in increased clinical and
opera$onal efficiency and effec$veness.
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eHealth Priori$es
Voice of BC Health Directors (FNHDA, FNHS, Developing Community eHealth, 2010):
•  Electronic char$ng is one of the most pressing opera$onal

priori$es for Health Centers within eHealth.

•  Recognized benefits:
–  Improved quality of care
–  Timely access to client informa$on
–  Supports collabora$ve care across the health centre
–  Decision support to providers and management
–  Efficiencies across the Health Centre, freeing up more $me for service

delivery
–  Increased readiness for cross-‐organiza$onal & cross-‐jurisdic$onal

informa$on management
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Mus$muhw Adop$on -‐ BC
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Mus4muhw cEMR
28%

Mixed EMR/Paper
7%

Paper Char4ng
47%

Selected Mus4muhw
cEMR -‐ Seeking Funding

18%

Mus4muhw cEMR Adop4on
as Percentage of BC FNHSOs

Mus$muhw cEMR Mixed EMR/Paper Paper Char$ng Selected Mus$muhw cEMR -‐ Seeking Funding

Single First
Na4on FNHSO,

45, 88%

Mul4-‐Na4on
FNHSO, 6, 12%



Mus$muhw End-‐Users

Users in Canada: 678  
 
Users in BC: 423 
 
Users outside BC: 255 

Physician/Nurse
Prac$$oner, 12

Nurse (Public Health), 109

Nurse (Home Care), 39

CHR/CHW, 55

Admin, 48

Mental Health/NNADAP, 99

Health Directors/
Management, 69

Home Care Coordinator, 19

Home Care Aide/
Home Support, 33

Medical Transporta$on, 47

COHI/Dental, 17

MCH/CPNP, 41

Child & Youth/ECD, 29

Nutri$onist/Die$$an, 10

General Health Preven$on/
Promo$on, 22

Other, 29
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What is a Community Electronic
Medical Record (cEMR)?

A computerized medical record created
specifically for First Na$on community based
health organiza$ons

•  Integrated use amongst professional and para-‐
professional mul$-‐disciplinary care teams

•  Community, family and cultural focus
•  Enables client par$cipa$on and empowerment
•  Supports specific range of programs, services
and workflow in First Na$ons community based
organiza$ons
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Mus$muhw Program Areas

•  Healthy Child Development
•  Mental Wellness
•  Healthy Living
•  Communicable Disease

Control (CDCM)
•  Home and Community Care
•  Clinical and Client Care (CCC)
•  Environmental Public Health
•  NIHB -‐ Medical Transporta$on
•  Dental & Child Oral
•  Health (COHI)

Customized individual & Group char4ng formats
Electronic Referrals (Internal/external)
Registries (e.g. chronic disease registries)
Reports to funders (e.g. integrated/automa4c e-‐
SDRT and Med-‐Travel repor4ng)
Internal Reports: Planning/Analysis
Financial tracking for Medical Transporta4on –
vouchers and i4nerary etc.
User-‐access configura4on by program/role
No4ces/Alerts , Follow-‐up Prompts
Automa4c immuniza4on scheduling
Immuniza4on records
Scheduling for HCC
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Mus$muhw – Extensible Full
Service Solu$on

•  Comprehensive Readiness
Site Readiness Assessment

•  Advocacy & Support for
FNHSO Site remedia$on
efforts

•  Installa$on & Upgrade
Services

•  Training Services regular
and ongoing

•  HelpDesk Support
•  Product Maintenance
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First Na$on Health Service Organiza$on
Informa$on Pathways



Current Cost Model – ROI w/$me-‐savings-‐lens

Mus$muhw Current Cost Model

“…I’d say to anyone, if you are looking for an EMR, Mustimuhw’s R.O.I. can be 
confirmed by us- it has paid for itself many times over.”  Bo Reid, IT Manager, Hailika’as 
Heiltsuk Health Centre 
 

Mus$muhw Product Management Office– Cowichan Tribes



Summary
•  First Na$ons health service organiza$ons

recognize a community electronic medical
record (cEMR) as founda$onal opera$onal
tool

•  Mus$muhw is the most commonly used
cEMR by First Na$ons health service
organiza$ons in B.C. and na$onally

•  The Mus$muhw cEMR is designed
specifically to meet the needs of First
Na$ons health service organiza$ons

•  Inves$ng in a cEMR is an investment in
increased clinical and opera$onal efficiency
and effec$veness.
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Huy Tseep Q’u!

Ques$ons?
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